
 

  

     

 
  

 

 

          

      

                 
                  

        
 

    
 

  
 

                   
                    

 
 

  
 

          
              
     

 
            

 

   

               
             

                        
               

 
  

Experian Data Cleanse 
Date:  June  22nd,  2021  

Customer Success Director: Andrew McLeod andrew.mcleod@simpleviewinc.com 
Customer Growth  Director: Tracy Crouthamel  tracy.crouthamel@simpleviewinc.com  

Work Order #11 

This  Work  Order  is  entered  into  as  of  June  10th,  2021  between Orlando/Orange  �ounty  �onvention &  Visitors’  �ureau,  Inc.  

(“�lient”  or  “Visit Orlando”)  and Simpleview,  LL�  (“Simpleview”)  and  is  pursuant  to,  and  made a part of  and governed  by,  the  

Master  Services  !greement  between  �lient and Simpleview  dated September  20,  2019  (“!greement”).  In  addition to  the  services  

to  be  performed  by  Simpleview pursuant  to  the Agreement and any  other  Work Orders  now or  hereafter  exiting  under  the 

Agreement,  Simpleview shall  perform  the Services  specified below. 
 

Start Date:  August  1st,  2021 
 

End Date:  June 30th,  2023 
 

Renewal  Term:  Upon  the  End  date,  Visit  Orlando  and  Simpleview  may agree to  renew  this  Work  Order  in writing.
  

Rates:  This  Work  Order  is  subject  to  the rate  increase cap  in Section  3  of  the Agreement. 
  

Services/Specifications 

Simpleview shall provide the following Services and deliverables to Visit Orlando: 

#1 Demographic Data Append + Annual Refresh 

Work scoped includes creating a database to manage append data and the CRM updates to display demographic data appended to CRM 

Consumer Contact records on a nightly basis. A nightly task will be created to identify records meeting the following criteria and send through
 
the Experian Prospect IQ database on a nightly basis:
 

Consumer contact records created "today"
 

Scope estimate = 100 hours
 

Work scoped also includes creating an annual data refresh to identify and export contacts based on eligibility criteria (client supplied) to send
 
via an FTP to Experian. The process will also include receiving back a response file via FTP from Experian and updating all contact demographic 

information.
 

Scope estimate = 50 hours
 

Total scope estimate for nightly prospect data append + annual refresh = 150 hours one-time
 
**If prospect IQ demographic data changes, additional time to update the demographic data append and annual refresh code will be required.
 
This will require a work order**
 

The annual data refresh will cleanse/append NCoA, Reverse Email Append, and Prospect IQ updates.
 

#2 Search/Report Builder Updates 
Work scoped includes exposing the Demographic data append information received from Prospect IQ API into the search and report builder. 
This would allow VO the ability to search within the consumer search/report builder and identify records based on specific demographic data. 
Without this, any reports that would need to display or filter based on would need to be created by a CRM developer and will require either a 
separate work order or use of CRM support time depending on the complexity and time estimates of those reports. 

Scope estimate = 50 hours 
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#3 Address Appending 

Work scoped includes a nightly review/update of contact > address information if the address data supplied in the CRM is deemed to be 
inaccurate by Experian. If corrected address information is supplied back by Experian, the contact's address information will be updated to 
match the address supplied by Experian. A tracking/history record will be inserted on that contact record to track the change. Contacts sent to 
Experian will be those consumer contact records created within the last day. No planned annual cleanse is included in this scope. 

Scope estimate = 50 hours 

Cost Summary 

The cost outlined below includes project management fee, implementation, training and licensing. The quote is valid for 30 

(thirty) days. Any change or addition to the above scope of work will result in the creation of a new Work Order. 

One-Time Cost Annual Fee 

Demographic Data Append + Annual Refresh $15,000 -

Search/Report Builder Updates $5,000 -

Address Appending $5,000 -

Annual Fee for Licensing & Support - $10,000 

Total Costs $25,000 one-time $10,000/year 

By Signing below, Simpleview and Client each agree that it has carefully read and fully understood this Work Order, and each 

agrees to be bound by the terms of this Work Order with each signatory representing and warranting that they have authority to 

sign for and bind the indicated party. 

Orlando/Orange County Convention  &  Visitors  

Bureau,  Inc.  d/b/a  Visit  Orlando  

Signature:   

Print Name: Randy Singh

Title: 
CFO

Date: 08/09/2021

Simpleview,  LLC  

Signature:   

Print Name: 
Scott Meredith

Title: Head of Contracts & Procurement 

Date: 08/09/2021
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