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This Agreement is entered into by and between Aquent LLC, with its principal place of business at 501 Boylston Street, Third Floor, Boston 
MA 02116 (“Aquent”) and Orlando/Orange County Convention & Visitors Bureau, Inc. d/b/a Visit Orlando, with its principal place of business at 
6277 Sea Harbor Dr #400, Orlando, FL 32821 (“Client”). 

1. SERVICES 
1.1 Aquent will recruit, screen, interview, and assign its 
employees to perform work under the Client’s direction and 
supervision (“Temporary Services”). Client shall pay Aquent 
undisputed mutually agreed-upon rates and fees, which Aquent 
may adjust to cover increased burden costs, that will be quoted 
on a case-by-case basis for the applicable position in the 
applicable market. Client agrees to register to use Aquent’s 
proprietary My Aquent for Clients system. All timecards will be 
processed through the My Aquent for Clients system. Client’s 
approval of timecards or its failure to object within fifteen (15) 
calendar days of delivery of Temporary Services constitutes 
acceptance of the hours worked and the work performed. 

1.2 TEMPORARY SERVICES GUARANTEE 
If within fifteen (15) calendar days after the Talent’s start date 
Client provides written notification (email suffices) to Aquent that 
it is dissatisfied with the Talent, then Aquent will refund 110% of 
the services fees paid for the unsatisfactory Talent or replace 
such Talent at Client’s request.  

1.3 DIRECT HIRE PLACEMENT SERVICES  
Aquent will source, screen and refer candidates to Client to be 
considered for a direct employment position with Client (“Direct 
Placement Services”). For each candidate referred by Aquent 
and hired for any position by Client within one (1) year after such 
referral, Client agrees to pay Aquent a placement fee equal to 
25% of the candidate’s initial Annual Base Salary  (“Placement 
Fee”) as defined in Section 2.3. Placement fees are due within 
30 days after Client’s receipt of an accurate invoice, except for 
any amounts disputed by Visit Orlando in good faith. 

1.4 DIRECT PLACEMENT GUARANTEE  
In the event Client hires an individual referred by Aquent for a 
direct employment position and Client terminates the individual 
within (90) calendar days from the date of hire for any reason 
other than Client’s decision to reduce staff, Aquent will either find 
a replacement at no additional charge or refund 
a prorated amount of the placement fee based on the number of 
days worked, beginning on the employment start date, whichever 
Client prefers. For example, 45 days worked of the 90-day 
guarantee = 50% of the placement fee refunded. For Client to 
qualify for the Direct Placement Guarantee, Aquent must receive 
payment of the placement fee within (30) calendar days of the 
invoice date. 

2. COMPENSATION 
2.1 Payment. Aquent will invoice client weekly for 
Temporary Services and any applicable sales or similar tax. 
Invoices are sent electronically. Payment is due upon receipt of 
invoice. If payment is not received by Aquent within (30) days of 
the invoice date, and Client has not notified Aquent it disputes 
the charge, such undisputed invoices may be subject to costs 
associated with collection, including reasonable attorneys’ and/or 
arbitration fees and expenses.   

2.2 Overtime. Client agrees to pay one and a half (1.5) 
times the standard bill rate for overtime hours (as defined by 
applicable law) worked each week by nonexempt personnel plus 
any additional pay that may be required by the overtime 
provisions of applicable laws.  

2.3 Conversion Fees. Provided Aquent consents to such 
hiring or engagement, Client may hire or engage directly or 
indirectly, Aquent personnel (Talent) who are introduced as a 
result of Temporary Services to Client during the term of any 
engagement and for one year after the expiration or termination 
thereof. Client shall pay Aquent a one-time conversion fee for 
each Talent hired or engaged as follows: 

HOURS ON ASSIGNMENT 
WITH CLIENT CONVERSION FEE 

Up to 499 hours 25% 

500 to 2,000 hours 15% 

More than 2,000 hours 10% 

The conversion fee shall be calculated as a percentage of the 
individual’s initial anticipated Annual Base Salary, payable on the 
date the individual begins employment. Annual Base Salary 
means the annualized rate of base salary, as determined by 
Client, payable to the individual at the rate in effect as of the date 
the individual begins employment. Any resumes or information 
provided to Client regarding candidates presented for temporary 
services engagements are Aquent confidential information and 
shall be afforded appropriate protection and safeguards. 

 3. TERMINATION 
3.1 For Cause. Client may terminate this Agreement or 
any temporary staffing engagement immediately upon written 
notice if, in Client’s sole discretion, Aquent’s Talent are not 
performing Temporary Services to Client’s satisfaction. Aquent 
may suspend Temporary Services immediately in the event 
Client fails to remit payment in accordance with Section 2 of this 
Agreement.  

3.2 Without Cause. Either party may terminate this 
Agreement or any individual staffing engagement upon sixty (60) 
business days prior written notice to the other party. Notice shall 
specify the exact date of termination. 

4. CONFIDENTIAL INFORMATION 
Each party hereto (each a Recipient) shall protect and keep 
confidential all non-public information disclosed to Recipient by 
the other party (each a Discloser) identified as confidential by 
Discloser, including, but not limited to Discloser’s financial, 
business, marketing, operations, and technical information; 
customer lists; supplier lists; methods concepts; reports; 
programs; and templates all of which Recipient specifically 
acknowledges are proprietary and confidential information of 
Discloser whether or not identified as confidential. Recipient shall 
not, except as may be authorized by Discloser in writing, use or 
disclose any such information during and after the provision of 
Temporary Services or Direct Placement Services under this 
Agreement except as required for such party to perform its 
obligations pursuant to this Agreement. These obligations of 
confidentiality shall not apply to information that (i) was 
previously known to Recipient under no obligation of 
confidentiality; (ii) is disclosed to Recipient by a third party 
having no obligation of confidentiality to Discloser relating to



 

                                                                                                                                                                                                                                     Page 2 of 2 

such information; (iii) is independently developed by Recipient; 
or (iv) is required to be disclosed as a matter of law. 
Notwithstanding the foregoing, Visit Orlando maintains the right 
in its sole discretion to release this Agreement to Orange 
County, Florida which may elect to disclose the terms of this 
Agreement in its discretion.   

5. REPRESENTATIONS AND WARRANTIES 

Aquent represents and warrants to Client that it shall perform the 
Temporary Services using Talent with required skill, experience, 
and qualifications and in a professional and workmanlike manner 
in accordance with best industry standards for similar services.  

6. SECURITY OF PERSONAL INFORMATION 
To the extent that Aquent provides Client with Personal 
Information, Client agrees that it will use appropriate security 
procedures and practices to maintain the security and prevent 
the unauthorized use or disclosure of such information. Such 
procedures and practices shall, at a minimum, be compliant with 
all applicable federal, state, or local laws and shall include 
reasonable security procedures and practices appropriate to the 
nature of the information to protect the personal information from 
unauthorized access, destruction, use, modification, or 
disclosure. For the purposes of this provision, “Personal 
Information” as used in this section means an individual’s first 
name or first initial and his or her last name in combination with 
any one or more of the following data elements that relate to 
such individual: (i) Social Security number; (ii) driver’s license 
number or State issued identification card number; (iii) financial 
account number, credit or debit card number, with or without any 
required security code, access code, personal identification 
number or password that would permit access to an individual’s 
financial account; or (iv) any individually identifiable information, 
in electronic or physical form, regarding the individual’s medical 
history or medical treatment or diagnosis by a health care 
professional. Personal Information does not include publicly 
available information that is lawfully made available to the 
general public.  
 
 
7. USE OF COMPANY NAME AND LOGOS 
 Aquent grants to Client the express right to use Aquent’s logo 
solely to identify Aquent as a provider of services to clients.  

Other than as expressly stated herein, Client  shall not use 
Aquent’s  marks without the prior written permission of Aquent. 

8. INDEMNIFICATION 

Aquent shall indemnify and defend Client and its officers, 
directors, employees, agents, successors, and assigns from and 
against any and all 3rd party claims, demands, causes of action, 
judgements, fines, suits, damages, and expenses, including 
reasonable attorney’s fees and costs arising out of or relating to: 
(i) Aquent’s gross negligence or willful misconduct or (ii) a 
breach by Aquent of Aquent’s representations, warranties, or 
other obligations hereunder.  

9.  LIMITATION OF LIABILITY  
EXCEPT FOR THE INDEMNIFICATION OBLIGATIONS IN 
SECTION 8, NEITHER PARTY HERETO SHALL HAVE ANY 
LIABILITY OR RESPONSIBILITY FOR ANY INDIRECT, 
INCIDENTAL, EXEMPLARY, SPECIAL, OR CONSEQUENTIAL 
DAMAGES (INCLUDING, BUT NOT LIMITED TO, DAMAGES 
ARISING FROM LOSS OF PROFITS OR DATA), EVEN IF 
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 
EXCEPT FOR THE INDEMNIFICATION OBLIGATIONS IN 
SECTION 8, BOTH PARTIES LIABILITY FOR DAMAGES 
SHALL NOT EXCEED THE AMOUNT OF FEES PAID BY 
CLIENT TO AQUENT FOR THE APPLICABLE STAFFING 
ENGAGEMENT.  

10. INDEPENDENT CONTRACTOR STATUS 
The parties hereto are independent contractors. Nothing in this 
Agreement shall be deemed to create any form of partnership, 
principal-agent relationship, employer-employee relationship, or 
joint venture between the parties hereto. 
 
11. INSURANCE 
Aquent shall carry insurance coverage in types and amounts 
sufficient to satisfy its obligations (including indemnification) 
under this Agreement. 

12. ENTIRE AGREEMENT; GOVERNING LAW 
This Agreement constitutes the entire agreement between Client 
and Aquent and supersedes all prior agreements and 
understandings between the parties with respect to the subject 
matter hereof. This Agreement is governed by the laws of the 
Commonwealth of Massachusetts without regard to its rules 
concerning conflicts of laws. 

 

CLIENT    

Signature   

Print Name Kristen Darby             

Title SVP Membership & Support Services             

Date 01/21/2022 

AQUENT, LLC 

Signature  

Print Name Hamid Bangura 

            
 

Title Market Manager 

Date 01/21/2022 
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