
 

 

 

 

 
 

  

 

  

 

 

  
 

  
 

 

 

   
  

 

Emily Kauffman 
The  Travel Mom, Inc.  
7003 Shadetree Lane  
West Hills, CA 91307 

April 30, 2021 

Dear Emily, 
This  letter agreement (this  “Agreement”) sets forth  the  terms and conditions  whereby  The  Travel  
Mom Inc., a California  corporation  with  a  place  of  business at  the address  set forth above (“you”),  
agree  to  provide  certain  services (as  described on  Schedule  1)  to  the Orlando/Orange  County  
Convention &  Visitors  Bureau, Inc., a  not-for-profit  corporation  organized  under the  laws of  the  
State  of Florida,  (“Visit Orlando”, “we”, or “us” ),  with offices  located  at 6277  Sea  Harbor Drive,  
Suite  #400, Orlando, Florida  32821.  

1.  SERVICES.  

1.1 Visit Orlando hereby engages you, and you hereby accept such engagement, as 
an independent contractor to provide certain services to Visit Orlando on the terms and 
conditions set forth in this Agreement. 

1.2 You  shall provide to Visit Orlando the services set forth on Schedule 1 (the  
“Services”).  

1.3 Visit Orlando shall not control the manner or means by which you perform the 
Services. 

1.4 As set forth in Schedule 1, Visit Orlando shall provide you with access to its 
premises, materials, information, and systems to the extent necessary for the 
performance of the Services. Unless otherwise specified in Schedule 1, you shall 
furnish, at your own expense, the materials, equipment, and other resources necessary 
to perform the Services. 

1.5 You shall comply with all rules and procedures communicated to you by Visit 
Orlando, including those related to safety, security, and confidentiality. 

1.6 Your Services must comply with the Federal Trade Commission’s (the “FTC”) 
Guides Concerning Endorsements and Testimonials (“Endorsement Guides”), for 
which we provide you a link in Schedule 2. You must clearly and conspicuously 
disclose your “material connection” with us, making it clear that you are a  paid 
endorser and/or have received free products/services/travel. You must place the 
disclosure in plain sight in close proximity to any audio or visual communications that 
you make about us, our brand, and any products/services being promoted.  



 

 

 
  

 

 

 

  

 

     
 

 
  

 

 
 

  

   
    

 

   
 

 
 

    
 

   
 

 
  

1.7 Your Services should only make factual statements about Visit Orlando and the 
products/services being promoted which you know for certain are true and can be 
proven or verified.  

1.8 Although we want your Services to be authentic and based on your own 
opinions, beliefs, and experiences, your Services should rely on any VO Content 
provided to you by us to accurately use our trademarks and describe the 
products/services being promoted. 

1.9 Your Services will be original and created solely by you. 

1.10 Your Services will not include the intellectual property of other parties, 
including any third-party music, photographs, artwork, trademarks, logos, or slogans, 
unless you have obtained the proper license to use such intellectual property. This 
provision does not apply to the VO Content. 

1.11 Your Services will not include any person, or personally identifiable 
information about anyone, other than you, unless you receive our prior written 
approval and have the persons at issue sign a release approved by us. 

1.12 Your Services will comply with our standards of conduct set out in Schedule 2 
and any other policies we communicate to you. 

1.13 Your Services will comply with all applicable laws, rules, and regulations. 

2.  TERM. The term of this Agreement shall commence on April  30, 2021  and ends on 
June  7, 2021, unless earlier terminated in accordance with Section 10 (the “Term”). Any 
extension of  the Term will be subject to mutual written agreement between you and Visit 
Orlando (referred to collectively as the “Parties”).  

3.  FEES AND EXPENSES.  

3.1 As compensation for the Services and the rights granted to Visit Orlando in this 
Agreement, Visit Orlando shall pay you a total of $17,500 (the “Fees”). Fees are 
payable on completion of the Services to Visit Orlando’s satisfaction, and only after 
receipt of a W-9 form and an invoice. Failure to provide a W-9 form to Visit Orlando 
may result in payment delays (any such delays shall not be subject to any late payment 
or interest fees). You acknowledge that you will receive an IRS Form 1099-NEC from 
Visit Orlando, and that you shall be solely responsible for all federal, state, and local 
taxes. Visit Orlando shall pay all undisputed Fees within 45 days after Visit Orlando’s 
receipt of an invoice submitted by you upon completion of the Services. 

3.2 In addition to the Fees in Section 3.1, Visit Orlando will provide the following 
as additional compensation: 

a) Round trip airfare between Los Angeles and Orlando for you on an airline 
selected by Visit Orlando. 

b) One (1) standard room (and tax) at a hotel selected by Visit Orlando for 1 night. 



 

 

  
 

  

  
 

 
 

   
 

 
  

  
   

  
   

 
 

  
  

 

  

 
 

   
   

  
 

   
 

 

3.3 Visit Orlando shall reimburse you for the expenses identified below in Sections 
3.3(a) and 3.3(b) incurred in accordance with your performance of the Services, within 
45 days of receipt by Visit Orlando of an invoice from you accompanied by receipts 
and supporting documentation reasonably acceptable to Visit Orlando. Reimbursement 
shall be made in the currency in which the expenses were incurred, as indicated by the 
supporting documentation. All of your expenses not pre-approved by Visit Orlando or 
not otherwise meeting the requirements of this Agreement shall be your sole 
responsibility. 

a) Reimbursement for Uber transportation costs between the airport and hotel; and 
the hotel and the tour location(s). 

b) Reimbursement for the reasonable cost of your dinner on May 11, and your 
breakfast and lunch on May 12. Reimbursement will not exceed $20 for 
breakfast, $25 for lunch, and $40 for dinner. Visit Orlando will not reimburse 
you for meals that Visit Orlando, in its sole discretion, determines are lavish or 
extravagant, or for the cost of any alcoholic beverages. 

3.4 You shall comply with Visit Orlando’s Expense Policy and Reporting 
Procedures, which can be provided to you upon request. 

3.5 Incidentals are not included and any additional charges beyond those 
specifically listed above shall be your responsibility. 

4.  RELATIONSHIP OF THE PARTIES.  

4.1 You  are an  independent contractor of Visit Orlando, and this Agreement shall  
not be construed to create any association, partnership, joint venture, employment, or  
agency relationship between you and Visit Orlando for any purpose. You  have no 
authority (and shall not hold yourself out as having authority) to bind Visit  Orlando and  
you shall not make any agreements or representations on Visit Orlando’s behalf without 
Visit Orlando’s prior written consent.  

4.2 Without limiting Section 4.1, you will not be eligible to participate in any 
vacation, group medical or life insurance, disability, profit sharing or retirement 
benefits, or any other fringe benefits or benefit plans offered by Visit Orlando to its 
employees, and Visit Orlando will not be responsible for withholding or paying any 
income, payroll, Social Security, or other federal, state, or local taxes, making any 
insurance contributions, including for unemployment or disability, or obtaining 
workers’ compensation insurance on your behalf. You shall be responsible for and shall 
indemnify Visit Orlando against, all such taxes or contributions, including penalties and 
interest. Any persons employed or engaged by you in connection with the performance 
of the Services shall be your employees or contractors and you shall be fully 
responsible for them and indemnify Visit Orlando against any claims made by or on 
behalf of any such employee or contractor. 

5.  LICENSE GRANTS. Visit Orlando may provide you with messaging, visual assets, 
and other aids,  such as  but not limited to  photos, videos, and scripts (“VO Content”). You 



 

 

 
  

  
  

 
 

 

    

  
 

 
  

 
 

 
    

  
  

  
 

 
    

    
 

acknowledge and agree that Visit Orlando shall retain all right, title, and interest to and shall 
be the sole owner of all VO Content. Visit Orlando grants no license to you to use VO 
Content other than solely to the extent necessary for you to provide the Services under this 
Agreement to Visit Orlando. You shall not use Visit Orlando’s name for your own 
marketing or promotional purposes without Visit Orlando’s prior written permission in each 
instance. Such permission is at Visit Orlando’s sole discretion and may be revoked at any 
time. 

6.  CONFIDENTIALITY.  All non-public, confidential or proprietary information of Visit 
Orlando, including, but not limited to, trade secrets, technology, information pertaining to 
business operations and strategies, and information pertaining to Visit Orlando’s pricing and 
marketing (collectively, “Confidential Information”), disclosed by Visit Orlando to you, 
whether disclosed orally or disclosed or accessed in written, electronic or other form or  
media, and whether or not marked, designated or otherwise identified as “confidential,” in 
connection with the provision of the Services and this Agreement is confidential, and shall  
not be disclosed or copied by you without the prior written consent of Visit Orlando. 
Confidential Information does not include information that is: (i) in the public domain; (ii) 
known to you at the time of disclosure; or (iii) rightfully obtained by you on a non-
confidential basis from a third party. You  shall use the Confidential Information only for the 
purpose of providing Services under this Agreement. Visit Orlando shall be entitled to 
injunctive relief for any violation of this Section. You  acknowledge and agree that Visit 
Orlando may release the  terms of this Agreement to governmental entities when required to 
do so by contract.  

7.  REPRESENTATIONS  AND WARRANTIES.  

7.1 You represent and warrant to Visit Orlando that: 

a) you have the right to enter into this Agreement, to grant the rights granted 
herein and to perform fully all of your obligations in this Agreement; 

b) your entering into this Agreement with Visit Orlando and your performance of 
the Services do not and will not conflict with or result in any breach or default 
under any other agreement to which you are subject; and 

c) you have the required skill, experience, and qualifications to perform the 
Services, you shall perform the Services in a professional and workmanlike 
manner in accordance with best industry standards for similar services and you 
shall devote sufficient resources to ensure that the Services are performed in a 
timely and reliable manner; and 

d) your performance of the Services and the results of the Service (including any 
video footage created by you) will not infringe on the intellectual property 
rights of any third party. 

8.  INDEMNIFICATION.  



 

 

 

  
 

 
 

 

 
 

     
 

 

  

 

  

   

  

 
  

 
 

 
 

 

8.1 You  shall defend, indemnify, and hold harmless Visit Orlando and its affiliates 
and their officers, directors, employees, agents, successors, and assigns from and against  
all losses, damages, liabilities, deficiencies, actions, judgments, interest, awards, 
penalties, fines, costs, or expenses of whatever kind (including reasonable attorneys’ 
fees) arising out of or resulting from:  

a) bodily injury, death of any person or damage to real or tangible, personal 
property resulting from your acts or omissions; or 

b) your breach of any representation, warranty, or obligation under this 
Agreement. 

8.2 Visit Orlando may satisfy such indemnity (in whole or in part) by way of 
deduction from any payment due to you. 

9.  INSURANCE. You shall carry insurance coverage in types and amounts sufficient 
to satisfy your obligations (including indemnification) under this Agreement. 

10.  TERMINATION.  

10.1 Visit Orlando may terminate this Agreement without cause with immediate effect 
upon written notice to you. In the event of termination pursuant to this clause, Visit 
Orlando shall pay you on a pro-rata basis any Fees then due and payable for any Services 
completed up to and including the date of such termination. 

10.2 We may terminate this Agreement immediately on written notice to you if you: 
(i)  commit or are  alleged to have committed any criminal act or other act involving 
moral turpitude, drugs, or felonious activities; or (ii) commit any act or become involved 
in any situation or occurrence which brings you into public disrepute, contempt, scandal, 
or ridicule, or which shocks or offends the community or any group or class thereof, or  
which reflects unfavorably upon Visit Orlando, the city of Orlando, or  Orange County, 
Florida, or reduces the commercial value of our association with you; or (iii) information 
becomes public about your having, in the past, so conducted yourself as in (i) or (ii).  

10.3 If an Act of God or news emergency interrupts your performance of the Services, 
you will promptly notify Visit Orlando. Visit Orlando, at its option, will either (i) 
mutually agree with you to rebook and reschedule the affected Services; or (ii) terminate 
the affected Services without liability to you. 

10.4 Upon expiration or termination of this Agreement for any reason, or at any other  
time upon Visit Orlando’s written request, you shall promptly:  

a) refund to Visit Orlando any advance fees paid by Visit Orlando for Services 
not provided by the date of termination or expiration (on a pro-rata basis or as 
otherwise applicable); 

b) deliver to Visit Orlando all tangible documents and other media, including any 
copies containing, reflecting, incorporating, or based on the Confidential 
Information; and 



 

 

 
  

 

   
        

   

   
 

  
 

 

 
 

  

  
 

 

  
  

 

   

c) permanently erase all of the Confidential Information from your computer 
systems. 

10.5 The terms and conditions of this clause and Section 4, Section 5, Section 6, 
Section 7, Section 8, Section 9, Section 10, Section 11, Section 12, and Section 13 shall 
survive the expiration or termination of this Agreement. 

11.  ASSIGNMENT. You will not assign or otherwise transfer any of your rights, or 
delegate, subcontract, or otherwise transfer any of your obligations or performance, under 
this Agreement. Any attempt to assign, delegate, or transfer in violation of this paragraph is 
void. This Agreement is binding upon and inures to the benefit of the parties and their 
respective permitted successors and assigns. 

12.  GOVERNING  LAW, JURISDICTION, AND  VENUE. All matters arising out of or 
relating to this Agreement are governed by and construed in accordance with the internal 
laws of the State of Florida without giving effect to any choice or conflict of law provision 
or rule (whether of the State of Florida or any other jurisdiction) that would cause the 
application of the laws of any jurisdiction other than those of the State of Florida. Each party 
irrevocably submits to the exclusive jurisdiction of the federal or state courts in Orange 
County, Florida. 

13.  MISCELLANEOUS.  

13.1 All notices, requests, consents, claims, demands, waivers and other 
communications hereunder (each, a “Notice”) shall be in writing and addressed to the  
Parties at the addresses set forth on the first page  of this Agreement (or to such other  
address that may be designated by the receiving party from time to time in accordance  
with this Section). All Notices shall be delivered by personal delivery, nationally 
recognized overnight courier (with all fees prepaid), email, or certified or registered mail 
(in each case, return receipt requested, postage prepaid). Except as otherwise provided in 
this Agreement, a Notice is effective only if (a) the receiving party has received the  
Notice and (b) the party giving the Notice has complied with the requirements of this  
Section.  

13.2 This Agreement, together with any other documents incorporated herein by 
reference and related exhibits and schedules, constitutes the sole and entire agreement of 
the Parties to this Agreement with respect to the subject matter contained herein, and 
supersedes all prior and contemporaneous understandings, agreements, representations, 
and warranties, both written and oral, with respect to such subject matter. 

13.3 This Agreement may only be amended, modified, or supplemented by an 
agreement in writing signed by each party hereto, and any of the terms thereof may be 
waived, only by a written document signed by each party to this Agreement or, in the 
case of waiver, by the party or parties waiving compliance. 

13.4 If any term or provision of this Agreement is invalid, illegal, or unenforceable in 
any jurisdiction, such invalidity, illegality, or unenforceability shall not affect any other 



 

 

 

    
 

term or provision of this Agreement or invalidate or render unenforceable such term or 
provision in any other jurisdiction. 

13.5 This Agreement may be executed in multiple counterparts and by electronic 
signature, each of which shall be deemed an original and all of which together shall 
constitute one instrument. 



 

 

 
 

 
 
 

 
 

 
 

 

 
 

 
 
The Travel Mom, Inc.  
 

 
 

 
 

 
 

  

By signing below, Visit Orlando and you each agree that it has carefully read and fully 
understood this agreement, and each agrees to be bound by terms of this agreement with each 
signatory representing and warranting they have the authority to sign for and bind the indicated 
party. 

Orlando/Orange County Convention & Visitors Bureau, Inc. 

Signature: 

Print Name:  Becca Bides 

Title:  VP of Communications

Date: 05/06/2021 

Signature: 

Print Name: Emily J Kaufman 

Title:  President 

Date: 04/30/2021 



 

 

 

   
 

  
  

   
 

  
   

  

 

 
 

SCHEDULE 1 
1. DESCRIPTION OF SERVICES:  
You will provide production/hosting services for a broadcast television tour promoting 
summer travel to Orlando (“Services”), including but not limited to the following: 

• Handle all production responsibilities and host seven (7) broadcast segments at a 
minimum of seven (7) markets designated from a list provided by Visit Orlando. 

• For each of the seven (7) broadcast segments, you will craft each pitch, book each 
segment, produce the b-roll package, act as the on-air spokesperson, and provide to 
Visit Orlando a recap report with audience viewing numbers and media value. 

• Gather footage in Orlando ahead of the broadcast segments to be used in the video 
package that accompanies the broadcasts. 

2. TIMELINE:  
• You  will ensure that  all seven segments will be broadcast between May 10th, 2021 and 

May 24th, 2021.  



 

 

 

 

   
  

 

 
  
  

 
 

 
 

 
  

   
  
 

 
 

 
 

 
  

 
  
   

 
  

 
   

SCHEDULE 2 

Standards of Conduct 

With respect to promotional messages, videos, photos, or other communications made on 
television broadcasts about Visit Orlando and promoted products/services/brands, you must 
adhere to the following standards: 

• You must comply with the Federal Trade Commission’s (the "FTC") Guides Concerning
Endorsements and Testimonials
(http://www.ftc.gov/os/2009/10/091005revisedendorsementguides.pdf), including
making:
• statements that reflect your honest beliefs, opinions, and experiences; and
• clear and conspicuous disclosure about your connection to us in all of your

broadcasts.
• To better understand your responsibilities under the Endorsement Guides, you must

review:
• The FTC’s Endorsement Guides: What People Are Asking (https://www.ftc.gov/tips-

advice/business-center/guidance/ftcs-endorsement-guides-what-people-are-asking).
• You may not:

• make deceptive or misleading claims about our or our competitors’ products/services;
• disclose any of our confidential information;
• disparage Visit Orlando, the city of Orlando, Orange County, Florida, or our

members/brands/products/services;
• engage in any communication that is defamatory or infringes upon the copyright,

trademark, privacy, publicity, or other intellectual property rights of others; 
• offer for sale or solicit products on behalf of  Visit Orlando; 
• make offensive comments that have the purpose or effect of creating an intimidating

or hostile environment;
• broadcast content that promotes bigotry, racism, or discrimination based on race,

gender, religion, nationality, disability, sexual orientation, or age;
• use ethnic slurs, personal insults, obscenity, or other offensive language; and
• make any comments or broadcast any content that in any way promotes unsafe

activities that could lead to an unsafe situation involving Visit Orlando’s consumers
or other individuals.

• You must adhere to:
• the posted policies, guidelines, and terms of use on any platform on which you

broadcast content on behalf of Visit Orlando, understanding that any these platforms’

https://www.ftc.gov/tips
http://www.ftc.gov/os/2009/10/091005revisedendorsementguides.pdf


 

 

 
 

  
 

  
 

 
 

disclosure requirements about your connection to us do not necessarily satisfy FTC 
disclosure requirements; and 

• any additional guidelines provided by Visit Orlando. 
• all local government mandates, including the Orange County mask mandate, and any 

other guidelines, rules, laws, directives, and orders in place at any location you visit 
pursuant to this agreement, including those regarding mask-wearing, social 
distancing, and other COVID-19 safety precautions. 
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