
Master Services Agreement 

This Master Services Agreement (this “Agreement”) is dated as of October 3, 2022 (the “Effective 
Date”) and is entered into by and between ORLANDO/ORANGE COUNTY CONVENTION & 
VISITORS BUREAU, INC., a Florida not-for-profit corporation with offices located at 6277 Sea 
Harbor Drive, Suite 400, Orlando, Florida 32821-8028 (“Visit Orlando”) and The Morning 
Consult LLC, a Delaware limited liability company, with offices located at 1025 F Street NW, 
Suite 800, Washington, DC 20004 (“Service Provider”). 
In consideration of the mutual covenants and agreements hereinafter set forth and for other good 
and valuable consideration, the receipt and sufficiency of which are hereby acknowledged, Service 
Provider and Visit Orlando (hereinafter, collectively, the “Parties”, or each, individually, a 
“Party”) agree as follows: 

1. Definitions.  The following definitions apply to this Agreement: 

“Change Order” means a mutually agreed written change order executed by both Visit Orlando 
and Service Provider. 

“Confidential Information” means all information that the disclosing Party identifies as being 
confidential or that, by the nature of the circumstances surrounding the disclosure, ought in good 
faith to be reasonably understood as proprietary and confidential.  Confidential Information 
includes, but is not limited to, Visit Orlando Data and the terms of this Agreement. Confidential 
Information does not include any information that: (i) is or becomes generally available to the 
public other than as a result of the receiving Party’s breach of this Agreement; (ii) is obtained by 
the receiving Party on a non-confidential basis from a third party that was not legally or 
contractually restricted from disclosing such information; (iii) the receiving Party establishes, by 
documentary evidence, was in the receiving Party’s possession prior to the disclosing Party’s 
disclosure hereunder; (iv) was or is independently developed by the receiving Party without using 
any Confidential Information; or (v) is disclosed in response to a valid order of a court or other 
governmental body of the United States or any political subdivision thereof, but only to the extent 
of and for the purposes of such order, and only if the receiving Party first provides the disclosing 
Party with reasonable prior written notice of such order (to the extent permitted by applicable law) 
and makes a reasonable effort to obtain, or to assist the disclosing Party in obtaining, an appropriate 
protective order preventing or limiting the disclosure. 

“Deliverables” means those items, equipment, documentation, information, and work product to 
be provided by Service Provider as specified in the applicable Order Form. Deliverables also 
include any license terms. Deliverables shall be included in the definition of Services. 

“Intellectual Property” means all intellectual, industrial, proprietary and moral rights, wherever 
they have effect, including but not limited to (i) rights in concepts, techniques, and inventions; (ii) 
patents and all patent applications; (iii) copyrights, whether registered or unregistered; (iv)  trade 
names, trademarks, service marks, certification marks, collective marks, and trade dress (including 
without limitation any word, symbol, icon, logo, and all goodwill associated therewith); (v) trade 
secrets, confidential or proprietary information and know-how; (vi) rights of publicity, privacy, 
and any comparable rights; and (vii) any similar, corresponding, or equivalent rights to any of the 
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foregoing rights listed in this definition whether not or in the future established or recognized by 
legislation, regulation, or case law.  In the case of Visit Orlando only, the rights in Visit Orlando 
Data are also considered Visit Orlando’s Intellectual Property. 

“Personal Data” or “PII” means any information that can identify a natural person or trace a 
person’s identity, associate or link a person to private information, distinguish one person from 
another, or can be used to re-identify anonymous data. PII includes, but is not limited to: individual 
use passwords; social security numbers; drivers license numbers and/or state identification 
numbers; date of birth; government or federal identification numbers; financial information such 
as account number or credit card number in combination with any required security code, access 
code, or PIN that would permit access to an individual’s account; health coverage information; 
biometric data; electronic handwritten signature; and email or physical address.  PII also includes 
any information defined by an applicable law, rule or regulation as personally identifying 
information or its analog. 

“Services” means the services (including access to “software as a service” features), operations, 
and results to be provided by Service Provider as set forth in this Agreement and as described in a 
Order Form as may be issued from time to time under the terms of this Agreement.  Services shall 
also include any Deliverables to be provided under the terms of this Agreement. 

“Order Form” or “OF” means a mutually agreed written project order, or subscription to 
technology services, executed by both Visit Orlando and Service Provider, specifying Services to 
be performed, including but not limited to Deliverables to be provided by Service Provider under 
the terms of this Agreement.  An Order Form may also include, as a Deliverable, license terms. 

“Visit Orlando Data” means any information, material or data, including survey questions 

furnished or made available to Service Provider by Visit Orlando to enable, or in connection with, 
the provision of Professional Services by Service Provider. Visit Orlando will be solely responsible 
for the accuracy, quality, integrity, and legality of the Visit Orlando Data and for the means by 
which Visit Orlando acquired the Visit Orlando Data. As between Visit Orlando and Service 
Provider, Visit Orlando shall own all Visit Orlando Data. 

2. Provision of Services; Deliverables Hub.  

2.1 Service Provider shall provide to Visit Orlando the Services and Deliverables set out in 
one or more Order Form to be issued by Visit Orlando and accepted by Service Provider. The 
initial accepted Order Form is attached hereto as Exhibit A. Additional Statements of Work 
substantially in the same form as the Order Form attached hereto shall be deemed accepted and 
incorporated into this Agreement only if signed by authorized representatives of both Parties.  

2.2 Visit Orlando may, at any time, request changes to an Order Form.  To be effective, any 
requested change or adjustment must be agreed to in writing by both Parties through a Change 
Order.  Service Provider will continue performing the Services in accordance with an Order 
Form until the Parties execute a Change Order.  If the Parties are unable to agree to a mutually 
acceptable change or adjustment, the Parties will complete their obligations with respect to the 
Services as set forth in the OF and the proposed changes will have no effect. 
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2.3 OFs and Change Orders will be governed by this Agreement.  OFs and Change Orders 
shall not amend the terms and conditions of this Agreement unless Visit Orlando and Service 
Provider each agree in a signed writing that (i) specifically acknowledges this Agreement is 
being amended and (ii) identifies the term(s) being amended.  

2.4 Deliverables Hub. The Parties agree that the terms of this Section 2.4 shall govern Visit 
Orlando’s use of and access to Deliverables Hub, including any and all underlying software and 
data contained therein. 

(a)  General. During the term of the applicable Services, Service Provider hereby grants 
Visit Orlando a nonexclusive, nontransferable, non-sublicensable, revocable, limited right 
and license to (i) access remotely via the Internet and use Service Provider’s proprietary 
software-as-a-service hub platform (“Deliverables Hub”) and (ii) use any written or 
electronic materials relating to the Deliverables Hub provided by Service Provider 
(“Documentation”). Service Provider will make bug fix, enhancement, maintenance 
release, error correction, upgrade, update, change, addition, improvement, modification, 
derivation, extension, new version, successor, or replacement product of or to any 
component of the Deliverables Hub (“Releases”) available to customers generally at no 
additional cost to the extent any such Releases are developed and deployed, at Service 
Provider’s sole discretion. Visit Orlando acknowledges that it is obtaining only a limited 
right to use the Deliverables Hub and that irrespective of any use of the words “purchase”, 
“sale”, or similar terms, no ownership rights are transferred to Visit Orlando. Visit Orlando 
further acknowledges and agrees that it has no right to obtain a copy of Deliverables Hub. 

(b) Authorized Users and Permitted Use. Visit Orlando or Authorized Users may access 
Deliverables Hub in order to view and download final Deliverables resulting from the 
Services. Deliverables Hub may only be accessed by Visit Orlando’s Authorized Users, 
and such Authorized Users are granted limited access for the sole purpose of viewing and 
downloading Visit Orlando’s final Deliverables resulting from the Services. For purposes 
herein, an “Authorized User” is a current employee of Visit Orlando who has been given 
a unique username and password (“User ID”) that has not been revoked. Visit Orlando 
will use commercially reasonable efforts to ensure that the registration information 
provided to Service Provider with respect to each Authorized User shall be accurate and 
truthful, and Visit Orlando shall promptly update the registration information as required to 
maintain such accuracy. Visit Orlando shall ensure that (a) only Authorized Users access 
the Deliverables Hub and (b) each Authorized User does not (x) share such Authorized 
User’s User ID, (y) permit any other person to access Deliverables Hub through such 
Authorized User’s User ID, or (z) breach the terms herein.  

(c)  Restrictions. Visit Orlando will not, and will not attempt to, introduce software or 
automated agents or scripts to Deliverables Hub so as to produce multiple accounts, 
generate automated searches, requests or queries, or to strip, scrape, use spiders, or mine 
data from Deliverables Hub, nor will Visit Orlando utilize Deliverables Hub, Releases, or 
Documentation (collectively, the “Proprietary Materials”) for public consumption. Visit 
Orlando will not, and will not attempt to, use the Proprietary Materials in a manner that is 
infringing, libelous, obscene, threatening, or otherwise unlawful or tortious, or in violation 
of third party rights. Visit Orlando will not, and will not attempt to, (a) reverse engineer, 
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reverse assemble, disassemble, decompile, unlock, copy, or otherwise attempt to decipher 
any code used in connection with Deliverables Hub or underlying ideas or algorithms of 
Deliverables Hub, (b) access Deliverables Hub in order to (A) build or enhance a 
competitive product or service, (B) build or enhance a product or service using similar 
ideas, features, functions, or graphics of Deliverables Hub, or (C) copy any ideas, features, 
functions, or graphics of Deliverables Hub, (c) modify or create derivatives of the 
Proprietary Materials in whole or in part for any reason, (d) use Deliverables Hub to store 
or transmit material in violation of third party privacy rights, (e) use Deliverables Hub to 
store or transmit malicious code or material that is obscene, threatening, or otherwise 
unlawful or tortious, (f) interfere with or disrupt the integrity or performance of 
Deliverables Hub or data contained therein, (g) attempt to gain unauthorized access to 
Deliverables Hub , or (h) use Deliverables Hub to impersonate any person or entity, or 
falsely state or otherwise misrepresent Visit Orlando’s affiliation with a person or entity.  

(d) Suggestions and Feedback. Any suggestions, enhancement requests, recommendations, 
or other feedback relating to the operation of Deliverables Hub that Visit Orlando, or any 
employee, Authorized User, client, or agent thereof, provides to Service Provider, and any 
Release, software, applications, releases, inventions, information, content, or other 
technology developed in connection therewith (together, the “Feedback”) will be owned 
exclusively by Service Provider and Visit Orlando hereby assigns to Service Provider on 
its behalf, and shall cause its employees, Authorized Users, clients, and agents to assign to 
Service Provider, for no additional consideration, all right, title, and interest in and to the 
Feedback. If for any reason Visit Orlando, its employees, Authorized Users, clients, or 
agents cannot assign such rights to Service Provider, then Visit Orlando hereby grants, and 
shall cause its employees, Authorized Users, clients, and agents to grant, Service Provider 
a royalty-free, worldwide, transferable, sublicensable, irrevocable, perpetual license to use, 
distribute, or incorporate Feedback in any manner that Service Provider chooses. Service 
Provider has no obligation to (i) provide any credit or attribution to Visit Orlando, its 
employees, Authorized Users, clients, and agents or (ii) pay Visit Orlando, its employees, 
Authorized Users, clients, and agents any amount for any Feedback.  

(e) Usage Data. Service Provider owns and has the unlimited and perpetual right to use, 
share, sell, or license (i) usage statistics, analytics, reporting, or results specific to Visit 
Orlando’s use of and access to Deliverables Hub, whether individually or when compiled 
with other data, as long as such statistics, analytics, reporting, or results are compiled into 
an aggregated or anonymous format and (ii) any information entered into Deliverables Hub 
by Visit Orlando when de-identified and aggregated with data from other users of the 
Services. Service Provider will not have any obligation to pay Visit Orlando any amount 
for such data.  

(f) Deliverables Hub Data Deletion. Notwithstanding anything to the contrary set forth in 
the Agreement, Service Provider may retain all Deliverables in Deliverables Hub for up to 
twenty-four (24) months after the expiration or termination of the Agreement and all 
outstanding OFs unless Visit Orlando requests earlier deletion in writing to Service 
Provider. Notwithstanding the foregoing, Service Provider may retain a copy of such 
Deliverables (A) in such manner and for such period of time as is required by applicable 
law, rule or regulation (including the valid order of a court or regulatory authority) and (B) 
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in its backup and disaster recovery systems until they are destroyed in the ordinary course 
of business; provided that, in each case, any Deliverables so retained shall be kept 
confidential in accordance with the terms of the Agreement until it is destroyed. 

3. Fees and Expenses.  

3.1 For the Services to be performed hereunder, Visit Orlando will pay to Service Provider a 
fee as set forth in each Order Form, which may be an estimate. In no event shall the total fees 
payable under an Order Form exceed the estimate for such Order Form without the prior written 
consent of Visit Orlando. Unless otherwise provided in the Order Form, said fee will be payable 
in United States currency within thirty (30) days of receipt by Visit Orlando of an invoice from 
Service Provider accompanied by documentation reasonably requested by Visit Orlando 
evidencing all charges.  Service Provider must provide a W-9 form to Visit Orlando in advance 
of its initial invoice; failure to do so may result in payment delays (any such delays shall not be 
subject to any late payment or interest fees).  Payment by Visit Orlando shall not constitute 
acceptance of the accuracy of the invoice or acceptance of the Services by Visit Orlando and 
shall not waive or diminish any of Visit Orlando’s rights and remedies under this Agreement.  
In no instance shall Visit Orlando be liable for interest or fees regarding any amounts over 
which there is a good faith dispute. 

3.2 Visit Orlando shall reimburse Service Provider for all reasonable expenses incurred in 
accordance with the Order Form, if such expenses have been pre-approved in writing by Visit 
Orlando, within thirty (30) days of receipt by Visit Orlando of an invoice from Service Provider 
accompanied by receipts and supporting documentation reasonably acceptable to Visit Orlando. 
Reimbursement shall be made in the currency in which the expenses were incurred, as indicated 
by the supporting documentation. All Service Provider expenses not pre-approved by Visit 
Orlando or not otherwise meeting the requirements of this Agreement or the Order Form to 
which they apply shall be the sole responsibility of the Service Provider.  

3.3 If Visit Orlando is subject to sales and transaction taxes in connection with the Services 
under applicable law, Visit Orlando will be responsible for all sales and transaction taxes 
imposed on any Services, which will be invoiced directly by Service Provider (to the extent 
Service Provider has a legal obligation to pay or collect taxes for which Visit Orlando is 
responsible) with sufficient detail to clearly identify such tax. If Visit Orlando believes it is 
exempt from such sales and transaction taxes, Visit Orlando shall immediately communicate 
the same in writing to Service Provider (prior to executing any OFs hereunder) and provide 
Service Provider with satisfactory evidence of its exempt status promptly upon request. 

4. Term and Termination. 

4.1 This Agreement shall commence as of the Effective Date and will continue for the term 
specified in any Order Form(s), including any renewal terms entered into thereunder 
(collectively, the “Term”). Unless terminated earlier pursuant to the terms of this Agreement, 
this Master Services Agreement shall remain in effect as long as any Order Forms remain in 
effect. Termination of this Master Services Agreement alone will not result in the termination 
of any Order Form(s) previously entered into, and the terms of this Master Services Agreement 
will continue in effect for purposes of any such Order Form(s). The sole effect of terminating 
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this Master Services Agreement will be to terminate the ability of either Party to enter into any 
subsequent Order Form(s) that incorporate the terms of this Master Services Agreement.   

4.2 Either Party may terminate this Agreement, effective upon written notice to the other Party, 
if such other Party (i) materially breaches this Agreement, and such breach is incapable of cure, 
or concerning a breach capable of cure, such other Party does not cure such breach within thirty 
(30) days after receipt of written notice of such breach; (ii) makes a general assignment for the 
benefit of creditors, becomes insolvent or admits its inability to pay its debts generally as they 
become due, becomes subject to any proceeding under any domestic or foreign bankruptcy or 
insolvency law, or has a receiver, trustee, custodian, or similar agent appointed by order of any 
court of competent jurisdiction to take charge of or sell any material portion of its property or 
business; or (iii) is dissolved or liquidated or takes any corporate action for such purpose ((i) – 
(iii) collectively, and individually, a “Termination For Cause”).  In the event of any 
Termination For Cause by Visit Orlando, and without limiting Visit Orlando’s other rights and 
remedies, Visit Orlando shall be obligated to pay Service Provider only for Services actually 
and satisfactorily performed up to and including the date of termination. Service Provider will 
have no obligation to refund any amounts paid by Visit Orlando under this Agreement for 
Services actually and satisfactorily performed upon any termination of any OF. 

4.3 Upon expiration or termination of this Agreement for any reason, Service Provider shall 
promptly: (i) deliver to Visit Orlando all Deliverables and other materials (whether or not 
complete) prepared by or on behalf of Service Provider in the course of performing the Services; 
(ii) return to Visit Orlando all Visit Orlando property, equipment, or materials in its possession 
or control; (iii) remove any Service Provider property, equipment, or materials located at Visit 
Orlando’s locations; and (iv) deliver to Visit Orlando all documents and tangible materials (and 
any copies) containing, reflecting, incorporating, or based on Visit Orlando Data and 
Confidential Information. Notwithstanding the foregoing, Service Provider may (x) set an 
earlier time after which it is no longer obligated to retain certain Visit Orlando Data and (y) 
retain a copy of Visit Orlando Confidential Information (A) in such manner and for such period 
of time as is required by applicable law, rule or regulation (including the valid order of a court 
or regulatory authority, or when necessary for the establishment, exercise or defense of legal 
claims) and (B) in its backup and disaster recovery systems until they are destroyed in the 
ordinary course of business; provided that, in each case, any Visit Orlando Confidential 
Information so retained shall, notwithstanding any termination or expiration of this Agreement, 
be kept confidential in accordance with the terms of this Agreement until it is destroyed.  

4.4 Upon expiration or termination of this Agreement and any outstanding OFs, Visit Orlando 
shall promptly return or destroy all copies of Service Provider’s Confidential Information in 
Visit Orlando’s possession or control. 

4.5 With respect to each Party’s termination rights under this Section 4, if there is a conflict 
between the terms of this Agreement and Order Form No. 1, then Order Form No. 1 shall 
control.  

5. Systems and Data Requirements.   
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5.1 Service Provider shall use Visit Orlando Data solely to the extent necessary for Service 
Provider to provide the Services to Visit Orlando pursuant to this Agreement and the applicable 
OF.   

5.2 Service Provider will, in its collection, storage, processing, copying, analysis, maintenance, 
deletion, communication, and use of Visit Orlando Data, at its own cost:  (i) comply with all 
pertinent law, including all applicable data privacy and security laws, domestic and foreign; (ii) 
implement and maintain technology and practices to ensure the preservation of the security of 
the Visit Orlando Data; (iii) within seventy-two (72) hours, notify Visit Orlando of any security 
breach, including but not limited to unauthorized access to, theft of, ransomware or destruction 
of, Visit Orlando Data; (iv) upon Visit Orlando’s reasonable written request and not more than 
once per year during Service Provider’s normal business hours, timely cooperate with Visit 
Orlando in any audits by or for Visit Orlando with regard to Service Provider’s compliance 
with this Agreement; (v) upon Visit Orlando’s reasonable written request, and not more than 
once per year during Service Provider’s normal business hours, timely cooperate with Visit 
Orlando and any government authorities with regard to Service Provider’s compliance with this 
Agreement; and (vi) upon reasonable written request by Visit Orlando, promptly transfer to 
Visit Orlando copies of Visit Orlando Data, in a format and media reasonably acceptable to 
Visit Orlando.   

5.3 Unless specifically provided otherwise in an agreed upon OF or Change Order, Service 
Provider will not (i) use the Services or any of their results to track, collect, or upload any data 
that can be used to personally identify an individual; (ii) use any data, including but not limited 
to Visit Orlando Data, to provide analytics, analysis or consultation to third parties where such 
analytics, analysis, or consultation includes or is based on data or other information obtained 
by Service Provider during activities conducted in the course of performance of the Services; 
(iii) store or process or otherwise act upon any Visit Orlando Data or information in servers or 
other repositories or processing equipment or systems, including but not limited to “software 
as a service” that are not located entirely in the country in which the Service is being provided 
unless Visit Orlando specifically agrees otherwise in a signed writing. 

6. Intellectual Property Rights.   

6.1 Service Provider acknowledges and agrees that Visit Orlando shall retain all right, title, 
and interest to and shall be the sole owner of all Visit Orlando Intellectual Property (the “VO 
IP”).  Visit Orlando grants no license to Service Provider to use the VO IP other than solely to 
the extent necessary for Service Provider to provide the Services to Visit Orlando. Service 
Provider shall not use Visit Orlando’s name in any customer lists or for any other marketing or 
promotional purposes without Visit Orlando’s prior written permission in each instance.  Such 
permission is at Visit Orlando’s sole discretion and may be revoked at any time. 

6.2 Visit Orlando acknowledges and agrees that Service Provider shall retain all right, title, 
and interest to Intellectual Property, including, without limitation, any inventions, tools, 
utilities, techniques, methods (including, without limitation, decision-making and analytical 
methodologies), strategies, research and research design, standards, know-how, and 
developments (including, for the avoidance of doubt, any and all intellectual property embodied 
in or pertaining to, and any improvements on any of the foregoing), made or conceived by 
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Service Provider before the Effective Date of this Agreement, or outside of the scope of this 
Agreement or any Order Form (the “Service Provider IP”).  Service Provider hereby grants to 
Visit Orlando a perpetual, worldwide, fully paid up, non-exclusive, nontransferable, non-
sublicensable license to any Service Provider IP that is incorporated or embedded in any of the 
Services and/or Deliverables, subject to any limitation specified in a particular Order Form.   

6.3 Service Provider acknowledges and agrees that any and all work product, including any 
Deliverables, that it conceives, creates, develops or reduces to practice, in whole or part, for 
delivery to Visit Orlando in connection with the Services, including without limitation, all 
“works of original authorship” and all content, inventions, improvements, enhancements, 
designs, ideas, source code, software applications, formula, processes, techniques, discoveries, 
or know-how, whether or not patentable or copyrightable, are “works for hire” and is and/or 
shall become and remain the sole and exclusive property of Visit Orlando. Visit Orlando shall 
be the sole owner of all patents, copyrights and other rights in connection therewith throughout 
the world.  To the extent any such works are not deemed works for hire, Service Provider hereby 
assigns to Visit Orlando Service Provider’s entire right, title, and interest in any invention, 
technique, process, device, discovery, improvement, or know-how, whether patentable or not, 
hereafter made or conceived solely or jointly by Service Provider while working for or on behalf 
of the Visit Orlando, which relates to, is suggested by, or results from matters set forth in any 
Order Form and depends on either: (i) Service Provider’s knowledge of Confidential 
Information it obtains from Visit Orlando; or (ii) the use of Visit Orlando’s equipment, supplies, 
facilities, information, or materials.  

6.4 Service Provider shall, upon request of Visit Orlando, promptly execute a specific 
assignment of title to Visit Orlando and do anything else reasonably necessary to enable Visit 
Orlando to secure for itself patent, trade secret, or any other proprietary rights in the United 
States or other countries. If for any reason, including incapacity, Visit Orlando cannot secure 
Service Provider’s signature on any document needed to apply for, perfect, or otherwise acquire 
title to the Intellectual Property rights granted to it under this Section 6, or to enforce such rights 
within fourteen (14) business days of such request, Service Provider hereby designates Visit 
Orlando as Service Provider’s attorney-in-fact and agent, solely and exclusively to act for and 
on Service Provider’s behalf to execute and file such documents with the same legal force and 
effect as if executed by Service Provider and for no other purpose. 

7. Representations and Warranties.  

7.1 By Service Provider. Service Provider represents and warrants to Visit Orlando that: 

(a) All Services shall be provided (i) substantially in accordance with the terms and subject 
to the conditions set out in the respective Order Form and this Agreement; (ii) using only 
legally authorized personnel of appropriate skill, experience, and qualifications; (iii) in 
accordance with the highest professional standards in Service Provider’s field; and (iv) to 
the reasonable satisfaction of Visit Orlando; 

(b)  Service Provider shall comply with all applicable laws and regulations including 
without limitation those applicable to data security and privacy in providing the Services 
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and all Visit Orlando rules, regulations, and policies of which it has been made aware in its 
provision of the Services;  

(c) All Services including but not limited to their results and Deliverables, shall not, as 
delivered, provided, or used in their normal or foreseeable course, infringe upon, 
misappropriate or otherwise injure any Intellectual Property rights or other rights of any 
third party.  

(d) Service Provider shall make all software Services available in accordance with the 
service levels set out in the applicable OF. Service Provider shall maintain a business 
continuity and disaster recovery plan for any software Services and implement such plan in 
the event of any unplanned interruption of the Services. 

7.2 By Visit Orlando. Visit Orlando represents and warrants to Service Provider that  

(a)  Visit Orlando Data, Visit Orlando’s means of providing the same, and Service 
Provider’s use of the same in providing the Services do not and will not infringe upon, 
violate, or misappropriate any copyright, trademark, trade secret, or any patent or other 
proprietary rights of any third party or any law or governmental rule or regulation, nor 
violate any terms of service, terms of use, or other guidelines and/or agreements pursuant 
to which Visit Orlando obtained any right or license to use and/or distribute such Visit 
Orlando Data; and 

(b)  the Visit Orlando Data does not include any PII. 

7.3 By Both Parties. Each Party represents and warrants to the other Party that  

(a)  it has full authority to execute and perform this Agreement, and to bind itself, and that 
the individual accepting this Agreement on behalf of such Party has been duly authorized 
and empowered to enter into this Agreement;  

(b)  this Agreement has been duly executed and delivered by such Party and constitutes a 
legal, enforceable, and binding obligation of it;  

(c) its execution and performance of this Agreement will not violate any law or breach any 
other agreement to which it is bound; 

(d)  no approval, action, or authorization by any governmental authority or agency is 
required for such Party’s execution and performance hereof; and 

(e) it is not owned or controlled by, nor acting for or on behalf of, any person or entity (X) 
located in Cuba, Sudan, Iran, Libya, North Korea, Somalia, Syria, Ukraine, Zimbabwe, or 
any other country or region that is subject to U.S. economic sanctions, (Y) identified on the 
Specially Designated Nationals List and Consolidated Sanctions List administered by the 
Office of Foreign Assets Control of the U.S. Department of the Treasury, or (Z) with 
whom U.S. persons are otherwise prohibited from transacting. 
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7.4 Warranty Disclaimer. EXCEPT FOR THE EXPRESS WARRANTIES SET FORTH 
IN THIS SECTION 7 ABOVE, NEITHER PARTY MAKES ANY EXPRESS OR 
IMPLIED WARRANTY, EITHER ORAL OR WRITTEN, WHETHER ARISING BY 
LAW OR STATUTE, COURSE OF DEALING, COURSE OF PERFORMANCE, 
USAGE, TRADE, OR OTHERWISE, INCLUDING, BUT NOT LIMITED TO, THE 
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A 
PARTICULAR PURPOSE, ALL OF WHICH ARE EXPRESSLY DISCLAIMED, AND 
EACH PARTY ACKNOWLEDGES THAT IT HAS NOT RELIED UPON ANY 
REPRESENTATION OR WARRANTY MADE BY THE OTHER PARTY, OR ANY 
OTHER PERSON ON THE OTHER PARTY’S BEHALF, EXCEPT AS 
SPECIFICALLY PROVIDED IN THIS SECTION 7 OF THIS AGREEMENT. THE 
SERVICES ARE PROVIDED “AS IS” AND VISIT ORLANDO’S USE OF THE 
SERVICES IS AT ITS SOLE RISK. SERVICE PROVIDER MAKES NO 
REPRESENTATION OR WARRANTY, EXPRESS OR IMPLIED, (I) THAT THE 
SERVICES WILL MEET VISIT ORLANDO’S REQUIREMENTS, (II) THAT THE 
SERVICES WILL OPERATE ERROR FREE, WITHOUT INTERRUPTION, OR IN 
COMBINATION WITH OTHER SERVICES, (III) THAT ALL SERVICES DEFECTS 
OR NONCONFORMITIES ARE CORRECTABLE, OR (IV) AS TO THE USE OF ANY 
OF THE SERVICES OR CONTENT CONTAINED THEREIN IN TERMS OF 
CORRECTNESS, ACCURACY, RELIABILITY, OR OTHERWISE. THIS 
DISCLAIMER OF WARRANTY MAY NOT BE VALID IN SOME JURISDICTIONS 
AND VISIT ORLANDO MAY HAVE WARRANTY RIGHTS UNDER LAW WHICH 
MAY NOT BE WAIVED OR DISCLAIMED. ANY SUCH WARRANTY EXTENDS 
ONLY FOR THIRTY (30) DAYS FROM THE EFFECTIVE DATE OF THIS 
AGREEMENT (UNLESS SUCH LAW PROVIDES OTHERWISE). 

8. Confidentiality.  

All Confidential Information, including, but not limited to, any trade secrets, specifications, 
samples, patterns, designs, plans, drawings, documents, data, business operations, Visit Orlando 
Data, Proprietary Materials, lists, pricing, discounts, or rebates, disclosed by the disclosing 
Party to the receiving Party, whether disclosed orally or disclosed or accessed in written, 
electronic, or other form or media, and whether or not marked, designated, or otherwise 
identified as “confidential” in connection with this Agreement is confidential, solely for use in 
furtherance of this Agreement and may not be disclosed or copied unless authorized by the 
disclosing Party in writing. The receiving Party shall maintain the Confidential Information 
with the same degree of care the receiving Party uses to maintain its own Confidential 
Information, and, in all events, the receiving Party shall maintain the Confidential Information 
with no less than commercially reasonable care. Upon the disclosing Party’s request, the 
receiving Party shall promptly return all Confidential Information and other documents and 
materials received from the disclosing Party. The disclosing Party shall be entitled to seek 
injunctive relief for any violation of this Section. Notwithstanding the foregoing, Visit Orlando 
maintains the right in its sole discretion to release this Agreement (i) when prudent to do so in 
response to a request for public records even though Florida’s Public Records Act does not 
apply to Visit Orlando or (ii) to Orange County, Florida which may elect to disclose the terms 
of this Agreement in its discretion.   
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9. Indemnification.  

9.1  Service Provider shall indemnify, defend, and hold harmless Visit Orlando and its officers, 
directors, managers, members, partners, employees, agents, affiliates, successors, and permitted 
assigns from and against any and all losses, damages, liabilities, deficiencies, claims, actions, 
judgments, settlements, interest, awards, penalties, fines, costs, or expenses of whatever kind, 
including attorneys' fees, fees, and the costs of enforcing any right to indemnification under this 
Agreement, and the cost of pursuing any insurance providers (collectively, “Losses”) relating 
to or resulting from any third party claim, suit, action, or proceeding (collectively, “Claims”) 
(i) arising out of Service Provider’s acts or omissions in connection with the Services, except 
to the extent such Claims are determined to have resulted from Visit Orlando’s gross negligence 
or willful misconduct; or (ii) based on a claim that any of the Services or Deliverables, or Visit 
Orlando’s receipt or use thereof, infringes any Intellectual Property right of a third party. 
Service Provider shall not enter into any settlement without Visit Orlando’s prior written 
consent. 

9.2  Visit Orlando shall indemnify, defend, and hold harmless Service Provider and its 
officers, directors, managers, members, partners, employees, agents, affiliates, successors, and 
permitted assigns (“Service Provider Indemnitees”) from and against all Losses arising out 
of or resulting from any Claims that result from (i) Visit Orlando’s gross negligence or willful 
misconduct; (including the gross negligence or willful misconduct of any person acting on 
behalf of Visit Orlando), or breach of any of Visit Orlando’s representations, warranties, 
covenants, or obligations under this Agreement; or (ii) an allegation that (x) Visit Orlando 
does not have the right to provide the Visit Orlando Data to Service Provider as contemplated 
by this Agreement or to use the Visit Orlando Data in connection with the Services, or (y) 
Service Provider is liable or responsible for any use of the Visit Orlando Data provided that 
such use by Service Provider is in accordance with the terms of this Agreement.  

9.3 The indemnifying Party shall assume, at its sole cost and expense, the defense of such 
Claims through legal counsel reasonably acceptable to the indemnified Party, except that the 
indemnified Party may at its option and expense select and be represented by separate 
counsel. The indemnified Party shall reasonably cooperate with the indemnifying Party, at the 
indemnifying Party’s  request and sole expense, in defending any such Claim; provided, 
however, that the indemnifying Party will not, without the prior written consent of the 
indemnified Party, consent to the entry of any judgment or enter into any settlement that (A) 
provides for any admission of liability on the part of any of the indemnified Party’s 
indemnitees, or relief other than the payment of monetary damages for which the 
indemnifying Party will be solely liable, (B) adversely affects the rights of the indemnified 
Party under this Agreement, or (C) does not fully release the indemnified Party from all 
liability in respect thereof. In no event shall the indemnified Party indemnitees be liable for 
any Claims that are disposed of, compromised, or settled in violation of this Section. If the 
indemnifying Party fails to assume the defense of any actual or threatened Claim covered by 
this Section within the earlier of (y) any deadline established in a written demand by a court 
or (z) thirty (30) calendar days of the indemnifying Party’s receipt of notice of such Claim, 
the indemnified Party may follow such course of action as it reasonably deems necessary to 
protect its interests, and shall be indemnified by the indemnifying Party for all costs 
reasonably incurred in such action, including without limitation, attorneys’ fees and expenses.  
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10. Insurance.   

Service Provider shall secure and maintain insurance in reasonable amounts to cover any losses 
or liabilities incurred in connection with the Services and Service Provider’s obligations under 
this Agreement.  At a minimum, Service Provider shall maintain: (i) Commercial General 
Liability insurance with minimum coverage of at least $2,000,000 per occurrence including 
bodily injury and property damage and completed operations and advertising liability, which 
policy will include contractual liability coverage insuring the activities of Service Provider 
under this Agreement; (ii) Professional Liability insurance with minimum coverage of at least 
$2,000,000 per claim; (iii) Cyber Risk insurance with minimum coverage of at least $2,000,000 
per claim; (iv) Workers’ Compensation insurance to the extent required by law. Upon Visit 
Orlando’s written request, Service Provider shall provide Visit Orlando with a certificate of 
insurance from Service Provider’s insurer evidencing the insurance coverage specified in this 
Agreement. The certificate of insurance shall name Visit Orlando as an additional insured. 
Service Provider shall provide Visit Orlando with 30 days’ advance written notice in the event 
of a cancellation or material reduction in Service Provider’s insurance policy. Except where 
prohibited by law, Service Provider shall require its insurer to waive all rights of subrogation 
against Visit Orlando’s insurers and Visit Orlando.  The insurance and insured limits set forth 
above shall not be considered a limitation of Service Provider’s liabilities hereunder, nor an 
agreement by Visit Orlando to assume liability in excess of said amounts or for risks not 
insured against by Visit Orlando. 

11. Remedies. 

11.1  If a Party violates any provision of this Agreement, the other Party shall, in addition to any 
damages to which it is entitled, be entitled to immediate injunctive relief against the violating 
Party prohibiting further actions inconsistent with the violating Party’s obligations under this 
Agreement.  

11.2  In the event Service Provider fails to satisfactorily perform any of the Services on a timely 
basis, Visit Orlando shall have the right, without prejudice to any other rights or remedies it 
may have under this Agreement or any applicable Order Form, to take one or more of the 
following steps: (i) Suspend Service Provider’s right and obligation to complete its performance 
of the Services until such time as the Service Provider is able to demonstrate to Visit Orlando’s 
reasonable satisfaction that it can satisfactorily meet its obligations under this Agreement and 
(ii) itself provide and/or engage a replacement service provider to provide any or all of the 
delayed or unsatisfactory Services.   

11.3  To the extent a Party must seek enforcement of this Agreement or otherwise defend against 
an unsuccessful claim of breach, the unsuccessful Party shall be liable for all costs including 
reasonable attorneys’ fees incurred by the successful party to enforce the provisions of this 
Agreement. 

11.4  All rights and remedies provided in this Agreement are cumulative and not exclusive, and 
the exercise by either Party of any right or remedy does not preclude the exercise of any other 
rights or remedies that may now or then be available at law, in equity, by statute, in any other 
agreement between the Parties, or otherwise. 
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11.5  In the event of a data breach or similar event, the Parties will reasonably cooperate to 
remediate such event and provide notice as required by applicable law, rule or regulation.  The 
cost of remediation, notice, defense and indemnity will first be borne by Service Provider's 
insurer as required hereunder and then by Service Provider and coverage limits by insurer shall 
not serve to "cap" or limit Service Provider's responsibility for same to Visit Orlando.  Visit 
Orlando shall have the right to control its own defense as required to be provided hereunder and 
choose its own counsel.  Likewise, Visit Orlando shall have the right to control all 
communication and notices that may be useful, necessary or required related to a data breach. 

12. Limitation of Liability. EXCEPT FOR EACH PARTY’S INDEMNIFICATION 
OBLIGATIONS AND A BREACH OF ITS CONFIDENTIALITY OBLIGATIONS UNDER 
THIS AGREEMENT, IN NO EVENT, WHETHER AN ACTION IS IN CONTRACT, TORT, 
OR OTHERWISE, INCLUDING BUT NOT LIMITED TO NEGLIGENCE, AND 
REGARDLESS OF THE THEORY OF LIABILITY, SHALL EITHER PARTY BE LIABLE 
FOR LOSS OF USE, VALUE, PROFIT, REVENUE, OR GOODWILL, OR OTHER 
INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, PUNITIVE, OR 
CONSEQUENTIAL DAMAGES (INCLUDING, WITHOUT LIMITATION, BUSINESS 
INTERRUPTION, LOSS OF BUSINESS INFORMATION, OR OTHER PECUNIARY 
LOSS) ARISING OUT OF OR RELATING TO THIS AGREEMENT, REGARDLESS OF 
WHETHER (A) SUCH LOSSES OR DAMAGES WERE FORESEEABLE AND EVEN IF 
ANY PARTY HERETO HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH LOSSES 
OR DAMAGES OR (B) ANY REMEDY HEREUNDER FAILS OF ITS ESSENTIAL 
PURPOSE. EXCEPT FOR EACH PARTY’S INDEMNIFICATION OBLIGATIONS AND 
A BREACH OF ITS CONFIDENTIALITY OBLIGATIONS UNDER THIS AGREEMENT, 
IN NO EVENT SHALL THE TOTAL LIABILITY OF EITHER PARTY ARISING OUT OF 
ANY CLAIM OR CLAIMS (EXCLUDING CLAIMS FOR PHYSICAL INJURY OR 
PROPERTY DAMAGE RESULTING FROM GROSS NEGLIGENCE OR WILLFUL 
MISCONDUCT) ARISING OUT OF OR RELATED TO THIS AGREEMENT EXCEED 
THE SUM OF THE FEES PAID BY VISIT ORLANDO TO SERVICE PROVIDER 
PURSUANT TO THIS AGREEMENT, FOR THE SPECIFIC SERVICES GIVING RISE 
TO THE LIABILITY, DURING THE TWELVE (12) MONTH PERIOD IMMEDIATELY 
PRECEDING THE APPLICABLE INCIDENT OUT OF WHICH SUCH CLAIM OR 
CLAIMS AROSE. 

13. General. 

13.1  Independent Contractor.  It is understood and acknowledged that the Services which 
Service Provider will provide to Visit Orlando hereunder shall be in the capacity of an 
independent contractor and not as an employee, agent, partner, or joint venturer of Visit 
Orlando. Service Provider shall control the conditions, time, details, and means by which 
Service Provider performs the Services. Visit Orlando shall have the right to inspect the work 
of Service Provider as it progresses solely for the purpose of determining whether the work is 
being completed according to the applicable Order Form. Service Provider has no authority to 
commit, act for or on behalf of Visit Orlando, or to bind Visit Orlando to any obligation or 
liability. Service Provider shall not be eligible for and shall not receive any employee benefits 
from Visit Orlando and shall be solely responsible for the payment of all taxes, FICA, federal 
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and state unemployment insurance contributions, state disability premiums, and all similar taxes 
and fees relating Service Provider’s business. 

13.2  Compliance with Law. Each Party is in compliance with and shall remain compliant with 
all applicable laws, regulations, and ordinances. Each Party has and shall maintain in effect all 
the licenses, permissions, authorizations, consents, and permits that it needs to carry out its 
obligations under this Agreement.  

13.3    Non-solicit. During the term of this Agreement and for a period of twelve (12) months 
after its termination or expiration, neither Party will, directly or indirectly, solicit any person 
who at the time is or who at any time in the preceding twelve (12) months was an employee, 
contractor, consultant, or other representative of the other Party.  This restriction excludes 
general solicitations not directed at the other Party’s employees, contractors/consultants, and 
other representatives. In the event a Party breaches this Section 13.3, the other Party shall be 
entitled to injunctive relief in addition to all other relief which a court may grant. 

13.4   Entire Agreement. This Agreement, including and together with any related exhibits, 
schedules, attachments, and appendices, is the sole and entire agreement of the Parties 
concerning the subject matter contained herein, and supersedes all prior and contemporaneous 
understandings, agreements, representations, and warranties, both written and oral, regarding 
such subject matter. The terms and conditions contained in any purchase orders, 
correspondence, or other documents forming part of any Visit Orlando order for Services, even 
if signed or otherwise acknowledged by an employee or agent of Service Provider, will be 
deemed to be null and void and of no force and effect. 

13.5   Notices. Any notice required or permitted hereunder will be in writing and will be deemed 
to have been duly given (i) upon hand delivery, (ii) on the third day following delivery to the 
U.S. Postal Service as certified mail, return receipt requested and postage prepaid, (iii) on the 
first day following delivery to a recognized overnight courier service, fee prepaid and return 
receipt or other confirmation of delivery requested, or (iv) on the date of dispatch of an e-mail 
sent to the e-mail address of such Party (or on the following business day if sent after the 
recipient’s normal business hours). Any such notice will be delivered or sent to a Party at its 
physical address or e-mail address as set forth beneath its signature on this Agreement, or to 
such other physical address, e-mail address, or facsimile number as may be designated by a 
Party hereto in a notice given to the other from time to time in accordance with the terms of this 
paragraph. Notwithstanding the above, in order for any notice to Service Provider to be effective 
hereunder, such notice must also be sent to notice@morningconsult.com. 

13.6   Survival. The terms of this Agreement which by their nature should survive the 
termination or expiration of this Agreement, shall survive and be binding on the Parties, 
including but not limited to, Sections 4, 5, 6, 7, 8, 9, 10, 11, 12 and 13. 

13.7   Severability. If any term or provision of this Agreement is found by a court of competent 
jurisdiction to be invalid, illegal, or unenforceable, such invalidity, illegality, or 
unenforceability shall not affect any other term or provision of this Agreement or invalidate or 
render unenforceable such term or provision in any other jurisdiction.  
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13.8   Amendments. No amendment to this Agreement is effective unless it is in writing and 
signed by an authorized representative of each Party.  

13.9   Waiver. No waiver by any Party of any of the provisions of this Agreement shall be 
effective unless explicitly set forth in writing and signed by the Party so waiving. Except as 
otherwise set forth in this Agreement, no failure to exercise, or delay in exercising, any right, 
remedy, power, or privilege arising from this Agreement shall operate or be construed as a 
waiver thereof, nor shall any single or partial exercise of any right, remedy, power, or privilege 
hereunder preclude any other or further exercise thereof or the exercise of any other right, 
remedy, power, or privilege. 

13.10 Assignment.  Neither Party may assign, transfer, delegate, or subcontract any of its rights 
or obligations under this Agreement without the prior written consent of the other Party, except 
that either Party may assign this Agreement without such consent to its successor in interest by 
way of merger, acquisition, or sale of all or substantially all of its assets. Any purported 
assignment or delegation in violation of this Section 13.10 shall be null and void. No assignment 
or delegation shall relieve the a Party of any of its obligations hereunder.  

13.11 Successors and Assigns. This Agreement is binding on and inures to the benefit of the 
Parties and their respective successors and permitted assigns.  

13.12 No Third-Party Beneficiaries. This Agreement benefits solely the Parties and their 
respective successors and permitted assigns and nothing in this Agreement, express or implied, 
confers on any third party any legal or equitable right, benefit, or remedy of any nature 
whatsoever under or by reason of this Agreement. 

13.13 Choice of Law and Forum. This Agreement and any Claim arising out of or related to 
this Agreement or the business relationship of the Parties shall be governed, enforced, and 
construed in accordance with the laws of the State of Florida, without regard to conflict of laws 
principles to the extent such principles would require or permit the application of the laws of 
any jurisdiction other than those of the State of Florida.  Each Party irrevocably and 
unconditionally irrevocably consents to the exclusive jurisdiction of the federal or state courts 
in Orange County, Florida. Each Party agrees that a final judgment in any such action, litigation, 
or proceeding is conclusive and may be enforced in other jurisdictions by suit on the judgment 
or in any other manner provided by law.  The Parties waive any argument/claim of forum non 
conveniens.  

13.14 Counterparts. This Agreement may be executed in counterparts, each of which is 
deemed an original, but all of which together are deemed to be one and the same agreement.  

13.15 Force Majeure. Any delay or failure of either Party to perform its obligations under this 
Agreement will be excused to the extent that the delay or failure was caused directly by an event 
beyond such Party’s control, without such Party’s fault or negligence and that by its nature 
could not have been foreseen by such Party or, if it could have been foreseen, was unavoidable 
(which events may include natural disasters, embargoes, explosions, riots, wars, or acts of 
terrorism) (each, a “Force Majeure Event”). Service Provider shall give Visit Orlando prompt 
written notice of any event or circumstance that is reasonably likely to result in a Force Majeure 
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Event, and the anticipated duration of such Force Majeure Event. Service Provider shall use all 
diligent efforts to end the Force Majeure Event, ensure that the effects of any Force Majeure 
Event are minimized and resume full performance under this Agreement.  Visit Orlando may 
terminate this Agreement without liability if a delay by Service Provider persists for more than 
30 days, continuously or in the aggregate. 

13.16 Publicity. Neither Party may make any public announcement or disclosure of any 
Claim, defense, or settlement hereunder without the other Party’s prior written approval. Visit 
Orlando shall not use the Service Provider’s name, logo, trademarks, trade names, services 
marks, or other brand marks (“Service Provider Marks”) for the making of a case study, 
testimonial, press release, or other public announcement regarding this Agreement, any OF, or 
any activities performed for or on behalf of Visit Orlando, without Service Provider’s prior 
written approval. The Service Provider Marks may be used and displayed only in the form 
approved by Service Provider in writing. Service Provider will not publicize any findings 
revealed by the Visit Orlando Data without prior written approval of Visit Orlando. 

IN WITNESS WHEREOF, the Parties hereto have caused this Agreement to be executed as of the 
Effective Date by their respective officers thereunto duly authorized. 

 

ORLANDO/ORANGE COUNTY 

CONVENTION & VISITORS BUREAU, INC. 

  

 

By:_________________________________ 

Name: Casandra Matej

Title:______President & CEO _____________

THE MORNING CONSULT LLC 

 By:________________________________ 

______________________________  Name: David Mitchell______________________________ 

____________  Title: Chief Legal Officer_____________________ __________ 

  

DocuSign Envelope ID: DDE261C6-8671-440B-BDDF-633ECBBEA99D



 Page 17 of 23  

  

Exhibit A 

ORDER FORM #1 

This Order Form No. 1 (“OF”) is entered into as of October 3, 2022, between Orlando/Orange 
County Convention & Visitors’ Bureau, Inc. (“Visit Orlando” or "Customer") and The Morning 
Consult LLC (“Service Provider” or “Morning Consult”) and is pursuant to, and made a part of 
and governed by, the Master Services Agreement between Visit Orlando and Service Provider 
dated October 3, 2022 (“Agreement”).  In addition to the Services to be performed by Service 
Provider pursuant to the Agreement and any other OFs now or hereafter existing under the 
Agreement, Service Provider shall perform and deliver the Services and Deliverables as specified 
below.    
  

  

 

  

The Morning Consult LLC   

1025 F St NW, Suite 800   

Washington, DC 20004 

Phone: (202) 506-1957 

Email: contact@morningconsult.com   

Order Form: Q-04587-2 

Date: 8/31/2022 10:19 AM 

  Offer Expires On: 10/03/2022 

  Prepared By:  Jack Szeltner 

Email: jszeltner@morningconsult.com 

  

  

  

Customer Information 

  

Bill To:       

Visit Orlando   

6277 Sea Harbor Dr   

Orlando, FL 32821       

United States   

Contact Name:  Maria Henson 

Contact Email: maria.henson@visitorlando.com 

    

  

Ship To:       

Visit Orlando   

6277 Sea Harbor Dr       

Orlando, FL 32821   

Billing Contact Email:  Robert.Leavitt@visitorlando.com 

PO Required?   Yes ( ) No (X) 
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United States   
    

 

  

Terms & Conditions 

  

Contract Start Date: 10/03/2022   

Contract End Date: 12/31/2023 

Payment Terms: Net 30 

  Billing Frequency: See Invoicing Schedule 

 

  

  

Products & Services 

  

Product/Service Units Product/Service Details 

Subscription: Survey - Custom 
Sample Design 

7 Custom public opinion surveys conducted among a sample. 

TOTAL: $287,000.00 
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Additional Product & Service Details 

 

 Subscription: Survey - Custom Sample Design: 

• Questionnaire length: 10-15 minutes (plus demographic questions) 

• Sample size: See Sample Sizes Table attached hereto at Attachment 1. 

• Weighting: Census estimates for age, race/ethnicity gender, education, and region. 

• Field time: See Estimated Fielding Time Table attached hereto at Attachment 2.  

• Frequency schedule: 

•  The US Family and Non-Family Segments will run once between October 3rd, 2022 and December 31st, 2022 
and three times between January 1st, 2023 and December 31st, 2023. 

• The International Family and Non-Family Segments will run once between October 3rd, 2022 and December 31st, 
2022, once between January 1st, 2023 and June 30th, 2023, and once between July 1st, 2023 and December 31st, 
2023. 

• Pre-survey deliverables: Planning meetings, questionnaire design, survey programming  

• Post-survey deliverables: Data tables and SPSS data files 

 

Invoicing Schedule 

• Morning Consult will invoice Customer seventy-four thousand dollars ($74,000) on October 3, 2022. 
• Morning Consult will invoice Customer seventy-four thousand dollars ($74,000) on November 15, 2022. 
• Morning Consult will invoice Customer thirty-four thousand seven hundred fifty dollars ($34,750) on January 1, 2023. 
• Morning Consult will invoice Customer thirty-four thousand seven hundred fifty dollars ($34,750) on April 1, 2023. 
• Morning Consult will invoice Customer thirty-four thousand seven hundred fifty dollars ($34,750) on July 1, 2023. 
• Morning Consult will invoice Customer thirty-four thousand seven hundred fifty dollars ($34,750) on October 3, 2023. 

 

  

Additional Terms 

  

Customer acknowledges that it has received, read, and agrees to be bound by the provisions herein set forth and 
further agrees that it has the authority to enter into this Order Form No. 1. 

  

The prices shown above do not include any taxes that may apply.  Any such taxes are the responsibility of the 
Customer.  This is not an invoice. 

  

For customers based in the United States, any applicable taxes will be determined based on the laws and regulations of 
the taxing authority(ies) governing the “Ship To” location provided by Customer on this Order Form No. 1. 
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Morning Consult requires billing information for invoicing purposes; a billing information questionnaire will be sent to 
Customer. If a Purchase Order is required or for any billing/invoicing questions, please reach out to 
AR@morningconsult.com. 

 

Customer may only terminate this Order Form No. 1 for its convenience effective January 1, 2023, by providing not 
less than thirty (30) days’ prior written notice to the party set forth above under the heading “Prepared By” or to such 
other party designated by Morning Consult. If this Order Form No. 1 is terminated by Customer as provided herein, 
Customer shall pay Morning Consult for all Products/Services incurred through and including the date of such 
termination. Products/Services are non-cancelable other than at the specific time periods stated herein. 

  

  The Morning Consult LLC     

              

  Signature: /Signature/   

Printed Name: 
David Mitchell

Title: 
Chief Legal Officer

Dated: 
10/6/2022 | 13:36:13 PDT

Orlando/Orange County Convention & 
Visitors Bureau, Inc. 

Signature:     

  /Signer/   Printed Name:
Casandra Matej

     

      Title: 
President & CEO 

    

      Dated: 
10/6/2022 | 12:43:20 PDT
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Attachment 1 

Sample Sizes Table 

 

Country Geography Family Segment Non-Family Segment 

Brazil Nationally Balanced Female 25-49  

Children 0-17 at home 

HHI: R$30,000+  

Completes: 1000 

Adult 25-64 (50% M/50% F)  

No children under 18 at home  

HHI: R$30,000+  

Completes: 1000 

Canada Ontario & Quebec 
Provinces only 

Female 25-54  

Children 3-17 at home  

HHI: $40,000+  

Completes: Ontario 500/Quebec 300 

Adult 25-64 (50% M/50% F)  

No children under 18 at home  

HHI: $30,000+  

Completes: Ontario 500/Quebec 300 

USA Nationally Balanced – 
Exclude residents of the 
Orlando DMA 

Female 25-54 Children  

3-17 at home  

HHI: $35,000+  

Completes: 1000 

Adult 25-64 (50% M/50% F)  

No children under 18 at home  

HHI: $30,000+  

Completes: 1000 

UK Nationally Balanced Female 25-54  

Children 3-17 at home  

HHI: £30K+  

Social Grade = A-C  

Completes: 1000 

Adults 25-64 (50% M/50% F)  

No children under 18 at home  

HHI: £20K+  

Social Grade = A-C  

Completes: 1000 

Colombia Nationally Balanced Female 25-49  

Children 3-17 at home  

HHI: COP $25M  

Completes: 1000 

Adult 25-64 (50% M/50% F)  

No children under 18 at home  

HHI: COP $25M  

Completes: 1000 

Mexico Nationally Balanced Female 25-49  

Children 3-17 at home  

HHI: equivalent $15,000 USD+ Completes: 
1000 

Adult 25-64 (50% M/50% F)  

No children under 18 at home  

HHI: equivalent $15,000 USD+  

Completes: 1000 

Peru Nationally Balanced Female 25-49 Children  

3-17 at home  

Completes: 1000 

Adult 25-64 (50% M/50% F)  

No children under 18 at home  

Completes: 1000 

Chile Nationally Balanced Female 25-49  Adult 25-64 (50% M/50% F)  
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Children 3-17 at home  

Completes: 1000 

No children under 18 at home  

Completes: 1000 

Ireland Nationally Balanced Female 25-54  

Children 3-17 at home  

Completes: 1000 

Adults 25-64 (50% M/50% F)  

No children under 18 at home  

Completes: 1000 
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Attachment 2 

Estimated Fielding Time Table 

 

Country Estimated Fielding Time (Family & Non Family Segments) 

Brazil Approximately 2 to 4 days 

Canada Approximately 2 to 4 days 

USA Approximately 2 to 4 days 

UK Approximately 2 to 4 days 

Colombia Approximately 6 to 8 days 

Mexico Approximately 16 to 20 days 

Peru Approximately 2 to 4 days 

Chile Approximately 12 to 16 days 

Ireland Approximately 6 to 8 days 
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