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Client Services Contract 

This agreement is entered into as of May 14, 2018 by and between Orlando/Orange County 
Convention Visitors Bureau, Inc. doing business as Visit Orlando, 6277 Sea Harbor Drive, Suite 
400, Orlando, Florida 32821 ("Client") and Integrated Insight, Inc., 2465 Mclin Lane, The 
Villages, FL 32163 ("Consultant"). 

Terms and Conditions: Client hereby contracts with Consultant for consulting/research 
services as detailed in addendum(s) to this agreement. Client and Consultant are each a "Party" 
to this agreement and are collectively the "Parties." This agreement may only be modified or 
extended in writing signed by authorized representatives of the Parties. This agreement is the 
entire agreement between the Parties concerning this subject matter referenced herein and 
supersedes any prior or contemporaneous agreements or understandings regarding the same. 
All notices to a Party required under this agreement must be in writing to the Party's address 
above. 

1. Services: 

{a). Consultant will provide research services, under the supervision and direction of 
Client, on a project basis according to Client needs. Specific work performed by project 
is included as addendum A to this agreement. The Parties may subsequently agree to 
add projects and/or work through addendum(s), without the necessity of entering into a 
new Client Services Agreement. The terms of this Client Services Agreement will control 
any such projects and/or work, unless and to the extent the Parties agree otherwise in 
writing signed by both Parties. 

{b). Any and all work product of Consultant resulting from the services shall be "work-for
hire" and belong to the Client. Consultant shall not be deemed an employee of Client 
and shall not be entitled to benefits or privileges of Client's employees. Consultant 
acknowledges it is solely responsible for withholding federal, state and local taxes and 
unemployment insurance as required by law. Client agrees to pay Consultant for the 
services provided hereunder at the rate(s) specified in addendum(s) to this agreement. 
Payment is due to Consultant within thirty (30) days of invoicing. Any late invoicing by 
Consultant shall not affect Client's obligation to pay for services rendered. Client further 
agrees to reimburse Consultant for any reasonable costs or fees, including attorneys' 
fees, incurred in collecting any amounts that Client has failed to pay when due. 

{c). Any work completed as part of this contract is owned by Client for the sole use of 
Client. 

2. Limited Warranty: Consultant warrants that the services of Consultant will be provided 
(a) utilizing reasonable care and skill and (b) in accordance with customary industry 
standards. Consultant expressly disclaims any and all other warranties and 
representations of any kind or nature, whether express or implied, on its services 
provided under this agreement, including, but not limited to, implied warranties of 
merchantability or fitness for a particular purpose. 
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3. Mutual Indemnification: Client and Consultant agree to save, insured, indemnify, 
defend, and hold the other (including their respective directors, officers, employees, and 
agents) harmless from and against any and all loss, cost, harm or expense, to the extent 
arising out of the indemnifying Party's breach of any duty or obligation hereunder or out 
of such Party's wrongful acts or omissions in the course of performing their obligations 
hereunder. 

4. Term/Termination: The term of this agreement is specified in the addendum. Either 
Party may choose to terminate this agreement and subsequent addendums without 
cause by providing forty-five ( 45) days' written notice prior to the termination date to the 
other Party. Each Party may terminate this agreement with five (5) days' written notice in 
the event that the other Party has breached any of the terms or conditions of this 
agreement and such breach has not been cured within such five (5) day period. In the 
event of a termination without cause, Client agrees to pay Consultant for all fees and 
expenses incurred through the effective date of any termination. Upon expiration or 
termination of this agreement for any reason, Sections 3, 6 and 8 will survive and the 
Parties' rights and responsibilities thereunder shall remain in full force and effect. 

5. Client Responsibilities: Client will provide all technical data, information, and resources 
necessary for Consultant's performance under this agreement. Consultant does not 
have liability or risk for any problem attributable to the content, accuracy, completeness, 
or consistency of any information or other resources supplied by Client. 

6. Compliance with Laws: The Parties will comply with all applicable laws, rules, orders, 
statutes and regulations, including those laws regarding non-discrimination in 
employment, occupational health and safety, environmental protection, and fair labor 
standards that may govern them. 

7. Confidentiality: The Parties agree that the information provided by Client hereunder 
constitutes ("Client's Confidential Information") a valuable asset of the Client that may 
not be converted to the Consultant's own use or to the benefit of any person except the 
Client. Consultant agrees with the Client that the Consultant will not, directly or 
indirectly, use, reveal, disclose, divulge, furnish or make available any of the Client's 
Confidential Information to any person without the Client's prior written consent or in 
connection with any business activity other than that of the Client. 

8. Limitations on Liability: Neither Party shall be liable to the other for indirect, incidental, 
special or consequential damages sustained resulting from the action or inaction of the 
Party under this agreement, whether the cause of action against the Party is in contract, 
breach of warranty, tort, gross negligence or otherwise, including but not limited to lost 
profits, lost opportunities and/or delay damages, even if the Party was aware of or knew 
the potential for such damages. No action or proceeding against Consultant may be 
commenced more than one (1) year after the party instituting such action or proceeding 
obtained knowledge of the right to bring such claim. 
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9. Force Majeure: Neither Party will be held liable nor deemed to be in default of this 
agreement if it is prevented from carrying out its obligations hereunder due to any act of 
God, fire, natural disaster, accident, war, acts of war (declared or not), insurrections, 
riots, civil commotion, strikes, lockouts or any other labor disturbances, shortages in the 
marketplace, or acts, omissions or delays in acting by any governmental authority or the 
other Party. 

10. Authority: The Parties represent that they have full corporate power and authority to 
execute this agreement and to perform their obligations hereunder, and that the person 
whose signature appears below is fully authorized to enter into this agreement on behalf 
of the company. 

Integrated Insight, Inc. Visit Orlando 

Joni Newkirk, CEO 

May 14. 2018 

Date Date 
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Client Services Contract 
Addendum A - OIA Research Intercepts 

Client Name: Visit Orlando 

Project: Awareness Survey at I-Drive 360 (see Addendum B) 

Project Number: 10021 

Term: May- June 2018 

Project Fees: $15,000 

Terms: Payable upon delivery of tables and topline 
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Addendum B 

BACKGROUND AND OBJECTIVES 

Visit Orlando is interested in conducting research to better understand opportunity for 
the Visit Orlando Official Visitor Center (OVC) on International Drive. The objectives of 
the research are: 

• Measure awareness, knowledge and perceptions among visitors frequenting the I-Drive 
area; 

• Determine the day of their stay, what attractions they have done/will do; 
• Understand where attraction tickets are purchased; 
• Barriers to visiting OVC. 

The survey length is expected to be seven to 9 minutes and will be administered in 
English. Additional languages can be added with translation costs expensed as a pass
through. (We recommend starting with English as it is typical that at least one person in 
the party speaks English.) 

PROPOSED APPROACH 

Integrated Insight will conduct the following tasks in support of the project: 
• Design the survey and sampling methodology; 
• Manage all aspects of data collection; 
• Process survey data and if desired, prepare a short topline report. 

Approximately 400 interviews will be conducted over a two week period at I-Drive 360. 
Interviews will be conducted during the daytime and at night, proportional to when 
most non-locals visit (to be determined after the first couple of days of interviewing). 
Local residents will be screened out of the survey. Questions will include: 

• Screen for non-local resident; 
• Demographics, including party composition, point of origin and if they have visited 

Central Florida in the past; 
• What day of their stay this is, what attractions they have already visited (both major 

attractions and those located on I-Drive), and what else they expect to see; 
• Where they purchased tickets for attractions they already visited; where they have/will 

purchase tickets for attractions yet to come; 
• Whether or not they have visited any Info Center while in town, if so, which/where/for 

what purpose; 
• Unaided and aided awareness of the OVC (aided using a map to depict); 
• Where/how they first learned of the OVC, have they visited, and if so, why or why not. 
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The project is expected to take approximately five to six weeks from when it is 
greenlighted. Deliverables will be in the form of an SPSS file, and if desired, Excel tables 
and a topline report in Word of 3-4 pages depicting the most relevant findings. 

PROJECT FEES 

Total project fees are shown below. 

Questionnaire, programming, data collection, coding, SPSS 
data file 

$12,000 

Tables and topline report (optional) $ 3,000 

Total $15,000 
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