RFP No. 2022-01-AUD

Orange County Comptroller
REQUEST FOR PROPOSAL
SELF-INSURED HEALTHCARE CLAIMS AUDITING SERVICES
RFP No. 2022-01-AUD

PURPOSE

The Orange County Comptroller's Office, Orange County, Florida (Comptroller) is
soliciting proposals from claims auditing firms to perform auditing services for the
calendar year 2021 paid claims, with the option of providing services for each of the next
four subsequent years. It is anticipated that the audit planning, fieldwork and the final
report will be issued no later than December 31, 2022. The scope of these services would
include auditing claims processed by Orange County’s third party administrator. Other
duties relating to claims administration auditing services may be requested from time-to-
time.

INSTRUCTIONS TO PROPOSERS

It is recommended that submissions are sent via mail. In person drop-offs, other than
express mail, are only accepted by appointment by calling the Clerk of the BCC at 407-
836-7300.

Firms are not permitted to fax or email Proposals and as such these will be rejected as
non-responsive.

Proposers desiring to provide services, as described in this Request for Proposal (RFP),
must submit one (1) paper original and one (1) electronic copy (preferably as a pdf on a
usb drive or similar device in one sealed package clearly labeled REP_2022-01-AUD
Claims Auditing Services no later than 3:00 p.m. Eastern Time on February 24, 2022.
Both copies must be received by the time stated. Proposals received after the specified
time will not be considered. The time/date stamp clock located in the Comptroller’s Clerk
of the BCC Office will serve as the official authority to determine arrival of any proposal.
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Proposals should be submitted to:

Orange County Comptroller

c/o Comptroller’s Clerk of the BCC Office
201 S. Rosalind Avenue, 4th Floor
Orlando, Florida 32801

Telephone Number: 407-836-7300

All proposals will be opened publicly, and the names of all proposers will be read aloud. In
an effort to help promote social distancing measures during the COVID-19 Public Health
Emergency, the Comptroller’s Office will hold a virtual WebEx meeting for the public
opening of all responses received at 3:00 P.M. EST, Thursday February 24, 2022.

You will use the following meeting information when accessing the meeting via the
WebEXx application. The link has been provided for your convienance.

https://ocfl.webex.com/ocfl/|.php?MTID=mc5bafbd7875a0611b0319500c979b00a

Meeting number (access code): 2464 287 0093
Meeting password: nXb4tcFpm76


https://ocfl.webex.com/ocfl/j.php?MTID=mc5bafbd7875a0611b0319500c979b00a
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SECTION 1 - GENERAL INFORMATION
1.1 SUBMITTAL REQUIREMENTS

Proposals must be sealed and proposers should indicate on their proposal the
following:

Request for Proposal (RFP) # 2022-01-AUD
Date of Opening: February 24, 2022
Name of Proposer

Responses by telephone, telegram, e-mail or fax will not be accepted. Such
responses will be rejected as non-responsive regardless of where such
responses are received. The responses to the RFP must be received no later
than 3:00 p.m. Eastern Time on February 24, 2022.

It is the sole responsibility of the proposers to ensure their proposal reach the
Comptroller’s on the 4™ floor of the Orange County Administration Building located
at 201 South Rosalind Avenue on or before the closing date and time. The
Comptroller will in no way be responsible for delays caused by any occurrence
including deliveries made to any place other than the specified address.

All proposals, corrections, and changes must be signed by a designated signor
having authority to bind the proposer (as noted in Appendix C).

1.2 GENERAL TERMS AND CONDITIONS

A.  The Comptroller reserves the right to accept or reject any or all proposals,
in whole or in part, with or without cause, to waive technicalities, or to
accept the proposal which, in the Comptroller’s sole judgment, best serves
the interests of the Comptroller, or to award a contract to the next most
qualified proposer if a successful proposer does not execute a contract
within 30 working days after the award of the proposal.

B. The Comptroller reserves the right to request clarification of information
submitted, waive minor errors or omissions and to request additional
information of one or more proposers.

C. Any proposal may be withdrawn until the date and time set in 1.1 above.
Any proposals not withdrawn will constitute an irrevocable offer for a period
of 60 working days to provide the services set forth in this RFP to the
Comptroller, unless released earlier by the Comptroller.

D. Any contract resulting from the acceptance of a proposal must be in a form
either supplied by or approved by the Comptroller and must contain, as a
minimum, applicable provisions of the RFP and the proposer’s response.
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The Comptroller reserves the right to reject any contract that does not
conform to the RFP and any Comptroller requirements for contracts.

The winning proposer may not assign any interest in the contract and may
not transfer any interest in the same without prior written consent of the
Comptroller.

The Comptroller will retain all proposals submitted and reserves the right to
use any idea in a proposal regardless of whether that proposal is selected.
Submission of a proposal indicates acceptance by the proposer of the
conditions contained in this RFP, unless clearly and specifically noted in the
proposal submitted and confirmed in the contract between the Comptroller
and the proposer selected.

Sub-contracting a portion of the work is not allowed.

Costs for preparation of a response to this RFP are solely those of the
proposer. The Comptroller assumes no responsibility for any such costs
incurred by the proposer. All proposals become the property of the
Comptroller and are subject to the Florida public records law.

QUESTIONS REGARDING THIS RFP

Except as specified below, the Proposer shall not direct any queries or
statements concerning its proposal to the Comptroller or his staff during
the selection process, from the time of release of this RFP until the
execution of a contract, unless contact is initiated by an employee of the
Comptroller. Failure to comply with this provision may result in the
disqualification of the Proposer.

All questions or concerns regarding this RFP must be submitted in writing
to the Comptroller Clerk of the BCC, PO Box 38, Orlando, Florida 32802-
0038, or by email to ClerkofBCC@occompt.com by no later than
Wednesday, February 16, 2022, referencing this RFP number.

Answers to questions submitted will be posted on Thursday, February 10,
2022, and Friday, February 18, 2022. The questions and corresponding
answers will be on the comptroller's website in the folder titted RFP No.
2022-01-AUD on the RFP page. The following link is provided for your
convenience. Request for Quote/Bid - Phil Diamond - Orange County
Comptroller (occompt.com).

The Comptroller may issue an addendum to the RFP for distribution to all
known prospective proposers, either by mail, email, or posting on our web
site

Page 6 of 28


mailto:ClerkofBCC@occompt.com
https://occompt.com/services/request-for-quotebid/
https://occompt.com/services/request-for-quotebid/

1.4

RFP No. 2022-01-AUD

The Comptroller may provide clarifying information in response to questions
or concerns regarding this RFP for distribution to all known prospective
proposers, either by mail, email, or posting on our web site.

The Comptroller is bound by statements made or information given during
the procurement consideration and award ONLY when such statements or
information are written and executed under the Comptroller or Chief Deputy
of the Orange County Comptroller's Office. This provision exists solely for
the convenience and administrative efficiency of the Comptroller. No
proposer or other third party gains any rights by virtue of this provision or
the application thereof, nor shall any proposer or third party have any
standing to sue or cause of action arising from this section.

INSURANCE COVERAGE

The proposer will obtain or possess the following insurance coverage, and will
provide Certificates of Insurance to the Comptroller to verify such coverage.

1.5

Commercial General Liability - The proposer must provide coverage for all
operations including, but not limited to contractual, products and completed
operations, and personal injury. The limits must be not less than
$1,000,000, per occurrence, combined single limits (CSL) or its equivalent.
The general aggregate limit must either apply separately to this contract or
must be at least twice the required occurrence limit. The Proposer agrees
to endorse the COUNTY as an Additional Insured with a CG 20 26
Additional Insured -Designated Person or Organization endorsement, or its
equivalent and a CG 24 04 Waiver of Transfer of Right of Recovery or its
equivalent to all commercial general liability policies. The additional insured
shall be listed in the name of Orange County Florida.

Professional Liability - with a limit not less than $1,000.000 per
occurrence/claim.

INDEMNIFICATION

To the fullest extent permitted by law, the Proposer shall defend, indemnify, and
hold harmless the Comptroller, its officials, agents, and employees from and
against any and all claims, suits, judgments, demands, liabilities, damages, cost
and expenses including attorney's fees of any kind or nature whatsoever arising
directly or indirectly out of or caused in whole or in part by any act or omission of
the Proposer or its agents, anyone directly or indirectly employed by them, or
anyone for whose acts any of them may be liable; excepting those acts or
omissions arising out of the sole negligence of the Comptroller.
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1.6 ACCESS AND AUDITS

The proposer must maintain complete and accurate books, records, and documents
to justify all services performed and all charges pursuant to the contract in
accordance with standard and acceptable accounting practices. Such records and
documents must be maintained for a minimum of five years after completion of all
services under contract. The Comptroller and/or his authorized employees or
designees must have reasonable access to such books, records, and documents of
the proposer and its agents as needed in the opinion of the Comptroller for the
purpose of inspection or audit during normal business hours at the proposer’s facility.

1.7 PUBLIC RECORDS REQUESTS

In accordance with Section 119.0701(2), Florida Statutes, the proposer must comply
with Florida public records laws, specifically to:

1. Keep and maintain public records required by the public agency to perform
the service.
2. Upon request from the public agency’s custodian of public records, provide

the public agency with a copy of the requested records or allow the records
to be inspected or copied within a reasonable time at a cost that does not
exceed the cost provided in this chapter or as otherwise provided by law.

a) A request to inspect or copy public records relating to a public
agency’s contract for services must be made directly to the public
agency. If the public agency does not possess the requested
records, the public agency shall immediately notify the contractor of
the request, and the contractor must provide the records to the public
agency or allow the records to be inspected or copied within a
reasonable time.

b) If a contractor does not comply with the public agency’s request for
records, the public agency shall enforce the contract provisions in
accordance with the contract.

C) A contractor who fails to provide the public records to the public
agency within a reasonable time may be subject to penalties under
§119.10.

3. Ensure that public records that are exempt or confidential and exempt from
public records disclosure requirements are not disclosed except as
authorized by law for the duration of the contract term and following
completion of the contract if the contractor does not transfer the records to
the public agency.
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Upon completion of the contract, transfer, at no cost, to the public agency all public
records in possession of the contractor or keep and maintain public records
required by the public agency to perform the service. If the contractor transfers all
public records to the public agency upon completion of the contract, the contractor
shall destroy any duplicate public records that are exempt or confidential and
exempt from public records disclosure requirements. If the contractor keeps and
maintains public records upon completion of the contract, the contractor shall meet
all applicable requirements for retaining public records. All records stored
electronically must be provided to the public agency, upon request from the public
agency’s custodian of public records, in a format that is compatible with the
information technology systems of the public agency.

IF THE CONTRACTOR HAS QUESTIONS REGARDING THE
APPLICATION OF CHAPTER 119, FLORIDA STATUTES, TO THE
CONTRACTOR'S DUTY TO PROVIDE PUBLIC RECORDS
RELATING TO THIS CONTRACT, CONTACT THE CUSTODIAN OF
PUBLIC RECORDS AT:

Comptroller Deputy Clerk’s Office of the Clerk of the Board
Post Office Box 38
Orlando, FL 32801
PR@occompt.com
407-836-7300

1.8 COMPLIANCE WITH HIPAA

All contracts involving the disclosure or receipt of PHI to a third-party must include,
as required, a Business Associate Agreement in accordance with 8164.504(e)(1)-
(5) and 8164.314(a) of the HIPAA privacy and security rule, respectively.

1.9 CONVICTED VENDOR LIST

In accordance with Florida Statute Section 287.133, a person or affiliate who has
been placed on the convicted vendor list following a conviction for a public entity
crime: 1) may not submit a bid or proposal to provide any goods or services to a
public entity; 2) may not submit a bid or proposal with a public entity for the
construction or repair of a public building or public work; 3) may not submit bid
or proposal on leases of real property to a public entity; 4) may not be awarded
or perform work as a contractor, supplier, subcontractor or consultant under a
contract with any public entity; and 5) may not transact business with any public
entity in excess of the threshold amount provided in Florida Statute Section
287.017, for CATEGORY TWO ($35,000) for a period of 36 months from the date
of being placed on the convicted vendor list,.
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1.10 TOBACCO FREE CAMPUS

Virtually all Orange County operations under the Comptroller and the Board of
County Commissioners are designated as tobacco free. This policy applies to
parking lots, parks, break areas and worksites. It is also applicable to contractors
and their personnel during contract performance on Orange County-owned
property. Tobacco is defined as tobacco products including, but not limited to,
cigars, cigarettes, electronic cigarettes, pipes, chewing tobacco and snuff. Failure
to abide by this policy may result in civil penalties levied under Chapter 386, Florida
Statutes, and/or contract enforcement remedies.

1.11 DRUG FREE WORKPLACE

Pursuant to Section 287.087, Florida Statutes, whenever two or more bids,
proposals, or replies that are equal with respect to price, quality, and service are
received by the state or by any political subdivision for the procurement of
commodities or contractual services, a bid, proposal, or reply received from a
business that certifies that it has implemented a drug-free workplace program shall
be given preference in the award process. The Drug-Free Workplace Form,
Appendix A, must be executed by the proposer, if applicable, and submitted with
this proposal.

1.12 PROPOSER’'S WARRANTY

The proposer is to complete and sign the Proposer's Warranty, Appendix B, as
part of the proposal submitted.

1.13 EQUAL EMPLOYMENT OPPORTUNITY

Section 2.13, of the Comptroller's personnel policies states that all personnel
actions will be based on merit and fitness of the individual under consideration.
There will be no discrimination against any person in recruitment, hiring,
examination, appointment, training, promotion, retention, or any other personnel
action based on race, color, sex, gender, age, religion, national origin, ancestry,
marital status, political affiliation or belief, disability, sexual orientation or any other
reason prohibited by law. The proposer must abide by these provisions as noted
in Appendix D.

SECTION 2 - BACKGROUND
2.1 DESCRIPTION OF REQUESTED SERVICES
A firm is needed to perform healthcare claims (claims) auditing services for the

Comptroller for the calendar year 2021 paid claims, with the option of providing
services for each of the next four subsequent years. The scope of these services
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would include auditing claims processed by Orange County’s third party
administrator. Other duties relating to claims administration auditing services
(such as, hospital bill audits, fraud and abuse investigations, subrogation
recoveries) may be requested from time-to-time.

2.2 OBJECTIVES

Since Orange County has a self-funded health plan and uses a claims
administrator, part of the fiduciary responsibilities to plan members and other
stakeholders includes performing an annual claims audit. The objective of this
RFP is to select the best qualified firm that has the appropriate technical knowledge
to select a sample of medical and pharmaceutical claims for review to ensure our
claims administrator is adequately processing our claims.

2.3 BACKGROUND OF PLAN

Orange County and the participating agencies moved to a self-funded health
insurance program in January of 2007. For the 2021 plan year?! there were 7,762
employees (subscribers) plus 6411 dependents in the program. Cigna Health and
Life Insurance Company (Cigna) is also contracted to be the claims fiduciary for
Orange County. Cigna provides the Administrative Services Only (ASO) for
medical and pharmaceutical coverage. Cigna offers the choice between either a
high deductible health plan HSA (HDHP) or a low deductible health plan (LDHP)
to participating employees and dependents.

The following table lists the participating agencies and enrollees under the Orange
County contract:

Board of County 6,692 5,594 12,286
Commissioners

Comptroller 190 159 349
Clerk of Court 380 289 669
Housing & Finance 10 6 16
IDMTID 9 6 15
Metroplan 19 17 36
OBT Development Board 3 3
Property Appraiser 137 110 247
Supervisor of Elections a7 41 88
Tax Collector 275 189 464
TOTAL 7,762 6,411 14,173

1 Data as of September 30, 2021.
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Separate eligibility is maintained for each agency and reported to Orange County.
Orange County uploads an eligibility file bi-weekly. Each agency pays an
equivalent premium to the County following each 2 week payroll cycle.

Approximately 197,000 medical claims and 166,000 pharmacy claims were
processed for the 2020 plan year totaling approximately $108,000,000.
Descriptions of the two plans offered are noted below:
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Benefit Summaries

Medical Plan Comparison Chart

Note: Pharmacy Coverage is detailed in the next section of this booklet.

Benefit OrangePrime Plus Plan (HDHP) OrangePrime Plan {LDHP)
In-Network Out-of-Network In-Network Out-of-Network
DEDUCTIBLE
Individual/Family $1,500 /53,000 53,000/ $6,000 $750 /51,500 $3,000 / 56,000
EMPLOYER CONTRIBUTION | Up to$750 /51,250 Up to $750 / 1,250 Mo employer No employer
Individual/Family {proration apply) {proration apply) contribution contribution
QUT-OF-POCKET MAX
Individual/Family $3,000 / 56,000 56,000 /$12,000 $2,100 /54,200 56,000 /512,000
Preventive Care 50 F**40% after Deductible 50 e 0% after Deductible
Telehealth 20% after Deductible | *40% after Deductible *+620 co-pay *40% after Deductible
Primary Care 20% after Deductible | *40% after Deductible **520 co-pay *40% after Deductible
Specialist 20% after Deductible | *40% after Deductible *+$35 co-pay *40% after Deductible
Inpatient Hospital
Admission 20% after Deductible | *40% after Deductible 20% after Deductible | *40% after Deductible
Outpatient Surgery
{Non-Hospital) 20% after Deductible | *40% after Deductible **$100 co-pay *40% after Deductible
Qutpatient Surgery 20% after Deductible | *40% after Deductible | 20% after Deductible | *40% after Deductible
X-Rays, Lab, Diagnostics, . ) ) . " )
M * | 20% after Deductible | *40% after Deductible 20% after Deductible | *40% after Deductible
CT, MRI, PET, Nuclear ” ’ ’
Urgent Care 20% after Deductible | *20% after Deductible A0 co-pay *S40 co-pay
Emergency Room 20% after Deductible | *20% after Deductible 20% after Deductible | *20% after Deductible
Ambulance 20% after Deductible | *40% after Deductible 20% after Deductible | *40% after Deductible
Home Healthcare 20% after Deductible | *40% after Deductible 20% after Deductible | *40% after Deductible
Durable Medical
: 20% after Deductible | *40% after Deductible 20% after Deductible | *40% after Deductible
Equipment
Short-Term
Rehabilitation/Therapy 20% after Deductible | *40% after Deductible 20% after Deductible | *40% after Deductible
Mental Health/Substance
Abuse (inpatient) 20% after Deductible | *40% after Deductible 20% after Deductible | *40% after Deductible
Mental Health/Substance
Abuse (outpatient) 20% after Deductible | *40% after Deductible **535 co-pay *40% after Deductible

* Qut-of-network benefits are subject to reasonable and customary limitations. Any amount over regsonable charges will not
he calcwlated toward your out-of-pocket maximum or deduc tible.

** OrangePrime plan copays do NOT apply to the deductible but are applied to the out-of-pocket maximurn.

X Qut-of-network deductible does not apply to preventive care for dependents under the age of 16.

Details regarding specific eligibility, coverage exclusions, definitions, and other information are included in the full summary plan

document.
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Prescription Drug Coverage

What Prescription Drug Plan is available?
Anyone covered under either of the Cigna medical plans is also covered under a prescription drug
plan administered by Cigna. There is no additional premium required for this coverage.

3¢ Cigna.

QOrangePrime Plus Plan

OrangePrime Plan

Retail —
30-day supply

Preventive* Drugs: Before and after
your deductible s met, you pay
according to the 3-tier schedule below
(does not  count toward  your
deductible, but does count toward your
out-of-pocket max).

Treatment Drugs: You pay full price
until your deductible is met. AFTER

Preventive* and Treatment Drugs:
Before and after your deductible is
met, you pay according to the 3-tier
schedule below.

{Note: Prescription copays do not count
toward your deductible, but do count
toward your out-of-pocket max on this
plan.}

90-day supply

your deductible s met, you pay
according to the 3-tier schedule below
(does not count toward your
deductible, but does count toward your
out-of-pocket max).

Treatment Drugs: You pay full price
until your deductible is met. AFTER
your deductible is met, you pay
according to the 3-tier schedule below.

your deductible s met, you pay
according to the 3-tier schedule below.
Tier 1 Generic $10 Tier 1 Generic S10
Tier 2 Preferred 10% + 530 Tier 2 Preferred 10% + 530
Tier 3 Non- 10% + 550 Tier 3 Non- 10% + 550
Preferred Preferred
Home Delivery— | Preventive* Drugs: Before and after | Preventive* and Treatment Drugs:

Before and after your deductible is
met, you pay according to the 3-tier
schedule below.

{Note: Prescription copays do not
count toward your deductible, but do
count toward your out-of-pocket max
on this plan.)

Tier 1 Generic 25
Tier 2 Preferred 10% + 5875
Tier 3 Non- 10% + 5125

Preferred

Tier 1 Generic 25

Tier 2 Preferred 10% + 875

Tier 3 Non- 10% + $125
Preferred

* Preventive drugs are prescription medications used to prevent or treat any of the following
medical conditions: asthma, depression, diabetes, high cholesterol, hypertension, astecporaosis,
prenatal nutrient deficiency, smoking cessation, and stroke.
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Orange County is permitted to audit Cigna on an annual basis. The
Administrative Services Only Agreement (Contract) is included as Appendix
G with language that specifically addresses the audit procedure on page 7 of
the Contract. In the past, the Comptroller has performed focus audits and
anticipates doing so in the future with sample size recommendations based
on the results of the analysis of the claims data.

SECTION 3 - SCOPE OF WORK
3.1 REQUIRED SERVICES
A. Medical and Pharmaceutical Claims Processing and Payments

Provided is a list of areas that would be expected to be covered in the audit.
The proposer may recommend additional areas as appropriate.

o Verify eligibility of claimants according to plan guidelines to ensure that
the participant was covered under the plan on the date of service.

o Re-adjudicate sampled medical claims as appropriate. Tests should
include a review of pricing and application of negotiated fees depending
on whether provider is in network or out of network, verifying amounts
charged are usual and customary industry standards, verifying that
procedure codes on the date of service were for benefits covered under
the plan, look for potential upcoding or unbundling, inappropriate CCI
edits and OCE edits, mutually exclusive codes, sex inappropriate
procedure codes, excessive billed quantities, etc. Review provider
contracts as necessary. For non-participating providers, determine
whether maximum reimbursable charge determinations for services
billed was based on reasonable and customary limitations as required
in the plan documents.

o Re-adjudicate sampled pharmaceutical claims according to provisions
within the contract.

o Verify that sufficient documentation was provided to support the
sampled claim payment and an adequate review was performed, taking
into consideration the claim dollar amount.

o Determine whether the proper application of deductibles, co-insurance,
co-payments and/or timely coordination of benefits and subrogation
took place (integration with Medicare, third party liability, duplicate
coverage, and worker’'s compensation), including retirees and active
employees over the age of 65. For identified claims, where it is
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applicable, determine if funds were received and applied to Orange
County or were deducted from the bill accurately.

o Review discounts given on Brand Drug Claims and Specialty Drug
Claims that are based on expected rebates and manufacture Formulary
Payments as outlined in contract.

o Identify potential duplicate payments, including claims for the same
services with different procedure codes.

o Identify common errors and determine the causes and effects and
provide recommendations to correct the errors.

o Provide sufficient evidence (such as copies of billing errors, coding
errors, etc.) to substantiate any errors.

o Review the results with Cigna, meet (conference call is acceptable) with
the Audit Division to present the results of the audit and assist with
securing any corrective action necessary.

B. Communication and Collaboration with the Comptroller’'s Audit
Division

Audit Division staff may accompany the proposer to the audit site. The Audit
Division will expect progress reports throughout the engagement. Also, it is
expected that the Audit Division may consult with the proposer’s staff as the need
arises and after the audit has been performed. If requested, the selected proposer
will provide a copy of all electronic data obtained during the course of the audit in
a delimited text file (including the table definition that describes the data elements),
as allowed per the Cigna contract.

C. Deliverables

A final report will be presented to the Audit Division which should include, although
not be limited to the following:

. Methodology used in selecting the claims tested.

o A schedule of known errors with sufficient detail to determine if Cigna
agrees to the amount per audit and should include the cause(s) of the error,
if determinable. The dollar amount of the error should be presented in a
format that will indicate a detailed description of the claim, the original
amount paid, amount per audit, the difference between the original amount
paid and amount per audit, and explanation of the error.
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. Specific recommendations on processes and procedures to prevent and
detect future errors.

SECTION 4 - SELECTION PROCESS
41 PROPOSAL REQUIREMENTS

The following information, including forms listed in Section 5, must be submitted
with your proposal. Proposer must respond to the information requests below,
with each specification clearly identified. Failure to provide this information will
negatively impact the evaluation of your proposal or may render your proposal
non-responsive.

Each proposal should include an executive summary of not more than two (2)
pages which highlights each key area listed below in 1 through 5 and which
summarizes the proposer’'s case as to why the proposer should be selected to
perform claims auditing services. Sample reports including the deliverables
stated in Section 3.1C should be provided with the proposal. Alternatives to the
deliverables stated may also be presented for consideration.

Firms must be able to begin the audit planning and field work during 2022 as soon
as practically possible, but not later than July 2022. On-site visits should be
scheduled as soon as practically possible after the contract is signed. The final
report with responses from Cigna shall be issued no later than December 31, 2022.
The proposer will have up to ten business days on site at Cigna to complete
the audit. Additional time not on Cigna site is anticipated and allowed.

A. Firm Qualifications

1. The proposal should state the legal name and form of organization
of the proposing firm, the number of the firm's claims audit staff, and
the number and nature of the professional staff (including
certifications and/or licenses) employed that has performed reviews
as described in this RFP.

2. The proposer should identify the principal supervisory and
management staff, including engagement partner, manager, other
supervisors and specialists, and the auditor in-charge of fieldwork,
as applicable, assigned to the engagement. The proposer also
should provide information (dates, duration of audits, client names,
and contacts) on the claims auditing experience of each person.

3. Firms should list any prior work within the past five years where
the firm either engaged in business with Cigna or any
subsidiaries or organizations related to Cigna. The firm should
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detail the services performed and the fee received. This should be
noted within the proposal in addition to the completion of the
Conflict/Non-Conflict of Interest and Litigation Statement in Appendix
E.

Similar Projects

Proposers should list a minimum of three past projects. Including all
relevant past engagements of healthcare claims auditing, hospital bill
audits, fraud and abuse investigations, subrogation recoveries, and similar
Claim Administration services with other entities. Particular emphasis
should be placed on local government entities. Indicate any relevant past
engagements with Cigna also. For each engagement, the proposer should
indicate the scope of work, date of engagement, engagement manager, and
the name and telephone number of the principal client contact. It is
anticipated that some contacts given will be called for reference.

Price

1. For the staff listed in A2 above, list hourly rates by level of personnel
and the estimated time anticipated for each team member to
complete the services described in Section 3.1. See Appendix F for
format. Appendix F must be submitted with the response.

2. All professional fees and other non-travel expenses for the
engagement.
3. Travel expenses for the proposer’s team (i.e. transportation, lodging,

and subsistence) will be reimbursed according to Section 112.061,
Florida Statutes. All estimated travel expenses to be reimbursed
shall be stated in the proposal and shall be included in the total
maximum not to exceed amount.

It is anticipated a percentage of completion method for contract payments
will be used with a percentage completion method similar to the one below:

Percent of project
Milestone completion
Audit Planning, Setup, Data Collection 10%
Data Analysis, Sample Selection 20%
TPA Onsite Audit, Status Report 75%
Administrator Feedback Final Reports* 90%
Upon Comptroller's Acceptance of Final Report 100%

A final NOT-TO-EXCEED proposed contract amount should be
included in Appendix F for the first year of the contract. Adjustments
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to subsequent years is allowed based on the Consumer Price Index
for All Urban Consumers.

A price escalation/de-escalation will be considered at the time of each
yearly Contract renewal period, provided the audit firm notifies the
Comptroller, in writing, of the pending price escalation/de-escalation a
minimum of sixty (60) days prior to the Contract renewal date. The price
escalation/de-escalation will be based on the latest version of the Consumer
Price Index for All Urban Consumers (CPI-U): U.S. city average, by
expenditure category, all items, non-seasonal, as published by the U.S.
Department of Labor, Bureau of Labor Statistics. This information is
available at www.bls.gov.

Price adjustment shall be calculated by applying the simple percentage
model to the CPI data. This method is defined as subtracting the base
period index value (for the purpose of this Contract, the percentages shall
be calculated from June to May of each year prior to the Fiscal year renewal
date) from the index value at time of calculation (latest version of the CPI
published as of the date of request for price adjustment), divided by the
base period index value to identify percentage of change, then multiplying
the percentage of change by 100 to identify the percentage change.
Formula is as follows:

Current Index — Base Index/Base Index = % of Change
% of Change x 100 = Percentage Change

CPI-U Calculation Example

CPI for current Period 232.945
Less CPI for base period 229.815
Equals index point change 3.130
Divided by base period CPI 229.815
Equals 0.136
Result multiplied by 100 equals \ 1.4% |

A price increase may be requested only at each the time of each yearly
renewal as specified above, using the methodology outlined in this section.
To request a price increase, audit firm shall submit a letter stating the
percentage amount of the requested increase and adjusted price to the
Comptroller. The letter shall include the complete calculation utilizing the
formula above, and a copy of the CPI-U index table used in the calculation.
The maximum allowable increase shall not exceed 3%, unless authorized by
the Comptroller. If approved, the price adjustment shall become effective on
the Contract renewal date. All price adjustments must be accepted by the
Comptroller and shall be memorialized by written amendment to this Contract.
No retroactive Contract price adjustments will be allowed.
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4.2 CRITERIA

The submitted proposals will be evaluated based on the weighted award criteria
as follows:

Criteria Weight
Firm Qualifications 40
Similar Projects 30
Price 30

4.3 PROPOSAL EVALUATION

An Evaluation Committee made up of representatives from the Comptroller’s Office
will evaluate all submitted proposals on the above criteria within approximately 30
working days. The Comptroller reserves the right to request clarification of
information submitted and additional information of one or more proposers. To
facilitate the evaluation process, proposers may be invited to make oral
presentations to the Evaluation Committee; however, this is not initially expected.
The award will be made to the highest rated proposer as determined by the
Evaluation Committee in accordance with the award criteria.

4.4  NEGOTIATION

The Comptroller will appoint a negotiation representative(s) to enter into contract
negotiations with the proposer selected by the Evaluation Committee. If a contract
with the first ranked proposer cannot be executed, the Comptroller’s
representative(s) may enter into contract negotiations with the second ranked
proposer and so forth. The Comptroller may reopen negotiations with any of the
proposers or select additional proposers for negotiation. It is the intent of the
Comptroller to negotiate a not to exceed contract. It is expected that hourly rates,
by staff level, for claims auditing services will be part of the negotiation and listed
in the contract for each proposer for any additional claims auditing services that
may arise after the engagement is completed.

45 CONTRACT PERIOD

Healthcare claims auditing services for the Comptroller for the calendar year 2021
paid claims, with the option of providing services for each of the next four
subsequent years.

The contract may be terminated by the contractor upon thirty (30) days prior written
notice to the Comptroller. It may also be terminated, in whole or in part, by the
Comptroller, with or without cause, immediately upon written notice to the
contractor. In the event of termination by the Comptroller for any cause, the
contractor will not have any claim against the Comptroller for lost profits or
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compensation for lost opportunities. Unless the contractor is in breach of the
contract, the contractor shall be paid for services rendered to the Comptroller’s
satisfaction through the date of termination. After receipt of a Termination Notice
and except as otherwise directed by the Comptroller, the contractor shall stop work
on the date and to the extent specified, terminate and settle all orders relating to
the performance of the terminated work, and continue and complete all parts of
that work that have not been terminated.

The annual renewals are subject to the availability of funds.
4.6 CONFLICT OF INTEREST

Proposer(s) must be free of any obligations and interests, which might conflict with
the interests of Orange County and the Comptroller. In addition to listing in the
proposal any prior work with Cigna or any subsidiaries or organizations related to
Cigna in the Proposal Requirements section above, the Conflict/Non-Conflict of
Interest and Litigation Statement, Appendix E, is to be executed and submitted
with the proposal. Any conflict or potential conflict must be described in the
proposal. This statement combined with the prior work performed listed in the
proposal along with any additional due diligence review of the proposer’s
independence deemed appropriate by the Comptroller will be used to determine
whether the proposer has a potential conflict of interest. This decision is solely the
responsibility of the Comptroller. By submitting a proposal, the proposer(s) agrees
to these terms.

SECTION 5 - APPENDICES TO RFP No. 2022-01-AUD
5.1 REQUIRED FORMS

The information in the appendices is a material part of this RFP. All associated
forms must be completed and submitted as an Appendix to your proposal.

APPENDIX A DRUG FREE WORKPLACE FORM

APPENDIX B PROPOSER’S WARRANTY

APPENDIX C AUTHORIZED SIGNATORIES/NEGOTIATORS

APPENDIX D EQUAL OPPORTUNITY CERTIFICATION

APPENDIX E CONFLICT/NON-CONFLICT OF INTEREST
STATEMENT AND LITIGATION STATEMENT

APPENDIX F FEE SCHEDULE FORM
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APPENDIX A - DRUG-FREE WORKPLACE FORM

The undersigned proposer, in accordance with Section 287.087, Florida Statutes,
hereby certifies that does:
(Name of Business)

1. Publish a statement notifying employees that the unlawful manufacture,
distribution, dispensing, possession, or use of a controlled substance is
prohibited in the workplace and specifying the actions that will be taken against
employees for violations of such prohibition.

2. Inform employees about the dangers of drug abuse in the workplace, the
business's policy of maintaining a drug-free workplace, any available drug
counseling, rehabilitation, and employee assistance programs, and the
penalties that may be imposed upon employees for drug abuse violations.

3. Give each employee engaged in providing the commodities or contractual
services that are under bid a copy of the statement specified in Paragraph 1.

4. In the statement specified in Paragraph 1, notify the employees that, as a
condition of working on the commaodities or contractual services that are under
bid, the employee will abide by the terms of the statement and will notify the
employer of any conviction of, or plea of guilty or nolo contendere to, any
violation of Chapter 893, Florida Statutes, or of any controlled substance law of
the United States or any state, for a violation occurring in the workplace no later
than five (5) days after such conviction.

5. Impose a sanction on, or require the satisfactory participation in a drug abuse
assistance or rehabilitation program if such is available in the employee's
community, by any employee who is so convicted.

6. Make a good faith effort to continue to maintain a drug-free workplace through
implementation of Paragraphs 1 thru 5.

As the person authorized to sign this statement, | certify that this Proposal
complies fully with above requirements.

Proposer's Signature

Date
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APPENDIX B - PROPOSER’S WARRANTY

The undersigned person by his/her signature affixed hereon warrants that: (a)
he/she is an officer of the firm submitting the proposal; (b) he/she has fully read
and understands this RFP No. 2022-01-AUD and has full knowledge of the scope,
nature, quantity, and quality of work to be performed; the detailed requirements of
the services to be provided, and the conditions under which the services are to be
performed; and (c) acknowledges that the firm has no objection to incorporating
the Request for Proposal and its response to it as an attachment to any the contract
entered into between proposer and the Orange Comptroller for the claims auditing
services.

PROPOSER

Name of Firm

Signature

Name (Print or Type)

Date

Address

City, State, and Zip

Telephone

Fax Number
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APPENDIX C - AUTHORIZED SIGNATORIES/NEGOTIATORS

The proposer represents that the following persons are authorized to sign and/or
negotiate contracts and related documents to which the bidder or proposer will be duly

bound:

Name

Title

Telephone Number

Signature

Title

Name of Business

The proposer must complete and submit the following information with the bid or

proposal:

Type of Organization

State of Incorporation
Federal Tax I.D

E-mail Address

Sole Proprietorship

Joint Venture

Partnership

Corporation
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APPENDIX D — EQUAL OPPORTUNITY CERTIFICATION

Section 2.13, of the Comptroller’s personnel policies states that all personnel actions will
be based on merit and fithess of the individual under consideration. There will be no
discrimination against any person in recruitment, hiring, examination, appointment,
training, promotion, retention, or any other personnel action based on race, color, sex,
gender, age, religion, national origin, ancestry, marital status, political affiliation or belief,
disability, sexual orientation or any other reason prohibited by law. By affixing of the
signature below, | am certifying the following:

1. The proposer represents that the proposer has adopted and will maintain a policy
of nondiscrimination as defined above throughout the term of this contract.

2. The proposer will allow reasonable access to all business and employment
records for the purpose of ascertaining compliance with the non-discrimination
provision of the contract.

Signature

Title

Name of Business
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APPENDIX E - CONFLICT/NON-CONFLICT OF INTEREST STATEMENT
AND LITIGATION STATEMENT

CHECK ONE

To the best of our knowledge, the undersigned proposer has no potential
conflict of interest due to any other clients, contracts, or property interest
for this project.

The undersigned proposer, by attachment to this form, submits information
which may be a potential conflict of interest due to other clients, contracts, or
property interest for this project.

CHECK ONE

The undersigned proposer has had no litigation and/or judgments entered
against it by any local, state or federal entity and has had no litigation and/or
judgments entered against such entities during the past ten (10) years.

The undersigned proposer, by attachment to this form, submits a summary and
disposition of individual cases of litigation and/or judgments involving the
proposer entered by or against any local, state or federal entity, by any state or
federal court, during the past ten (10) years.

Failure to check the appropriate blocks above may result in disqualification of your
proposal. Likewise, failure to provide documentation of a possible conflict of interest,
or a summary of past litigation and/or judgments, may result in disqualification of your
proposal.

COMPANY NAME

AUTHORIZED SIGNATURE

NAME (PRINT OR TYPE)

TITLE
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APPENDIX F - FEE SCHEDULE FORM RFP No. 2022-01-AUD

The contractor shall provide all labor, equipment, manpower and other resources
necessary to provide the services in strict accordance with the scope of services, defined
in this solicitation for the amounts specified in this Fee Schedule Form. Contract
payments will be based on the hourly rate and position classification/titles listed below.
Payments made will be limited to the percentage completed as noted in Section 4.C.

Fees

I. Contractor’s not-to-exceed fee for professional
services for first year of contract.
Contractor’s not-to-exceed estimate of travel
expenses (reimbursed in accordance with
Section 112.061, Florida Statutes.
Total contractor’'s not-to-exceed fee for first
year of contract.

II.  Schedule of hourly rates by
classification:

Classification/Title Rate
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APPENDIX G - CIGNA CONTRACT

Administrative Services Only Agreement
By and Between

Orange.County Board of County Commissioners
“Employer”

And

Cigna Health and Life Insurance Company

“CHLIC”

Effective Date: January 1, 2019
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CONTRACT Y18-1000

THIS AGREEMENT, effective January 1, 2019 (the “Effective Date™) is by and between Orange County Board
of County Commissioners (“Employer”) and Cigna Health and Life Insurance Company (“CHLIC”).

RECITALS:

WHEREAS, Employer, as Plan sponsor, has adopted the benefit described in Exhibit A, as may be amended,
(“Plan”) for certain of its employees/members and their eligible dependents (collectively “Members”); and

WHEREAS, Employer has requested, CHLIC to furnish certain administration services in connection with the Plan
(for its own internal purposes, CHLIC identifies Employer’s account by the following number: 3337200.

NOW, THEREFORE, in consideration of the mutual promises and covenants contained herein, it is hereby agreed
as follows:

Definitions

Aoreement — this entire Administrative Services Agreement including the Schedule of Financial Charges and all
Exhibits, and CHLIC's Proposal dated March 21, 2018 and submitted in response to Employer's Request for
Proposal Y18-1000 (the “Proposal”), which is incorporated as if fully set forth herein.

Applicable Law — means the state, federal and international laws and regulations that apply. Applicable Law
includes but is not limited to the Employee Retirement Income Security Act of 1974, as amended and the rules and
regulations thereunder (“ERISA™), the Health Insurance Portability and Accountability Act of 1996, as amended
and the rules and regulations thereunder (“HIPAA™), the Patient Protection and Affordable Care Act (“PPACA”),
the Foreign Corrupt Practices Act (“FCPA”) and any other anti-bribery or anti-corruption laws in the countries
where the Parties conduct business.

Bank Account — a benefit plan account with a bank designated by CHLIC; established and maintained by CHLIC
in its name on behalf of and for the benefit of the Employer.

ERISA — the Employee Retirement Income Security Act of 1974, as amended and related regulations.

Medical Benefits Booklet (MBB) — The document provided to Participants describing the terms and conditions of
coverage offered under the plan.

Member — a person eligible for and enrolled in the Plan as an employee or dependent.

Most Favored Nation Status — Payments which CHLIC makes for Plan Benefits are guaranteed to be as favorable
as payments made for other CHLIC clients’ Plan Benefits, whether fully insured or self-insured, provided that such
other clients are enrolled in CHLIC networks that are the same as Employer’s.

Participating Employers — Those employers who are parties to certain inter-local agreements with Employer and
pursuant to which such employers participate in the Plan.

Participant/Participating Members — Member(s) who is (are) participating in a specific program and/or product
available to Members under the Plan.

Participating Providers — providers of health care services and/or products, who/which contract directly or indirectly
with CHLIC to provide services and/or products to Members.
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Plan Benefits — Amounts payable for covered health care services and products under the terms of the Plan.
Party/Parties — refers to Employer and CHLIC, each a “Party” and collectively, the “Parties”.

Plan Year — the twelve (12) month period, beginning on the Effective Date and, thereafter, each subsequent twelve (12)
month period.

Run-Out Claims — claims for Plan Benefits relating to health care services and products that are incurred but not
processed prior to termination of this Agreement; termination of a Plan benefit option or eligible Members, as applicable.

Standard of Care - In providing all services set forth in this Agreement, CHLIC shall use the care, skill, prudence and
diligence under the circumstances then prevailing that a prudent claims administrator/fiduciary acting in a like capacity
and familiar with such matters would use under similar circumstances.

Zero Balance Due Claims — Claims that are of no cost to Employer.

Section 1. Term and Termination of Agreement

This Agreement is effective on the Effective Date and shall remain in effect for an initial term of sixty (60) months
or until the earliest of the following dates:

i. The date which is at least one hundred eighty (180) days from the date that either Party provides written notice
to the other Party of termination of this Agreement;

ii. The effective date of any Applicable Law or governmental action which prohibits performance of the activities
required by this Agreement;

iii, Either party is in material breach of this Agreement and does not correct the breach within thirty (30) days after
receipt of written notification by the other party; provided, however, that any insufficiency of funds in the Bank
Account shall be cured by the Employer within three (3) business days of Employer’s receipt of CHLIC’s
written notice of such insufficiency;

iv. Any other date mutually agreed upon by the Parties.

v. This Agreement may be renewed, by mutual agreement, for additional periods up to a cumulative total of ten
(10) years. Any change in price, terms or conditions shall be accomplished by written amendment to this

Agreement.

vi. During the initial sixty (60) month term (or shorter period, as applicable under (i), (ii), (iii) or (iv) above),
CHLIC will continue to be the exclusive provider of Pharmacy Benefit administration services for the Plan’s
Pharmacy Benefit unless the County provides written notification to CHLIC otherwise. Upon such notification,
CHLIC will have the right to negotiate adjustments to the rates, guarantees, administrative fees and/or rebates

for pharmacy benefits.

This Agreement may be renewed after the initial term, with the consent of both parties, for five optional twelve
(12) month terms.
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Section 2. Claim Administration, Pharmacy Benefit Administration, Health Savings Account Banking and

Additional Services

While this Agreement is in effect, CHLIC shall, consistent with, the claim administration policies and
procedures then applicable to its own health care insurance business and the County’s MBB (i) receive and
review claims for Plan Benefits; (ii) determine the Plan Benefits, if any, payable for such claims; (iii) disburse
payments of Plan Benefits to claimants in accordance with Most Favored Nation Status; and (iv) provide in the
manner and within the time limits required by Applicable Law, notification to claimants of (a) the coverage
determination or (b) any anticipated delay in making a coverage determination beyond the time required by
Applicable Law. In addition, CHLIC shall provide other services as listed in this Agreement and all attachments
including Exhibit B.

Following (i) termination of this Agreement, except pursuant to Section I (iii); (ii) termination of Plan benefit
option or (iii) termination of eligible Members, if the required fees have been paid in full, if any, CHLIC shall
process Run-Out Claims for the applicable Run-Out Period (See Schedule of Financial Charges for applicable
fees and Run-Out Period). At the termination of any applicable Run-Out Period, CHLIC shall cease processing
Run-Out Claims and, subject to the requirements of Section 6.g, make all relevant records in its possession
relating to such claims reasonably available to Employer or Employer’s designee. CHLIC is not required to
provide proprietary information to Employer or any other party unless required by Applicable Law.

Employer hereby delegates to CHLIC the authority, responsibility and discretion to determine coverage under
the Plan based on the eligibility and enrollment information provided to CHLIC by Employer. Employer also
hereby delegates to CHLIC the authority, responsibility and discretion to (i) make factual determinations and to
interpret the provisions of the Plan to make coverage determinations on claims for Plan Benefits, (ii) conduct a
full and fair review of each claim which has been denied as required by ERISA, (iii) decide level one mandatory
appeals of “Urgent Care Claims™ (as that term is defined in ERISA), and (iv) conduct both mandatory levels of
appeal determinations for all “Concurrent”, “Pre-service” and “Post-service” claims (as those terms are defined
under ERISA) and notify the Member or the Member’s authorized representative of its decision. Employer will
ensure that all summary plan description materials provided to Members reflect this delegation.

In addition to the basic claim administrative duties described above, CHLIC shall also perform the Plan-related
administrative duties agreed upon by the Parties and specified in Exhibit B.

As part of the Plan Benefits provided under this Agreement, CHLIC and Employer agree that CHLIC will
provide the Pharmacy Benefit (as defined in Appendix A) services described in Appendix A and the Schedule
of Financial Charges, if any (the “Pharmacy Benefit Provisions”). In the event of any conflict between the
terms set forth in the Pharmacy Benefit Provisions and any other terms set forth in this Agreement, including
Exhibits hereto, the Pharmacy Benefit Provisions shall control solely with respect to the Pharmacy Benefit

services.

Section 3. Funding and Payment of Claims

a.

CHLIC, on behalf of Employer shall establish a Bank Account, and maintain in the Bank Account an amount
sufficient at all times to fund checks written on it for the following (collectively “Bank Account Payments™): (i)
Plan Benefits; (ii) those charges and fees identified in the Schedule of Financial Charges as payable through the
Bank Account; and (iii) any sales or use taxes, or any similar benefit- or Plan-related charge or assessment
however denominated, which may be imposed by any governmental authority. The mechanism and frequency
of funding of the Bank Account shall be mutually agreed upon by Employer and CHLIC. Bank Account
Payments may include without limitation: (i) capitated (i.e. fixed per person) payments to Participating
Providers; (ii) amounts owed to CHLIC; and (iii) amounts paid to CHLIC’s affiliates and/or subcontractors for,
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among other things, network access or in- and out- of network health care services/products provided to
Members such payments are subject to detailed disclosure to Employer by payment category. CHLIC may
credit the Bank Account with payments due Employer under a stop loss policy issued by CHLIC or an affiliate.

b. CHLIC, as agent for the Employer, shall make Bank Account Payments from the Bank Account, in the amount
CHLIC reasonably determines to be proper under the Plan and/or under this Agreement.

c. Inthe event that sufficient funds are not available in the Bank Account to pay all Bank Account Payments when
due, CHLIC shall notify Employer of such insufficiency and shall cease to process claims for Plan Benefits
including Run-Out Claims until such time as the Employer cures the Bank Account insufficiency, subject to
and in accordance with Section 1.iii of this Agreement.

d. CHLIC will promptly adjust any underpayment of Plan Benefits by drawing additional funds due the claimant from
the Bank Account. In the event CHLIC overpays a claim for Plan Benefits or pays Plan Benefits to the wrong party,
it shall take all reasonable steps to recover the overpayment; however, CHLIC shall not be required to initiate court,
mediation, arbitration or other administrative proceedings to recover any overpayment. CHLIC shall not be
responsible for reimbursing any unrecovered payments of Plan Benefits provided that CHLIC used the Standard of
Care in making such payments. If the County becomes aware of such instances, the County can require CHLIC to
provide evidence that reasonable steps were undertaken to recover the overpayment of benefits.

e. Following termination of this Agreement, Employer shall remain liable for payment of all due Bank Account
Payments and for all reimbursements due Members under the Plan. Employer shall promptly reimburse CHLIC
for any Bank Account Payments paid by CHLIC with its own funds and no such payment by CHLIC shall be
construed as an assumption of any of Employer’s liability.

f. The Employer’s performance and obligation to pay under this Agreement is contingent upon an annual
appropriation for its purpose by the Board of County Commissioners or other specified funding source for this

procurement.

This Section 3 shall survive termination of this Agreement.

Section 4. Charges

a. Charges. The Employer will generate a “Self-billed” Invoice monthly for all charges Employer is obligated to
pay under this Agreement that are not paid as Bank Account Payments, in accordance with the Schedule of
Financial Charges. Charges and fees for the Administration of the Medical and Pharmacy Plans under this
Agreement shall be based on the snapshot method which is the total number of Participating Employee
Members that are enrolled the prior month using the last weekly electronic eligibility file sent to CHLIC for
any month. This includes the files sent for each of the Participating Employers’, Participating Employee
Members using their last weekly electronic eligibility files sent to CHLIC for any month. CHLIC will generate
an invoice in its system based on the same eligibility files and dates. The Employer will send payments based
on the “Self-billed” Invoice along with supporting documentation. Payments of all charges shall be due within
sixty (60) days of the date of the “Self-billed” Invoice. Payments received after they are due, shall be subject
to the provisions of Chapter 218 of the Florida Statutes. CHLIC will track any differences between the
Employer’s “Self-billed” Invoice and CHLIC’s system generated invoice. The Employer and CHLIC agree
that CHLIC will “write-off” any balance due or credit owed at the end of each policy year that is under $1,000.
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Retroactive Member Changes and Terminations. Employer shall remain responsible for all charges and Bank
Account Payments incurred or charged through the date CHLIC processed Employer’s notice of a retroactive
change or termination of Membership. However, if the change or termination would result in a reduction in
charges, CHLIC shall credit to Employer the reduction in charges charged for the shorter of (a) the sixty (60)
day period preceding the date CHLIC processes the notice, or (b) the period from the date of the change or
termination to the date CHLIC processes the notice.

This Section 4 shall survive termination of this Agreement.

Section 5. Enrollment and Determination of Eligibility

a.

Eligibility Determinations and Information. Employer is responsible for administering Plan enrollment. In
determining any person's right to benefits under the Plan, CHLIC shall rely upon enrollment and eligibility
information provided by the Employer. Such information shall identify the effective date of eligibility and the
termination date of eligibility and shall be provided promptly to CHLIC in a format and with such other
information as reasonably may be required by CHLIC for the proper administration of the Plan.

Release of Liability. Notwithstanding any inconsistent provision of this Agreement to the contrary, if
Employer, fails to provide CHLIC with accurate enrollment and eligibility information, benefit design
requirements, or other agreed-upon information in CHLIC’s standard timeframe and format, CHLIC shall have
no liability under this Agreement for any act or omission by CHLIC, or its employees, affiliates, subcontractors,
agents or representatives, directly or indirectly caused by such failure. CHLIC will, however, process retroactive
eligibility adjustments as described in Section 4.b. above.

Reconciliation of Eligibility and Information and Default Terminations. CHLIC will weekly share potential
discrepancies in eligibility information with Employer. Employer will review and reconcile any discrepancies
within thirty (30) days of receipt. If Employer fails to timely do so, CHLIC may terminate coverage for any
Member not listed as eligible in Employer’s submitted eligibility information

Section 6. Audits and Confidentiality

a.

il.

Claim Audit. Employer may, in accordance with the following requirements and at no additional charge while
this Agreement is in effect, audit CHLIC’s payment of Plan Benefits:

i. Employer shall provide CHLIC forty-five (45) days advance written request for audit from the later of (i)

receipt by CHLIC of the audit scope letter or (ii) the fully executed Claim Audit Agreement attached hereto
as Exhibit C. Employer will designate an independent, third party auditor to conduct the audit (the
“Auditor). In addition, Employer and CHLIC will agree upon the date for the audit during regular business
hours at CHLIC’s office(s). Employer shall be responsible for its Auditor’s costs. Except as otherwise
agreed to by the parties in writing prior to the commencement of the audit, the audit shall be conducted in
accordance with the terms of CHLIC’s Claim Audit Agreement attached hereto as Exhibit C, which is hereby
agreed to by Employer and which shall be signed by the Auditor prior to the start of the audit.

If Employer has five thousand (5,000) or more employees who are Members, Employer may conduct one
such audit every Plan Year (but not within six (6) months of a prior audit); otherwise, Employer may conduct
one such audit every two (2) Plan Years (but not within eighteen (18) months of a prior audit).
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ii.

iv.

Auditor will review payment documents relating to a random, statistically valid sample of four hundred
(400) claims paid during the two prior Plan years and not previously audited (the “Audit”) subject to any
contrary terms in Participating Provider agreements. With respect to the Audit, the scope may include types
of claims prone to overpayments provided the types of claims prone to underpayments are equally included.
Any claim adjustments will be based upon the actual claims reviewed and not upon statistical projections or

extrapolations.

Auditor may review funding and payment of Plan Benefits as identified in Section 3.a.

b. Focused Audit. In lieu of 6.a.iii above, Employer may annually conduct a risk-based or focused audit (“Focused

C.

c.

Audit”), which shall be subject to the notice, Claim Audit Agreement and other provisions of Section 6.a.i. and
ii. The scope of such Focused Audit may include payment documents relating to a focused, targeted or risk-
based review of a sample of not more than four hundred (400) claims paid during the two prior Plan years and
not previously audited (the “Focused Audit”). The Focused Audit may include claims prone to overpayments
or other errors without regard to claims prone to underpayments.

Audit of Contract Compliance. Employer may also annually conduct an audit of CHLIC and when applicable,
its Affiliates, and require CHLIC to audit its applicable subcontractors, as provided for in CHLIC’s agreements
with such applicable subcontractors, to determine compliance with the terms of this Agreement related to
Hospital Bill Audits, fraud and abuse investigations, subrogation recoveries and similar Claim Administration
services set forth in Exhibit B, Services (“Audit of Contract Compliance™), which shall be subject to the notice,
Claim Audit Agreement and other provisions of Section 6.i.and ii. The scope of such Audit of Contract
Compliance may include documents that are reasonably and directly related to the performance of such Services
and related to claims paid during the two prior Plan years and not previously audited.

Rebate Audits. Employer may, to the extent specified below, in accordance with the following requirements,
and at no additional charge while this Agreement is in effect, audit CHLIC’s Rebate payments subject to the

following conditions:

(a) Employer shall designate with an independent, third party auditor to conduct the audit (the
“Auditor™).

(b) The Auditor may audit records directly related to CHLIC’s performance of its obligations hereunder
regarding Rebates once in each twelve (12)-month period upon the following conditions: (1)
Employer shall provide at least forty-five (45) days written notice to CHLIC; (2) a mutually agreed
upon nondisclosure/nonuse contract shall be executed by Employer, the Auditor and CHLIC; (3)
the records to be audited shall be no more than two years old as of the date of the audit; (4) the
scope of records to be audited shall be as mutually agreed upon by the Auditor and CHLIC as those
which are necessary to determine compliance with the Rebate-sharing obligations under this
Agreement; (5) the audit shall be conducted at a mutually acceptable time during regular business
hours at CHLIC’s office where such records are located; (6) records shall not be removed or
photocopied without CHLIC’s express written consent; (7) the Auditor shall provide its audit report
to CHLIC and Employer at or about substantially the same time; and (8) the Auditor may disclose
the aggregate amount of Rebates due Employer but no other details of CHLIC’s manufacturer
contracts of which the Auditor is apprised, if any.

Financial Guarantee Reconciliation Audits.

(a) Employer may, to the extent specified below and at no additional charge, audit such information that is
related to CHLIC’s pricing guarantees to determine whether CHLIC has met its contractual obligations
hereunder once every Plan year (but not within six (6) months of a prior audit).
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(b) Any such audit shall be subject to the following conditions: (1) the audit may take place while this

Agreement is in effect or within one (1) year after the termination or expiration of this Agreement; (2) such
audit may cover up to two prior contract years to the extent such prior contract years have not previously
been audited; (3) Employer shall provide CHLIC with forty-five (45) days’ advance written request for
the audit; (4) Employer shall select an independent, third party auditor to conduct the audit (the “Auditor”),
and the individuals(s) employed or contracted to perform the audit shall not have a conflict of interest that
could reasonably diminish their impartiality; (5) Employer shall be responsible for its Auditor’s costs, and
CHLIC will be responsible for its costs in connection with the audit; (6) the audit shall be conducted in
accordance with the terms hereof and a pharmacy Claim Audit Agreement, a sample of which is attached
hereto as Exhibit C2, which shall be signed by CHLIC, Employer, and the Auditor prior to the start of such
audit; (7) any adjustments resulting from the audit will be based upon the actual Claims reviewed and not
upon statistical projections or extrapolations, as the Auditor will be furnished with 100% of the paid Claims
processed during the applicable contract period for purposes of the audit; (8) the Auditor shall provide the
audit report to the Employer and CHLIC at or about substantially the same time; (9) CHLIC will respond
to any audit report issued by the Auditor within thirty (30) days of the issuance of same; and (10) CHLIC
will reconcile mutually agreed upon amounts due to Employer within a reasonable period of time following
mutual agreement regarding any amount due to the Employer..

f. If Employer designates a third party auditor (the “Auditor”) to conduct the audit and CHLIC objects to the
Auditor, CHLIC will communicate to Employer, to the extent permitted by law, the specific and valid concerns
associated with the Auditor. Employer shall consult with CHLIC regarding the objection and shall not
unreasonably refuse to respond to the concerns related to the Auditor. Employer agrees that CHLIC shall not
be required to permit, on its premises, an Auditor that CHLIC has reasonably identified as a threat to the
workplace safety or security or as a disruption to CHLIC’s business operations.

g. Confidentiality

i

ii.

Subject to the requirements of Applicable Law, the terms of this Agreement and the Privacy Addendum in
Exhibit D, a signed Business Associate agreement between Employer and its designee, and a signed
Confidentiality Agreement by applicable designee, CHLIC shall release copies of confidential claims and
Plan Benefit payment information in CHLIC’s claims system (“Confidential Information”) and may
release copies of proprietary information relating to the Plan in CHLIC’s claims system (“Proprietary
Information™) to the Employer and/or its designees. To the extent permitted by Florida law, Employer
agrees that Employer and its designees will keep Confidential Information and Proprietary Information
confidential and will use Confidential Information and Proprietary Information solely for the purpose of
administering the Plan or as otherwise required by law. In the event Employer receives a request pursuant
to Florida public records laws for any information related to this Agreement, Employer agrees to provide
CHLIC written notice within five business days of receiving such a request, subject to the restrictions
indicated in F.S. 119.

CHLIC will maintain the confidentiality of all Protected Health Information in its possession in accordance
with the Privacy Addendum in Exhibit D and any applicable state privacy laws.

h. Upon termination of this Agreement and subject to the provisions of Section 6.g above, CHLIC shall make
information available to the extent administratively feasible if the Parties agree upon the charge to be paid by

Employer.

This Section 6 shall survive termination of this Agreement.
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Section 7. Plan Benefit Liabilitv

a. Employer Liability for Plan Benefits. Employer is responsible for all Plan Benefits including any Plan Benefits
paid as a result of any legal action. Except as provided in Section 7.c below, Employer is responsible for
reimbursing CHLIC, its directors, officers and employees for any reasonable expense incurred (including
reasonable attorneys’ fees) by them in the defense of any action or proceeding involving a claim for Plan
Benefits however, nothing contained herein shall be construed to constitute a waiver by Employer of sovereign
immunity or the provisions of Section 768.28, Florida Statutes. CHLIC shall reasonably cooperate with
Employer in its defense of such actions.

b. Emplover Liability for Plan Related Expenses. Employer shall reimburse CHLIC for any amounts CHLIC may
be required to pay (i) as state premium tax or any similar Plan-related tax, charge, surcharge or assessment, or
(ii) under any unclaimed or abandoned property, or escheat law, with respect to Plan Benefits and any penalties
and/or interest thereon.

c. Alternative Litigation Management Option. Prior to the beginning of each Plan Year, and contingent upon
timely payment by Employer of the associated additional “Claim Litigation Charge” set forth in the Schedule
of Financial Charges, Employer may elect to have CHLIC assume responsibility for the management of any
claim-related legal action and bear the legal expenses associated with defending such action so long as CHLIC
processed the claim(s) in dispute. Each Party will provide notice to the other of any action and will fully
cooperate in the defense of the action unless a potential conflict of interest exists. Nothing in this paragraph (c)
shall be read to contravene the explicit terms of 7(a) and 7(b). Employer shall remain responsible for payment
of any benefits determined due under the Plan and any damages or penalties assessed in connection with the
action.

The reimbursement obligations set forth in this Section 7 shall survive termination of this Agreement.

Section 8. Modification of Plan and Charges

a. CHLIC shall-notify Employer of any revisions of the charges identified in this Agreement (i) upon any
modification or amendment of the benefits under the Plan, (ii) upon any change in law or regulation that
materially impacts CHLIC's liabilities and/or responsibilities under this Agreement and/or (iii) upon any
variation of ten percent (10%) or more in the number of Members used by CHLIC to calculate its charges under
this Agreement. The Parties shall negotiate in good faith to reach agreement on revised charges to maintain the
relative economic position of the Parties under this Agreement.

b. Employer shall provide CHLIC written notice of any modification or amendment to the Plan sufficiently in
advance of any such change as to allow CHLIC to implement the modification or amendment. Employer and
CHLIC shall agree upon the manner and timing of the implementation subject to CHLIC’s system and
operational capabilities. All such changes shall be mutually agreed to in writing by the Parties.

Section 9. Modification of Agreement

This Agreement constitutes the entire contract between the Parties regarding the subject matter herein. In the event
of an ambiguity in the provisions of this Agreement or a conflict between the provisions of the Administrative
Services Agreement with the provisions of the Proposal, the following shall be the order of priority for resolving
such ambiguity or conflict. To the extent that a service, product, duty or responsibility is described in the
Administrative Services Agreement, the Administrative Services Agreement shall control; to the extent that a
service, product, duty or responsibility is not described in the Administrative Services Agreement but is described
in the Proposal, the Proposal shall control, except as otherwise provided herein, the provisions of this Agreement
shall control in the event of a conflict with the terms of any other agreements. No modification or amendment hereto
shall be valid unless in writing and signed by an authorized person of each of the Parties.
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Section 10. Laws Governing Contract

a.

This Agreement shall be construed in accordance with the laws of the State of Florida without regard to conflict
of law rules. Venue shall be in the Ninth District Court in and for Orange County, Florida.

The Parties shall perform their obligations under this Agreement in conformance with all Applicable Laws and
regulatory requirements.

Section 11. Information in CHLIC’s Processing Systems

CHLIC may retain and use all Plan-related claim and Plan Benefit payment information recorded for or otherwise
integrated into CHLIC’s business records including claim processing systems during the ordinary course of business
(provided, however, that claim or payment information will be available to Employer pursuant to Section 6).
CHLIC will retain claim and payment information as required by Applicable Law.

Section 12. Resolution of Disputes

Any dispute between the Parties arising from or relating to the performance or interpretation of this Agreement
(“Controversy”) shall be resolved exclusively pursuant to the following mandatory dispute resolution procedures:

a.

Any Controversy shall first be referred to an executive level employee of each Party who shall meet and confer
with his/her counterpart to attempt to resolve the dispute (“Executive Review”) as follows: The disputing Party
shall give the other Party written notice of the Controversy and request Executive Review. Within twenty (20)
days of such written request, the receiving Party shall respond to the other in writing. The notice and the
response shall each include a summary of and support for the Party’s position. Within thirty (30) days of the
request for Executive Review, an employee of each Party, with full authority to resolve the dispute, shall meet
and attempt to resolve the dispute.

If the Controversy has not been resolved within thirty-five (35) calendar days of the request of Executive
Review under Section 12.a, above, the Parties agree to mediate the Controversy in accordance with the
American Health Lawyers Association Alternative Dispute Resolution Service Rules of Procedure for
Mediation (“Mediation”). The mediation shall be conducted in Orlando, Florida. Each Party shall assume its
own costs and attorneys’ fees. The mediator’s compensation and expenses and any administrative fees or costs
associated with the mediation proceeding shall be borne equally by the Parties.

If the Controversy has not been resolved by Executive Review or Mediation, the Controversy shall be settled
exclusively by binding arbitration. The arbitration shall be conducted in the same location as noted in Section
12.b. above, in accordance with the American Health Lawyers Association Alternative Dispute Resolution
Service Rules of Procedure for Arbitration. The arbitration shall be binding on the Parties to this Agreement
and on any respective affiliates which joined in the arbitration. The arbitrator’s decision shall be final,
conclusive and binding, and no action at law or in equity may be instituted by either Party other than to enforce
the arbitrator’s award. Judgment on the award rendered by the arbitrator may be entered in any court having
jurisdiction thereof. Each Party shall assume its own costs and attorneys’ fees. The arbitrator’s compensation
and expenses and any administrative fees or costs associated with the arbitration proceeding shall be borne

equally by the Parties.

This Section 12 shall survive termination of this Agreement.
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Section 13. Third Party Beneficiaries

This Agreement is solely for the benefit of Employer and CHLIC. It shall not be construed to create any legal
relationship between CHLIC and any other party.

Section 14. Waivers

No course of dealing or failure of either Party to strictly enforce any term, right or condition of this Agreement shall
be construed as a waiver of such term, right or condition. Waiver by either Party of any default shall not be deemed

a waiver of any other default.

Section 15. Headings

Article, section, or paragraph headings contained in this Agreement are for reference purposes only and shall not
affect the meaning or interpretation of this Agreement.

Section 16. Severability

The provisions of this Agreement are declared by the parties to be severable. However, the material provisions of
this Agreement are dependent upon one another, and such interdependence is a material inducement for the parties
to enter into this Agreement. Therefore, should any material term, provision, covenant or condition of this
Agreement be held invalid or unenforceable, the party protected or benefited by such term or provision may demand
that the parties negotiate such reasonable alternate contract language or provisions as may be necessary either to
restore the protected party to its previous position or otherwise mitigate the loss of protection or benefit resulting

from such holding.

Section 17. Force Majeure

CHLIC shall not be liable for any failure to meet any of the obligations required under this Agreement where such
failure to perform is due to any contingency beyond the reasonable control of CHLIC, their employees, officers, or
directors. Such contingencies include, but are not limited to, acts or omissions of any person or entity not employed
or reasonably controlled by CHLIC, their employees, officers, or directors, acts of God, fires, wars, accidents, labor
disputes or shortages, and governmental laws, ordinances, rules or regulations.

Section 18. Assignment and Subcontracting

Neither Party may assign any right, interest, or obligation hereunder without the express written consent of the other
Party; provided, however that CHLIC may assign any right, interest, or responsibility under this Agreement to its
affiliates and/or subcontract specific obligations under this Agreement provided that CHLIC shall not be relieved
of its obligations under this Agreement when doing so. CHLIC shall provide Employer with notification of CHLIC's
key subcontractors prior to the Effective Date of this Agreement. During the term of this Agreement, to the extent
that CHLIC changes or adds to its key subcontractors, CHLIC shall provide Employer with prompt notice of such
change or addition. For purposes of this Section, "key subcontractor” is defined as those subcontractors having

direct contact with Members.

Section 19. Notices

Except as otherwise provided, all notices or other communications hereunder shall be in writing and shall be deemed
to have been duly made when (2) delivered in person, (b) delivered to an agent, such as an overnight or similar
delivery service, (c) delivered electronically, or (d) deposited in the United States mail, postage prepaid, and
addressed as follows:

12



Client Name: Orange County Board of County Commissioners
Administrative Services Only Agreement

To CHLIC:

Cigna Health and Life Insurance Company

8505 East Orchard Rd

Greenwood Village, CO 80111

Attention: Christopher Iseminger, Underwriter Director

To Employer:

Orange County Board of County Commissioners

400 E. South Street

Orlando, FL 32801

Attention: Carrie Mathes, Manager, Purchasing, and Contracts Division

The address to which notices or communications may be given by either Party may be changed by written notice
given by one Party to the other pursuant to this Section.

Section 20. Identifving Information and Internet Usage

Except, as necessary in the performance of their duties under this Agreement, neither Party may use the other’s
name, logo, service marks, trademarks or other identifying information or to establish a link to the other’s World
Wide Web site without its prior written approval.

Section 21. Insurance Requirements

CHLIC agrees to maintain on a primary basis and at its sole expense, at all times throughout the duration of this
contract the following types of insurance coverage with limits and on forms (including endorsements) as described
herein. These requirements, as well as Employer’s review or acceptance of insurance maintained by CHLIC is not
intended to and shall not in any manner limit or qualify the liabilities or obligations assumed by CHLIC under this

contract.

CHLIC shall require and ensure that each of its sub-Vendors/sub-Contractors providing services hereunder (if any)
procures and maintains until the completion of their respective services, insurance of the types and to the limits

specified herein.
Insurance carriers providing coverage required herein must be licensed to conduct business in the State of Florida and

must possess a current A.M. Best’s Financial Strength Rating of A- Class VIII or better.
(Note: State licenses can be checked via www.floir.com/companysearch/ and A.M. Best Ratings are available at

www.ambest.com)

Required Coverage:

1. Workers' Compensation - CHLIC shall maiptain coverage for its employees with statutory workers'
compensation limits, and no less than $100,000 each incident of bodily injury or disease for Employers'
Liability. Said coverage shall include a waiver of subrogation in favor of the Employer. Elective exemptions
as defined in Florida Statute 440 will be considered on a case-by-case basis. CHLIC using an employee
leasing company shall complete the Leased Employee Affidavit.

2. Commercial General Liability - CHLIC shall maintain coverage issued on the most recent version of the ISO
form as filed for use in Florida or its equivalent, with a limit of liability of not less than $1,000,000 (one
million dollars) per occurrence. CHLIC further agrees coverage shall not contain any endorsement(s)
excluding or limiting Product/Completed Operations, Contractual Liability, or Separation of Insureds, The
General Aggregate limit shall either apply separately to this contract or shall be at least twice the required
occurrence limit
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3. Professional Liability (if applicable)- CHLIC shall maintain professional liability (errors and omissions or
medical malpractice) coverage with limits of not less than $1,000,000 (one million dollars) per occurrence.

When a self-insured retention or deductible exceeds $100,000 the Employer reserves the right to request a copy of
CHLIC most recent annual report or audited financial statement. For policies written on a “Claims-Made” basis
CHLIC agrees to maintain a retroactive date prior to or equal to the effective date of this contract. In the event the
policy is canceled, non-renewed, switched to occurrence form, or any other event which triggers the right to
purchase a Supplemental Extended Reporting Period (SERP) during the life of this contract CHLIC agrees to
purchase the SERP with a minimum reporting period of not less than two years. Purchase of the SERP shall not

relieve CHLIC of the obligation to provide replacement coverage.

For continuing service contracts renewal certificates shall be submitted upon request by either the Employer or its
certificate management representative within fifteen (15) days of said request. The certificates shall clearly
indicate that CHLIC has obtained insurance of the type, amount and classification as required for strict compliance
with this insurance section.

Certificates shall specifically reference the respective contract number. The certificate holder shall read:

Orange County Board of County Commissioners
¢/o0 Purchasing and Contracts Division

400 E. South Street

Orlando, Florida 32801

Section 22. Indemnification - CHLIC

To the fullest extent permitted by law, CHLIC shall defend, indemnify, and hold harmless the Employer, its
officials, agents, and employees from and against any and all claims, suits, judgments, demands, liabilities,
damages, cost and expenses (including attorney's fees) of any kind or nature whatsoever arising directly or
indirectly out of or caused in whole or in part by any act or omission of CHLIC or its sub-Vendor/subcontractors
(if any), anyone directly or indirectly employed by them, or anyone for whose acts any of them may be liable;
excepting those acts or omissions arising out of the sole negligence of the Employer.
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SIGNATURES

IN WITNESS WHEREOF, the Parties have caused this Agreement, and all Exhibits and Addenda to this
Agreement, to be executed in duplicate and signed by their respective officers duly authorized to do so as of the
dates given below. Employer executes as the authorized representative of the Plan with respect to the Privacy
Addendum to this Agreement.

Dated at %j A \ _@l_q ORANGE COUNTY BOARD OF COUNTY COMMISSIONERS

iilan, CPPO, CPPB
ager] Procurement Division

OmneomentyConmssum

Dated at Hartford, Connecticut CIGNA HEALTH AND LIFE INSURANCE COMPANY

b7,

% i
IS e
This 25th day of October, 2018 By: -
Name: Victoria A. Sirica

Its Contractual Agreement Unit Manager
Duly Authorized
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Client Name: Orange County Board of County Commissioners
Administrative Services Only Agreement

Exhibit A - Plan Document

A draft of the “Medical Benefits Booklet” (“MBB”) that includes Plan Benefits and Members’ rights and
responsibilities under the Plan will be provided by CHLIC to Employer for review and approval. If Employer
has not provided CHLIC with a copy of its approved Medical Benefits Booklet (“MBB”) by the time this
Agreement is effective, CHLIC will administer the Plan in accordance with the medical management and claims
administration policies and procedures and/or practices then applicable to its own health insurance business and
the definitions and other language contained in the draft version of the Medical Benefits Booklet (“MBB”)
provided by CHLIC to Employer. CHLIC will continue to administer the Plan in this manner until CHLIC
receives the finalized Medical Benefits Booklet (“MBB”) and follows its preparation and review process. After
that time CHLIC will use the finalized Medical Benefits Booklet (“MBB”) to administer Plan.

10/29/2018
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Client Name: Orange County Board of County Commissioners
Administrative Services Only Agreement

CIGNA HEALTHCARE OF ARIZONA - CIGNA MEDICAL GROUP (CMG)
REPRESENTATIVE RATES FOR ROUTINELY PERFORMED MEDICAL SERVICES
EFFECTIVE APRIL 1, 2018
(Applicable to Open Access Plus Products)

Department CPT Code Deseription Rate
All Departments 99213 | OFFICE VISIT,EST EXP PROB FOC $65.80
Adult Medicine 99396 | WELL EXAM, EST, 40-64 YEARS $102.94
Pediatrics 99392 | WELL EXAM, EST, 1-4 YEARS $85.77
REMOVE CATARACT, INSERT LENS-
Ophthalmology 66984 Professional Fee only, at a facility $700.01
Podiatry 11721 | DEBRIDEMENT NAIL SIX OR MORE $39.95
Radiology 71020 | CHEST X-RAY, PA & LAT $30.38
Radiology GO | SCREENING MAMMOGRAPHY DIGITAL | $141.02
LAPAROSCOPY;CHOLECYSTECTOMY- v
General Surgery 47562 Professional Fee only, at a facility $837.79
Optometry 92014 | EYE EXAM & TREATMENT $109.35
ASC (Ambulatory surgical
center) / Endoscopy Suite Grouper 2 $469.00
ASC Endoscopy Suite Grouper § $1,104.00

* Medicare does not assign (or may not yet have assigned) relative value units (RVUs) for certain service codes. Codes not valued by
Medicare are referred to as “gap codes.” For example, Medicare does not assign values for wellness service codes (99381-99397). Cigna
Medical Group refers to The Essential RBRVS (Annual) guide to obtain relative values for such gap codes for billing purposes. Typically,
Cigna pays CMG jor gap codes not valued by Medicare either at the discounted fee schedule referenced above or, for new codes not yet

valued by Medicare, at the same rate it pays its other participating providers.

The Urgent Care case rate excluding radiology and laboratory services is $115.

CMG pharmacy rates:

Brand Name: 30-day supply: AWP —10.56% + $2.75 dispensing fee
90-day supply: AWP —17.91% + $1.50 dispensing fee

Generic*: 30-day supply: AWP —35% + $2.75 dispensing fee
90-day supply: AWP —21% + $1.50 dispensing fee

* If MAC pricing is available for generic medication, rate is MAC + dispensing fee

10/29/2018
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Administrative Services Only Agreement

Exhibit C — Claim Audit Agreement (Sample)

A. WHEREAS, Cigna Health and Life Insurance Company ("CHLIC") desires to cooperate with requests by
(" Employer") to permit an audit for the purposes set forth below; and

B. WHEREAS, ("Auditor") has been retained by Employer for the purpose of performing
an audit ("Audit") of claims administered by CHLIC.

C. WHEREAS, the Auditor and the Employer recognize CHLIC's legitimate interests in maintaining the
confidentiality of its claim information, protecting its business reputation, avoiding unnecessary disruption
of its claim administration, and protecting itself from legal liability;

NOW THEREFORE, IN CONSIDERATION of the premises and the mutual promises contained herein,
CHLIC, the Employer and the Auditor hereby agree as follows:

L.

10/29/2018

Audit Specifications

The Auditor will specify to CHLIC in writing at least forty-five (45) days prior to the
commencement of the Audit the following "Audit Specifications":

the name, title and professional qualifications of individual Auditors;

the Claim Office locations, if any, to be audited;

the Audit objectives;

the scope of the Audit (time period, lines of coverage and number of claims);
the process by which claims will be selected for audit;

the records/information required by the Auditor for purposes of the Audit; and
the length of time contemplated as necessary to complete the Audit.

o oo o

Review of Specifications

CHLIC will have the right to review the Audit Specifications and to request any changes in, or
conditions on, the Audit Specifications which may be necessary to protect CHLIC's legal and
business interests identified in paragraph C above. The parties agree to meet and confer in good
faith to reach mutual agreement on any such requested changes.

Access to Information

CHLIC will make the records/information called for in the Audit Specifications available to the
Auditor at a mutually acceptable time and place.

Audit Report

The Auditor will provide CHLIC with a true copy of the Audit's findings, as well as the Audit
Report, if any, that is submitted to the Employer. Such copies will be provided to CHLIC timely,
at or about substantially the same time that the Audit findings and the Audit Report are submitted

to the Employer.

Comment on Audit Report

CHLIC reserves the right to provide the Auditor and the Employer with its comments on the
findings and, if applicable, the Audit Report.
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10/29/2018

Confidentiality

The Auditor understands that CHLIC is permitting the Auditor to review the claim
records/information solely for purposes of the Audit. Accordingly, the Auditor will ensure that all
information pertaining to individual claimants will be kept confidential in accordance with all
Applicable Laws and/or regulations. Without limiting the generality of the foregoing, the Auditor
specifically agrees to adhere to the following conditions:

a. The Auditor shall not make photocopies or remove any of the claim records/information
without the express written consent of CHLIC;
b. The Auditor agrees that its Audit Report or any other summary prepared in connection

with the Audit shall contain no individually identifiable information.

R_estricted Use of the Audit Information

With respect to persons other than the Employer, the Auditor will hold and treat information
obtained from CHLIC during the Audit with the same degree and standard of confidentiality owed
by the Auditor to its clients in accordance with all applicable legal and professional standards. The
Auditor shall not, without the express written consent of CHLIC executed by an officer of CHLIC,
disclose in any manner whatsoever, the results, conclusions, reports or information of whatever
nature which it acquires or prepares in connection with the Audit to any party other than the
Employer except as required by Applicable Law. The Employer and Auditor agree to indemnify
and to hold harmless CHLIC for any and all claims, costs, expenses and damages which may result
from any breaches of the Auditor's obligations under paragraphs 6 and 7 of this Agreement or from
CHLIC’s provision of information to the Auditor. Notwithstanding the foregoing, nothing
contained herein shall be construed to be a waiver of sovereign immunity beyond the limits set
forth in Section 768.28, Florida Statutes. The Employer authorizes CHLIC to provide to the
designated Auditor the necessary information to perform the audit in a manner consistent with all Health
Insurance Portability and Accountability Act of 1996 (“HIPAA”), Privacy Standards and in compliance
with the signed Business Associate Agreement (“BAA”™).

Termination

CHLIC may terminate this agreement with prior written notice. The obligations set forth in
Sections 4 through 7 shall survive termination of this agreement.
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Cigna Health and Life Insurance Company

By: TO BE SIGNED AT TIME OF AUDIT
Duly Authorized

Print Name:

Title:

Date:

Employer:

By: TO BE SIGNED AT TIME OF AUDIT
Duly Authorized

Print Name:

Title:

Date:

Auditor:

By: TO BE SIGNED AT TIME OF AUDIT
Duly Authorized

Print Name:

Title:

Date:

10/29/2018
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Exhibit C2 — Pharmacy Financial Guarantee Audit Agreement (Sample)

A. WHEREAS, Cigna Health and Life Insurance Company ("CHLIC") desires to cooperate with requests by
(" Employer") to permit a financial guarantee reconciliation audit for the purposes set forth below;

B. WHEREAS, ("Auditor") has been retained by Employer for the purpose of performing
an audit ("Audit") of claims administered by CHLIC; and

C. WHEREAS, the Auditor and the Employer recognize CHLIC's legitimate interests in maintaining the
confidentiality of its claim information, protecting its business reputation, avoiding unnecessary disruption
of its claim administration, and protecting itself from legal liability;

NOW THEREFORE, IN CONSIDERATION of the premises and the mutual promises contained herein,
CHLIC, the Employer and the Auditor hereby agree as follows:

1.

10/29/2018

Audit Specifications

The Auditor will specify to CHLIC in writing at least forty-five (45) days prior to the
commencement of the Audit the following "Audit Specifications":

a. the name, title and professional qualifications of individual Auditors;

b. the Audit’s targeted objectives (which must be consistent with the overall objective to
determine whether CHLIC has met its contractual obligations related to claims’
payment);

the date-of-service range for claims subject to the Audit;

the data elements required to be audited for purposes of the Audit objective; and

the records/information required by the Auditor for purposes of the Audit; and

the length of time contemplated as necessary to complete the Audit.

™o oo

Review of Specifications

CHLIC will have the right to review the Audit Specifications and request modifications to them as
reasonably necessary to protect CHLIC's legal and business interests in maintaining the
confidentiality of claim information, protecting its business reputation, avoiding unnecessary
disruption, and protecting itself from legal liability. The parties agree to meet and confer in good
faith to reach mutual agreement on any requested change.

Audit Report

The Auditor will provide CHLIC with a true copy of the Audit's findings, as well as the Audit
Report, if any, that is submitted to the Employer. Such copies will be provided to CHLIC at or
about substantially the same time that the Audit findings and the Audit Report are submitted to the

Employer.

Comment on Audit Report

CHLIC reserves the right to provide the Auditor and the Employer with its comments on the Audit
findings and, if applicable, the Audit Report.
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10/29/2018

Confidentiality of Individually Identifiable Information.

The Auditor will ensure that all information pertaining to individual claimants will be kept
confidential in accordance with all applicable laws and/or regulations. Without limiting the
generality of the foregoing, the Auditor will not:

a. make photocopies or remove any of the audited information without the express written
consent of CHLIC; or
b. include any individually identifiable information in its Audit Report or any other summary

prepared in connection with the Audit.

Confidentiality and Restricted Use of the Audit Information

With respect to persons other than the Employer, the Auditor will hold and treat information
obtained from CHLIC during the Audit with the same degree and standard of confidentiality owed
by the Auditor to its clients in accordance with all applicable legal and professional standards. The
Auditor shall not, without the express written consent of CHLIC executed by an officer of CHLIC,
disclose in any manner whatsoever, the results, conclusions, reports or information of whatever
nature which it acquires or prepares in connection with the Audit to any party other than the
Employer except as required by applicable law. The Auditor shall not use such results, conclusions,
reports or information of whatever nature which it acquires or prepares for any purpose other than
to develop and report to Employer its Audit findings and Audit Report.

Indemnification and Hold Harmless

The Employer and Auditor agree to indemnify and to hold harmless CHLIC for any and all claims,
costs, expenses and damages which may result from any breaches of the Auditor's obligations under
paragraphs 5 and 6 of this Agreement or from CHLIC’s provision of information to the Auditor.
The Employer authorizes CHLIC to provide to the designated Auditor the necessary information
to perform the audit in a manner consistent with all Health Insurance Portability and Accountability
Act of 1996 (“HIPAA”™), Privacy Standards and in compliance with the signed Business Associate

Agreement (“BAA”).

Termination

CHLIC may terminate this agreement with prior written notice. The obligations set forth in
Sections 5 through 7 shall survive termination of this agreement.
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Cigna Health and Life Insurance Company

By: TO BE SIGNED AT TIME OF AUDIT
Duly Authorized

Print Name:

Title:

Date:

Employer:

By: TO BE SIGNED AT TIME OF AUDIT
Duly Authorized

Print Name:

Title:

Date:

Auditor:

By: TO BE SIGNED AT TIME OF AUDIT

Duly Authorized
Print Name:
Title:
Date:
10/29/2018
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Exhibit D — Privacy Addendum

(“Business Associate Agreement”)

I. GENERAL PROVISIONS

Section 1. Effect. As of the Effective Date, the terms and provisions of this Addendum are incorporated in
and shall supersede any conflicting or inconsistent terms and provisions of (as applicable) the Administrative
Services Only Agreement and/or Flexible Spending Account or Reimbursement Accounts Administrative
Services Agreement to which this Addendum is attached, including all exhibits or other attachments to, and all
documents incorporated by reference in, any such applicable agreements (individually and collectively any
such applicable agreements are referred to as the “Agreement”). This Addendum sets out terms and
provisions relating to the use and disclosure of Protected Health Information (“PHI”) without written
authorization from the Individual. To the extent there is a conflict between the Agreement and this Addendum,
this Addendum shall control.

Section 2. Amendment to Complv with Law. CHLIC, on behalf of itself and its affiliates and subsidiaries that
perform services under the Agreement (collectively referred to as “CHLIC”), Employer (also referred to as
“Plan Sponsor”), and the group health plan that is the subject of the Agreement (also referred to as the
“Plan”) agree to amend this Addendum to the extent necessary to allow either the Plan or CHLIC to comply
with applicable laws and regulations including, but not limited to, the Health Insurance Portability and
Accountability Act of 1996 and its implementing regulations (45 C.F.R. Parts 160 to 164) (“HIPAA Privacy
and Security Rules™).

Section 3. Relationship of Parties. The parties intend that CHLIC is an independent contractor and not an
agent of the Plan or the Plan Sponsor.

II. PERMITTED USES AND DISCLOSURES BY CHLIC

10/29/2018

Section 1. Uses and Disclosures Generally. Except as otherwise provided in this Addendum, CHLIC may use
or disclose PHI to perform functions, activities or services for, or on behalf of, the Plan as specified in the
Agreement, provided that such use or disclosure would not violate the HIPAA Privacy & Security Rules if
done by the Plan. CHLIC shall not further use or disclose PHI other than as permitted or required by this
Addendum, or as required by law.

Section 2. To Carry Out Plan Obligations. To the extent CHLIC is to carry out one or more of the Plan’s
obligations under Subpart E of 45 C.F.R. Part 164, CHLIC agrees to comply with the requirements of Subpart
E that apply to the Plan in the performance of such obligations.

Section 3. Management and Administration.

(A) CHLIC may use PHI for the proper management and administration of CHLIC or to carry out the legal
responsibilities of CHLIC.

(B) CHLIC may disclose PHI for the proper management and administration of CHLIC, provided that
disclosures are: (a) required by law; or (b) CHLIC obtains reasonable assurances from the person to whom
the information is disclosed that it will remain confidential and used or further disclosed only as required
by law or for the purpose for which it is disclosed to the person, and the person notifies CHLIC of any
instances of which it is aware in which the confidentiality of the information has been breached.
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(C) CHLIC may use or disclose PHI to provide Data Aggregation services relating to the Health
Care Operations of the Plan, or to de-identify PHI. Once information is de-identified, this Addendum

shall not apply.

Section 4. Required or Permitted By Law. CHLIC may use or disclose PHI as required by law or permitted
by45 C.F.R. §164.512.

II. OTHER OBLIGATIONS AND ACTIVITIES OF CHLIC

10/29/2018

Section 1. Receiving Remuneration in Exchange for PHI Prohibited. CHLIC shall not directly or
indirectly receive remuneration in exchange for any PHI of an Individual, unless an authorization is
obtained from the Individual, in accordance with 45 C.F.R. §164.508, that specifies whether PHI can be
exchanged for remuneration by the entity receiving PHI of that individual, unless otherwise permitted
under the HIPAA Privacy Rule.

Section 2. Limited Data Set or Minimum Necessary Standard and Determination. CHLIC shall, to the
extent practicable, limit its use, disclosure or request of Individuals’ PHI to the minimum necessary
amount of Individuals’ PHI to accomplish the intended purpose of such use, disclosure or request and
to perform its obligations under the underlying Agreement and this Addendum. CHLIC shall determine
what constitutes the minimum necessary to accomplish the intended purpose of such disclosure.

Section 3. Security Standards. CHLIC shall use appropriate safeguards and comply with Subpart C of
45

C.F.R. Part 164 with respect to Electronic PHI to prevent use or disclosure of PHI other than as provided for
by the Agreement.

Section 4. Protection of Electronic PHI. With respect to Electronic PHI, CHLIC shall:

(A) Implement administrative, physical and technical safeguards that reasonably and appropriately
protect the confidentiality, integrity and availability of the Electronic PHI that CHLIC creates,
receives, maintains or transmits on behalf of the Plan as required by the Security Standards;

(B) Ensure that any agent or subcontractor to whom CHLIC provides Electronic PHI agrees to
implement reasonable and appropriate safeguards to protect such information; and,

(C) Promptly report to the Plan any Security Incident with respect to Electronic PHI of which it becomes
aware and which has compromised the protections set forth in the HIPAA Security Rule. In the event
of a Security Incident, CHLIC shall report to the Plan in writing (i) any actual, successful Security
Incident within ten (10) business days of the date on which CHLIC first becomes aware of
such actual, successful Security Incident and (ii) to the extent commercially reasonable, the Plan may
request CHLIC to report in writing attempted but unsuccessful Security Incidents involving PHI
of which CHLIC becomes aware, provided however that such reports are not required for trivial
and routine incidents such as port scans, attempts to log-in with an invalid password or user name,
denial of service attacks that do not result in a server being taken off-line, malware and pings or
other similar types of events.
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Section 5. Reporting of Violations. CHLIC shall report to the Plan any use or disclosure of PHI not
provided for by this Addendum of which it becomes aware. CHLIC agrees to mitigate, to the extent
practicable, any harmful effect from a use or disclosure of PHI in violation of this Addendum of which it

is aware.

Section 6. Security Breach Notification. CHLIC will notify the Plan of a Breach (including privacy related
incidents that might, upon further investigation, be deemed to be a Breach) without unreasonable delay and,
in any event, within ten (10) business days after CHLIC’s discovery of same. This notification will include,

to the extent known:

i. the names of the individuals whose PHI was involved in the Breach;
ii. the circumstances surrounding the Breach;

iii. the date of the Breach and the date of its discovery;

iv. the information Breached;

v. any steps the impacted individuals should take to protect themselves;

vi. the steps CHLIC is taking to investigate the Breach, mitigate losses, and protect against future
Breaches; and,

vii. a contact person who can provide additional information about the Breach.

For purposes of discovery and reporting of Breaches, CHLIC is not the agent of the Plan or the Employer
(as “agent” is defined under common law). CHLIC will investigate Breaches, assess their impact under
applicable state and federal law, including HITECH, and make a recommendation to the Plan as to whether
notification is required pursuant to 45 C.F.R. §§164.404-408 and/or applicable state breach notification
laws. With the Plan’s prior approval, CHLIC will issue notices to such individuals, state and federal
agencies — including the Department of Health and Human Services, and/or the media — as the Plan is
required to notify pursuant to, and in accordance with the requirements of applicable law (including 45
C.F.R.§§164.404-408). In the event of a Breach affecting multiple CHLIC clients where CHLIC believes
notification to affected individuals is required in accordance with applicable law, CHLIC reserves to the
right to issue notifications to the affected individuals without Plan approval.

CHLIC will pay the costs of issuing notices required by law and other remediation and mitigation which,
in CHLIC’s discretion, are appropriate and necessary to address the Breach. CHLIC will not be required to
issue notifications that are not mandated by applicable law. CHLIC shall provide the Plan with
information necessary for the Plan to fulfill its obligation to report Breaches affecting fewer than 500
Individuals to the Secretary as required by 45 C.F.R. §164.408(c).

Section 7. Disclosures to and Agreements with Third Parties. CHLIC agrees to ensure that any
subcontractors that create, receive, maintain, or transmit PHI on behalf of CHLIC agree to the same
restrictions, conditions and requirements that apply to CHLIC with respect to such information.

Section 8. Access to PHI. CHLIC shall provide an Individual with access to such Individual's PHI
contained in a Designated Record Set in response to such Individual's request in the time and manner
required in 45C.F.R. §164.524.
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Section 9. Availability of PHI for Amendment. CHLIC shall respond to a request by an Individual
for amendment to such Individual’s PHI contained in a Designated Record Set in the time and manner
required in45 C.F.R. §164.526.

Section 10. Right to Confidential Communications and to Request Restriction of Disclosures of PHI.
CHLIC shall respond to a request by an Individual for confidential communications or to restrict the
uses and disclosures of PHI contained in such Individual’s Designated Record Set in the time and manner
required by45 C.F.R. §164.522. CHLIC shall not be obligated to agree to, or implement, any restriction, if
such restriction would hinder Health Care Operations or the provision of the functions, activities or
services, unless such restriction would otherwise be required by 45 C.F.R. § 164.522(a).

Section 11. Accounting of PHI Disclosures. CHLIC shall provide an accounting of disclosures of PHI to
an Individual who requests such accounting in the time and manner required in 45 C.F.R. §164.528.

Section 12, Availability of Books and Records. CHLIC hereby agrees to make its internal practices,
books and records relating to the use and disclosure of PHI received from, or created or received by CHLIC
on behalf of the Plan, available to the Secretary for purposes of determining the Plan's compliance with the
Privacy Rule. -

Section 13, Standard Transactions. CHLIC certifies that it conducts any applicable transactions that
are subject to the HIPAA standard transaction rules (45 C.F.R. Parts 160-164) as required under such

rules.

IV. TERMINATION OF AGREEMENT WITH CHLIC

Section 1. Termination Upon Breach of Provisions Applicable to PHI. Any other provision of the
Agreement notwithstanding, the Agreement may be terminated by the Plan upon prior written notice to
CHLIC in the event that CHLIC materially breaches any obligation of this Addendum and fails to cure the
breach within such reasonable time as the Plan may provide for in such notice.

If CHLIC knows of a pattern of activity or practice of the Plan that constitutes a material breach or violation
of the Plan’s duties and obligations under this Addendum, CHLIC shall provide a reasonable period of
time, as agreed upon by the parties, for the Plan to cure the material breach or violation. Provided, however,
that, if the Plan does not cure the material breach or violation within such agreed upon time period, CHLIC
may terminate the Agreement at the end of such period.

Section 2. Use and Disclosure of PHI upon Termination. The parties hereto agree that it is not feasible
for CHLIC to return or destroy PHI at termination of the Agreement; therefore, the protections of this
Addendum for PHI shall survive termination of the Agreement, and CHLIC shall limit any further uses and
disclosures of such PHI to the purpose or purposes which make the return or destruction of such PHI

infeasible.

V. OBLIGATIONS OF THE PLAN AND PLAN SPONSOR

10/29/2018

Section 1. Disclosures Generally. Except as otherwise provided for in this Addendum, the Plan will
not request that CHLIC use or disclose PHI in any manner that would not be permissible under HIPAA

or HITECH if done by the Plan.
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Section 2. Disclosures to the Plan or Third Parties. To the extentthe Plan requests that CHLIC disclose PHI
either to the Plan or to a third party business associate acting for the Plan, the Plan represents and warrants that:

(A) It only will request PHI for the purposes of Treatment, Payment, or Health Care Operations, or another
permitted purpose under the HIPAA Privacy Rule;

(B) The information requested is the minimum necessary to achieve the purpose of the disclosure; and

(C) Ifthe PHI s to be disclosed to a third party, the Plan has a business associate agreement in place with
the third party.

Section 3. Disclosure to Plan Sponsor. To the extent the Plan requests that CHLIC disclose PHI to the
Plan Sponsor, the Plan and Plan Sponsor each represent and warrant that:

(A) The information only will be used for one of the following purposes:

i. Plan Administration functions, as defined by the HIPAA Privacy Rule, and that the Plan
Sponsor has executed the required plan amendment and certification allowing the disclosure,
as set out in the HIPAA Privacy Rule;

ii. Enrollment functions, provided the information to be disclosed is limited to enroliment and
disenrollment information; or

iii. To amend, modify, or terminate the Plan, or to obtain premium bids to provide health insurance
coverage under the Plan, provided the information to be disclosed is limited to Summary
Health Information, as defined in the HIPAA Privacy Rule; and

(B) The information requested is the minimum necessary to achieve the purpose of the disclosure.

VL. DEFINITIONS FOR USE IN THIS ADDENDUM

10/29/2018

Definitions. Certain capitalized terms used in this Addendum shall have the meanings ascribed to them
by HIPAA and HITECH including their respective implementing regulations and guidance. If the meaning
of any term defined herein is changed by regulatory or legislative amendment, then this Addendum will be
modified automatically to correspond to the amended definition. All capitalized terms used herein that are
not otherwise defined have the meanings described in HIPAA and HITECH. A reference in this Addendum
to a section in the HIPAA Privacy Rule, HIPAA Security Rule or HITECH means the section then in
effect, as amended.

“Breach” means the unauthorized acquisition, access, use or disclosure of Unsecured Protected Health
Information which compromises the security or privacy of such information, except where an
unauthorized person to whom such information is disclosed would not reasonably have been able to retain
such information. A Breach does not include any unintentional acquisition, access or use of PHI by an
employee or individual acting under the authority of CHLIC if such acquisition, access or use was made in
good faith and within the course and scope of the employment or other professional relationship of such
employee or individual with CHLIC; any inadvertent disclosure from an individual who is otherwise
authorized to access PHI at a facility operated by CHLIC to another similarly situated individual at the
same facility; and such information is not further acquired, accessed, used or disclosed without

authorization by any person.
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“Business Associate” means CHLIC.

“Covered Entity” means the Plan.

“Designated Record Set” shall have the same meaning as the term "designated record set" as set forth in
the Privacy Rule, limited to the enrollment, payment, claims adjudication and case or medical management
record systems maintained by CHLIC for the Plan, or used, in whole or in part, by CHLIC or the Plan
to make decisions about Individuals.

“Effective Date” shall mean the earliest date by which CHLIC and the Plan must enter into a business
associate agreement under 45 C.F.R. Part 164.

“Electronic Protected Health Information” shall mean PHI that is transmitted by, or maintained
in, electronic media as that term is defined in 45 C.F.R. §160.103.

“Limited Data Set” shall have the same meaning as the term “limited data set” as set forth in 45
C.F.R.§164.514(e)(2).

“Protected Health Information” or “PHI” shall have the same meaning as set forth at 45 C.F.R.
§160.103.

“Secretary” shall mean the Secretary of the United States Department of Health and Human Services.

“Security Incident” shall have the same meaning as the term "security incident" as set forth in 45 C.F.R.
g

§164.3
04.

“Unsecured Protected Health Information® shall mean PHI that is not rendered unusable, unreadable,
or indecipherable to unauthorized individuals through the use of a technology or methodology specified by
the Secretary in the guidance issued under Section 13402(h)(2) of ARRA.
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Exhibit E — Conditional Claim/Subrogation Recovery Services

Plans Without CHLIC Stop Loss Coverage
If Employer has not purchased individual or aggregate stop loss coverage from CHLIC or an affiliated Cigna
company with respect to its self-funded employee welfare benefit plan:

A.

All conditional claim payment and/or subrogation recoveries under the Plan will be handled by the
entity checked below;

Employer

An independent recovery vendor whose name and address follow:
Name:

Address:

CHLIC and its subcontractor(s)

If Employer has designated CHLIC and its subcontractors to act as its recovery agent in paragraph LA.
above, then:

i. Employer hereby confers upon CHLIC and its subcontractors’ discretionary authority to reduce
recovery amounts by as much as fifty percent (50%) of the total amount of benefits paid on
Employer's behalf, and to enter into binding settlement agreements for such amounts.

ii. In the event a settlement offer represents a reduction greater than the percentage identified
above, CHLIC and its subcontractors should seek settlement advice from:

Name:
Title:
Address:
Telephone:

iii.  All amounts reimbursed to Employer’s Bank Account shall be refunded at the gross amount.
CHLIC’s and it subcontractors’ subrogation administration fee on cases where CHLIC and its
subcontractors’ have retained counsel and in cases where no counsel has been retained by
CHLIC and its subcontractors are both reflected in the Schedule of Financial Charges.

Except where agreed to by CHLIC and Employer, CHLIC and its subcontractors shall have no duty or
obligation to represent Employer in any litigation or court proceeding involving any matter which is
the subject of this Agreement, but shall make available to Employer and/or Employer's counsel such
information relevant to such action or proceeding as CHLIC and its subcontractors may have as a
result of its handling of any matter under this Agreement.

In the event Employer purchases individual or aggregate stop loss coverage from CHLIC or an affiliate
with respect to its self-funded employee welfare benefit plan at any time during the life of this
Agreement, the provisions of paragraph II., below, shall control.
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Plans with CHILIC Stop Loss Coverage
If Employer has purchased individual or aggregate stop loss coverage from CHLIC or an affiliate with
respect to its self-funded employee welfare benefit plan:

A.

CHLIC and its subcontractors shall have the right and responsibility to manage all conditional
claim payment and/or subrogation recoveries under the Plan. CHLIC and its subcontractors shall
reimburse to the Plan the recovery minus relevant individual and aggregate stop loss payments made
by CHLIC.

All amounts reimbursed to Employer's Bank Account shall be refunded at the gross amount.
CHLIC's and its subcontractors’ subrogation administration fee on cases where CHLIC and its
subcontractors’ have retained counsel and in cases where no counsel has been retained by CHLIC and
its subcontractors, are both reflected in the Schedule of Financial Charges.

CHLIC and its subcontractors shall have no duty or obligation to represent Employer in any litigation
or court proceeding involving any matter which is the subject of this Agreement but shall make
available to Employer and/or Employer's counsel such information relevant to such action or
proceeding as CHLIC and its subcontractors may have as a result of its handling of any matter
under this Agreement. Notwithstanding the foregoing, CHLIC and its subcontractors reserve to itself
the right to retain counsel to represent CHLIC’s own interests in any subrogation and/or conditional
claim recovery action under the Plan.
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Exhibit F - HSA Account Holder Fee Schedule

Fee Description Fee

Paper statement fee, if activatedi $1.25 per statement

ATM transactions No charge, without limitation when using

(cash withdrawals, balance inquiries and denials) a Webster Bank ATM?

Charge for order of 50 checks $10.65 per order of 50 checks

Checks returned for non-sufficient funds No charge

Check stop payment service No charge

Duplicate check No charge

Debit card transactions at merchant locations No charge, without limitation

Replacement card (lost or stolen) $6.00 per occurrence

Returned deposit check or EFT $10.00 per occurrence

Cash advance fee (teller-assisted cash withdrawal) $No charge at Webster Bank

Foreign currency conversion 2.5% of purchase amount may apply in those

countries/territories where the card is used

Investment Account Fees No Charge
Account Closing No Charge

1. The monthly paper statement can be started or stopped after the account has been opened by visiting
myCigna.com. The online statements are always free of charge.

2. ATM fees for using a non-Webster Bank ATM will apply.

The standard Monthly Account Maintenance Fee per HSA Account Holder, including HSA Unaffiliated Account
Holders will be $0.00 for the length of the Agreement. HSA Bank, a division of Webster Bank, NA, reserves the
right to change any of the Account Holder fees described above as well as impose additional fees upon thirty (30)
days prior written notice to Account Holder. If Account Holder employment status changes, Account Holder will
be responsible for all of the above mentioned fees plus an HSA card issuance fee of $6.00 per card and monthly
account management fee of $3.00.

10/29/2018
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Exhibit G - Custom Fund List

Fund Name Ticker Symbol Asset Class
Vanguard Inflation-Protected Sec VIPSX Inflation-Protected Bond
Vanguard Intermediate Govt’ VFITX Intermediate Government
Vanguard International Growth VWIGX Foreign Large Blend
Vanguard Extended Market Index VEXMX Mid-Cap Blend
Vanguard Growth Index VIGRX Large Growth
Vanguard Money Market Fund VMMXX Money Market
Vanguard Morgan Growth VMRGX Large Growth
Vanguard S&P 500 Index VFINX Indexed

Vanguard Small Cap Growth Index VISGX Indexed

Vanguard Small Cap Value Index VISVX Indexed

Vanguard Total International Stock Index Fund VGTSX International Equity
Vanguard Target Ret 2010 VTENX Indexed

Vanguard Target Ret 2015 VTXVX Indexed

Vanguard Target Ret 2020 VTWNX Indexed

Vanguard Target Ret 2025 VTITVX Indexed

Vanguard Target Ret 2030 VTHRX Indexed

Vanguard Target Ret 2035 VTTHX Indexed

Vanguard Target Ret 2040 VFORX Indexed

Vanguard Target Ret 2045 VTIVX Indexed

Vanguard Target Ret 2050 VFIFX Indexed

Vanguard Target Ret Income VTINX Indexed

Vanguard Total Bond Index VBMFX Fixed Income
Vanguard Total Stock Mkt VTSMX Indexed

Vanguard Value Index VIVAX Indexed

Interest rates are set on a monthly basis and are managed rates. Bank Vendor reviews a number of different
economic indicators and the competitive environment to determine the rate. Management expertise is leveraged

from within HSA Bank, a division of Webster Bank, NA, as well.

10/26/2018
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Client Name: Orange County Board of County Commissioners
Administrative Services Only Agreement

Appendix B - Cigna Home Delivery Pharmacy Specialty Drug List

THIS SPECIALTY DRUG LIST IS CONFIDENTIAL, PROPRIETARY INFORMATION OF CHLIC. IT IS
PROVIDED SOLELY FOR EMPLOYER’S PLAN ADMINISTRATION PURPOSES. RE-DISCLOSURE IS
STRICTLY PROHIBITED EXCEPT AS OTHERWISE PROVIDED BY APPLICABLE LAW. CHLIC
RESERVES ALL LEGAL RIGHTS AND REMEDIES TO ENFORCE THESE PROHIBITIONS ON USE AND

DISCLOSURE.

The Specialty Drug List shall be provided separately to Employer, and is hereby incorporated into the
Agreement by reference, inclusive of any changes made subsequent to CHLIC’s initial issuance of the
Specialty Drug List to Employer to the pharmaceutical products included on the Specialty Drug List or the
discounts pertaining to such pharmaceutical products. Upon Employer’s request on or after the Effective
Date, CHLIC shall provide to Employer an updated Specialty Drug List.

Currently Marketed Specialty Drugs on this Specialty Drug List. The discounts in this Specialty Drug List are the
discounts that will be adjudicated in CHLIC’s claim processing system for the drug indicated when dispensed by Cigna
Home Delivery Pharmacy, subject to all of the following.

* Any or all of the discounts in this Specialty Drug List may be adjusted by CHLIC to the extent reasonably
necessary to preserve the economic value of this Agreement as it existed immediately prior to the occurrence of
any of the following events: a major change in market conditions affecting the pharmaceutical or pharmacy
benefit management market, a drug shortage in the market, an issue involving the safety of the drug supply, or
similar market situation.

* The discounts in this Specialty Drug List are based on the terms and design of the Pharmacy Benefit that
Employer has adopted and disclosed to CHLIC. Accordingly, if Employer fails to disclose to CHLIC, for
example, that it uses or intends to use a consumer-driven health plan, a major cost-sharing program, or a
utilization management program promoting generic or OTC drugs over brand drugs, CHLIC may adjust the
discounts as it reasonably deems necessary to preserve the economic value or benefit of this Agreement as
CHLIC anticipated based on the terms and design of the Pharmacy Benefit previously disclosed to CHLIC and
prior to CHLIC’s discovery of the Pharmacy Benefit design feature that materially impacts CHLIC’s discounts

in this Specialty Drug List.

* The discounts in this Specialty Drug List shall not apply to Compound Drug claims, Claims that process at U&C,
and direct member reimbursement (DMR) Claims.

e Any or all of the discounts in this Specialty Drug List may be adjusted by CHLIC to the extent reasonably
necessary to preserve the economic value of this Agreement as it existed immediately prior to the occurrence of
any of the following events: (a) there are any significant changes in the composition of CHLIC's pharmacy
network or in CHLIC's pharmacy network contract compensation rates, or the structure of the pharmacy
stores/chains/vendors that are contracted with CHLIC, including but not limited to disruption in the retail
pharmacy delivery model, or bankruptcy of a chain pharmacy; or (b) there is a change in government laws or
regulations which has a significant impact on pharmacy claim costs; or (c) any material manufacturer-rebate
contracts with or for the benefit of CHLIC are terminated or modified in whole or in part; or (d) there is any
legal action or Law that materially affects or could materially affect the manner in which CHLIC’s rebate
program is administered or an existing Law is interpreted so as to materially affect or potentially have a material
effect on CHLIC's administration of the Pharmacy Benefit; or (e) there is a material change in the Plan or the
Plan’s Pharmacy Benefit that is initiated by Employer which impacts CHLIC's costs.

New-to-Market Specialty Products. Specialty Drug Claims that are for new-to-market drugs will have a minimum
market-introduction guaranteed discount of 11.45% off the drug’s AWP.
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