
It is no secret that one of the greatest frustrations expressed by the local construction industry is dealing 
with the Orange County Building department.  Some of these issues are beyond the control of the 
building department.  Central Florida is seeing a virtual explosion of construction activity that strains 
resources throughout the industry.  There is also a critical shortage of licensed building inspectors which 
needs to be addressed at the state level.  In all fairness, there is nothing that the Orange County Building 
department can do about these issues. 

Anytime there is discussion about increasing productivity, technology improvement and re-organization 
are quickly mentioned as solutions.  Unfortunately, these are slow processes and have no certainty of 
success.   

 

One avenue to reduce the work load of the building department is to encourage the enhanced use of 
Private Provider Inspections and Plan Review.   Private Provider Inspections have been allowed by State 
Statute for almost 20 years.  They allow an owner hire a private company, using licensed inspectors and 
plan reviewers in lieu of the local municipality.  This provides an alternative to using over-stressed 
building departments.  During times of slack construction activity and in municipalities providing 
excellent service, there is little need for private inspections.  During times of high demand, it provides an 
alternative to using the over-stressed department.   

 

Currently, Orange County is having great difficulty providing timely inspection services to the building 
industry.  Often times, scheduled inspections are “rolled over” to the next day or even further.  Plan 
reviews can take several months due to high backlog. 

Since the inception of this statute, Orange County has been highly resistant to allowing owners to use 
Private Inspectors.  Resistance has included among other issues; convincing the owner that the Building 
Department actually will provide excellent service,  intimating that using Private Inspections might 
actually slow down the process, and forcing the private inspectors to use the Orange County scheduling 
system which doesn’t allow for weekend or evening inspections.  Per the statute, a building department 
has the right to audit the private company providing the inspection.  Orange County has interpreted that 
audit to mean, performing dual inspections.  In fact, an Orange County inspector is invariable present 
and on-time to audit almost every private inspection while at the same time they are “rolling over” 
other inspections. 

 

Another aspect of the statute is that it requires the local municipality to calculate the savings realized by 
the county when an owner uses private inspections and rebate that portion of the permit fee to the 
owner.  Orange County has calculated the savings to be 0%. 

 



A more open approach to Private Inspections would allow an owner with an aggressive schedule to 
complete their construction in a timely manner.  It would also free up county staff to provide better 
service to other projects in need.  Accelerating construction schedules, will allow buildings to enter the 
county tax rolls more quickly and allow buildings to be occupied and more quickly. 

 

 


